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Chapter 1: Introducing TeleMed 

TeleMed is designed to complete repetitive, time-consuming documentation tasks in a fraction of the time 
it usually takes, so you can concentrate on using your medical knowledge to deliver quality patient care. 
TeleMed captures the patient data once, then lets you build on the patient's record as new information 
becomes available thereby allowing Emergency Department staff to concentrate on the patient rather than 
the patient record. With its speed and ease of use, TeleMed demonstrates it is truly a system that under- 
stands the urgency of emergency department operations. 
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Figure Chapter 1: -1: Type of Information Managed by TeleMed 

(Image:tm-3.aO) 

From any station, members of your emergency department staff can review up-to-the-minute status of 
patients or update their medical records. 

TeleMed's technology helps your medical staff document their observations and diagnoses as quickly as 
they make them. It displays comprehensive lists of potential diagnoses based on the complaints they select 
and takes them logically through the steps when a new patient appears at the door. From complaint to 
consultation, from diagnosis to referral, your emergency department physicians will be spoiled by the im- 
mediacy of response and the ease of moving between screens to capture information on each patient. 
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With a terminal at every bedside, nurses' station, and doctors' workroom, TeleMed allows everyone in 
your emergency department operation access to the vital information they need to do their jobs. It cen- 
tralizes the patient medical record, retrieves data and allows you to review a patient's previous visits. It 
can identify patient location and status at a glance, so you can tell which patients have not been assigned 
a physician and where your empty beds are. 

With TeleMed, you can dramatically reduce your dictation and transcription costs. Most of the medical 
record is documented directly by TeleMed without dictation. The system takes entries and translates them 
into a plain English sentence format that is comfortably familiar. When the physician is working on a pa- 
tient, that information is entered directly into the medical record. The physician then focuses attention on 
the patient's condition, potential diagnoses, tests required, and medications to be given. This not only 
speeds the documentation process but avoids clerical errors associated with dictation. Transcription er- 
rors are easily corrected at any terminal. 

Documentation has always been a burden but with TeleMed, we make it a pleasure. Each staff member 
will have a sense of relief at the reduction in paperwork which will in turn boost morale and reduce turn- 
over. The computer software takes care of most of the redundant, administrative headaches and allows 
your medical staff to focus on patient care and treatment. 

Documentation has become a necessary evil for most medical facilities. With TeleMed, every case is 
thoroughly documented. Physicians and nurses contribute to the overall picture of each patient, and dis- 
crepancies can be resolved immediately rather than after the fact. Calls to primary or consulting physi- 
cians are logged so you track when events occurred. Requests to various departments for tests are logged 
and printed. When those results are received, the status changes on the screen so physicians know when 
new information is available. 

With over 200 screens to assist you and easy, logical paths between them, TeleMed provides powerful 
support to all your medical staff. By tailoring our system to emergency department operations, the ad- 
ministrative functions of creating medical records and managing patients becomes enjoyable. 

With TeleMed, your emergency department can be more profitable, more productive, and more profes- 
sional. Designed by an emergency department physician, the TeleMed system helps your emergency de- 
partment physicians practice medicine, rather than focusing 40% of their time and energy on documenta- 
tion. 

With the TeleMed system in place, you can work more effectively and quickly to handle patients in the 
emergency department. That translates into higher volume for your hospital, improved patient care and 
ultimately greater efficiency for your physicians. When patients arrive and are faced with significant de- 
lays, they will seek care elsewhere. TeleMed helps eliminate those delays. Patients are evaluated, treated, 
and discharged from the emergency department in a quick, thorough and consistently reliable manner. 
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TeleMed Tasks And The Typical Roles That Perform Them 

The following chart lists some of the typical roles and associated tasks they can perform with TeleMed. 





Doctor 


Nurse 


Tech 


Clerk 


Comment: 


Enter New Patient 
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• 








View Clinical Summaries 


• 


• 








Edit Doctor Drug Preferences 


• 










Create Prescriptions 


• 










Order Medications 


• 


• 








Order Therapeutics 




• 








Generate Reports 




• 




• 




Quit Program 










Optional 


Edit Users 










Optional 


System Manager 










Optional 


Delete Insurance Plans 










Optional 


Edit Prephrased Text 










Optional 


Sign Physician Med. Record 










Optional 


Sign Nurse Medical Record 




* 






Optional 



Table Chapter 1: -1: Typical TeleMed Tasks & Roles Chart 



NOTE: The tasks that an individual is authorized to perform in TeleMed are driven by your medical op- 
eration's policies and procedures. This chart is intended to familiarize those new to TeleMed and is not 
intending to influence your medical operation's policies or procedures. 
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Chapter 2: Getting Acquainted with TeleMed 
Active Patient List (Main Tracking Screen) 




03 Alvarez. Byrd 

G5a Garbo. Greta 
R3b Byrd, Biddie T 
R3c Redfori Robert X 
Unknowi Byrd, Fickle 
Unknowi Byrd, Newby 



a: 



D.Foley. MD 
J.F.Bragan. MD 
J.E.Ross, MD 



■'S-Brtie0iiitii^|!j: 



UtiBtie* 



Figure Chapter 2: -1: Active Patient List (main tracking screen) 

(Image: tm-2.bmp) 

When you "log in" to TeleMed (via your "smart card"), you will open the "Active Patient List" window. 
Treat this as your Emergency Department's "main tracking screen". 



TeleMed User's Guide 



16 Chapter 2 



Medical Information (Main Patient Information Screen) 



Patient Nase Garbo; Greta " ^ 
AdmS 1895752 Pat* 7564552 



~ ; Active U ser James Ross, Jr^ MD 
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Medical Information priority 
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Deferential Diagnosis . 
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Test Requests 
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. Prescriptions ; 
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Social History 



ConsuUatiom 



Referrals 



HISTORICAL I 
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Lab Results 



Transcript Editor , 
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Consultation Log - . 



Referral Log 



Dr. Interval 



Seen By Hurse ; 
Seen By Doctor ; 

;Bccoyo> Df- Interval | 

v Phone Dkectory V 
: ~ > Department Oerfc > j 
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School Escuse [ 
patient Q u e s tionnaire| 

j 



Physician ^ 



Efsploycr/Contact | 



Discharge 



j 



dear User 



Em* 



Figure Chapter 2: -2: Medical Information (main patient information screen) 



(Image: medical-info.bmp) 



With a single touch of the screen, you can move painlessly through other screens to capture history, enter 
vital signs or give orders to others. Treat this as your "main patient information screen". 
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Complaints/Diagnoses 

l Complaint - Npn-jF^wn % • ■ i ^ 

Patient Nawe - Garbo, Greta ^ _ , ^ . 

^p£ts 7564552 



' i v : 'i:V--^ ; 'v:'-. • ' Active U*ei J.E.Ross. MD 

':^Mt^ - '?' v -' : 




Figure Chapter 2: -3: Complaint Screen (Non-Pain) 

(Image: compIaint-non-pain.bmp) 

TeleMed displays listings for trauma and non-trauma complaints. You select as many complaints as apply 
to the patient. For non-trauma complaints, TeleMed creates a complete list of potential diagnoses, as well 
as a shorter list of more probable causes. The physician may add or subtract from these differential diag- 
noses to reflect the causes which were considered. In trauma cases, the physician selects a direct diagno- 
sis, such as burn. Once the final diagnosis is selected, the appropriate information is automatically added 
to the patient's exit instructions. 
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Diagnosis (Graphical) 



Fracture - Foot 
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r 
r 
r 
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Exit No-Save 



j Oear User 



Exit 



Figure Chapter 2: -4: Graphical Diagnosis Screen (typical) 

(Image: graphics-foot.bmp) 

Often, helpful colorful graphics are provided. In the case above, fracture diagnoses with their modifiers 
can be quickly entered. 
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Review Of Systems 




Figure Chapter 2: -5: Review of Systems Screen (Initial - Part 1) 



(Image: reviewofsystems.bmp) 

TeleMed provides comprehensive groupings of all systems and allows the physician to move freely back 
and forth without the tedium of exiting through a number of screens. You only enter what is needed 
without being forced to enter unnecessary information. TeleMed then generates the appropriate level of 
documentation to maximize billing. 
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Past Medical History 



PastMedical History 
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Exit No-Save 
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Figure Chapter 2: -6: Past Medical History 

(Image: past-med-history.bmp) 

You can now look up a patient's past medical history without ever touching a stack of paper. Prior visits 
can be reviewed easily and quickly by identifying the patient by name, Social Security number, or medical 
record number. 
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Allergies 

Patient Name^ Garb o, Greta 
^to*- 1895752 



^VV.Acfiw , Ut« , --J.E : Ross. MD 



r^Vpat^ - 7564552 |^^ ^ ; ss;tt 450^1-9873 



Bed 02 




Figure Chapter 2: -7: Allergies 

(Image: allergies.bmp) 

A patient's known aUergies may be entered for this visit and/or retrieved from previous visits to help 
avoid medication incidents in therapeutics, prescriptions or where nurses "take off orders." When a pa- 
tient enters the emergency department alone or unconscious, your medical staff has the immediate ad- 
vantage of getting this vital information from previous visits. Drug allergies are listed in red on screens 
where medications are ordered or prescribed. 
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Family And Social Histories 

Social History ^ ^ 

Patient None GarbOLjGreta 

Adm tt 1895752 ' Pat ■ 7564552 



Active User J.E.Ross, MD 
SS * 450-81-9873 Bed 02 



Sex 



C Male / 
^ Feroale ^ 
^ : Unselocted 



Marital 



C Single J. 
p Married \: 
C Divorced : - 
r Wkkmtcr] 
■-f* / S operated 
. U reelected 



Lives 
With 



Race Caucasian 



Alcohol 



r Beei 

• I" Liquor 

J" None;; 



Alcohol ^ 
.Frequency 



r<1Alontti; 
r Monthly 

;^^Weeklf;}V^ 

r:MDey / : 
Double Click on Religion To Select 



Adventiit 

African Meth. Episcopal 

Agnostic 

AH Nation* 

Anglican 



C : Spouse . 

Spouse iXhldren 
A6HA Children ^ 

r M^Criidreri 

f"; Parent* •;_ 

C AAA floce«utf e 

r Sio^rc^ 

r Atone ;\. 

'CflafsrrjgHoifte :< 

C Boarding Hone 

■ C 41nsetected_ " ' 



Smoker? p Cigarette* 
# r Pipe . 
: TV Guars • 
F Hon-SfBokei 

ITSmtW 5 AkeM 

arcoiterihaai 
D«Befcctei erNnief 
. ; I^tertiftutexy 
vill Become r : ' 
1 - uncltccl&d - .* 



Smoke 
Amount 



Drugs 



r A*phet 

P Barbiturate* 

^ iso; ^ 

P Marijuana} 



IT Naicobc* 

r PCPl - 
''Jr Otter ; 
17 Hone . 



r <1/4PPD 
GV1/2PTO 
r 1PPD 
C 2PTO 
r:>2PTO /\ 
r Undetected 



T" HorH^mtii>Utoiy 



Admission 



Insurance -V , j 
Employer /Contact | 
Discharge | 



. Erit Ho-Save 



Refiqipn ^Catholic 



Deai User 1 



Ewt 



Figure Chapter 2: -8: Social History 

(Image: social-histoiy.bmp) 

Vital clues to a patient's condition may be available by accessing the family or social history. Regardless 
of who collects the information, it is available to the entire staff. 
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Lab Requests And Results 




Figure Chapter 2: -9: Labs Ordered - General 



(Image: labs-ordered.bmp) 

When tests are required from the lab, radiology or another department in the hospital, orders may be en- 
tered and printed for these tests. Once results are available, the patient's record is updated and the screen 
indicates the completion. At a glance, you can tell what is still outstanding. 
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Therapeutics/Procedures 

' Bums 

Patient Naw ; ' Garbo, Greta _ , 
Adm # 1895752 Pat * 7564552 



^ Active Uset J.E.Ross, MD 

SS 1 4^1^873 Bed 02 



Requested by jj.E.Ross, MP 



Burn Wound Management;,^ 



tl^niBwOea^ 

/.T* r'.Savet Suifa^iaane ^pfied ^ V : ? T 

\ Neoapcai Qmu»errt AppFred : , 
; ft Dressing Applied 

y^lf^F^'um l^Operi;.;/^ ']Cy^^?}:Ll 

y Setlation/Analgeria ^ ^fe^^k^' 
jFluid Resusci^bn ;■";;-•. 

^ 3~ r- IT targe Bore IV* I nserted ^ ^ ^ : 
y[ l JT. - -f"-; : IVl :LR at 1 1 ^Ww on Pump;,; 



Airway/Oxygenation \" ."-i.T i "-V"-:. ^ 
r - F Hu midified 02 Via Masai tabula at 

- J T X : ^ 1 I L/wari * Cife^-'* ^V-'v^- 
I F Vei* Mask at ] l*'^/^/^; 

;-p - P 02 via Non^ebfeather at 1 | ^ : 

^c^^na^ 

= r ^ Aeatl |/aan ; f Y. V 'V 
;> r -H SIMVat) [ i^V^ 

; r^ r^^PEEP S c 



Wei^it 
F Etb»ated 



129 llbsH 



^59 



r ihstrurtonsi; . 
[~ Bum (General) 
i'-r B ums of Face 
;fciuirJbWv;iV>" 

i > Pirecaufem k : 



Parkland Formula 
X -4 ml/kg/* i1/2 
} Esawpte: iMreight == 



v;;:f^P:ii^ 

: C^bii Monoxide F^isoning ; : ^ X ^ 
J C~ -niOOX 02 v» Non^ieofea^ % 



- r ''-X 1 



er first B hrii/8 hrs - 1 /4 * Win kg x * TBSA hum ?^ ; ^ 
I kg, and IBM = 30X then X = 1 /4 s 80 * 30 = 600 cc/hr 





Ewt No^Save 



D^tJsaV: 4 



Figure Chapter 2: -10: Therapeutics - Burns 

(Image: burns.bmp) 

TeleMed permits rapid, thorough documentation of all procedures and therapeutics performed. It allows 
physicians to instantly generate printed nursing orders. 
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Prescriptions 



•Tetanus 



time onto 1 0 : f : 1 

: 3/4 I ^"imcK^^ I V 3 ^ ! £ 



tab 

cap 



''Drug Name :v ' * 
Keiflet50p ,MG^ 
"Genetic^ V" ; v 
Cephalexin Tab 

Drug Gibup r 




Figure Chapter 2: -11: Prescription Screen - Keflet 

(Image: prescrip-keflet.bmp) 

Writing prescriptions has never been easier or faster. You can select from your personal custom list of 
drugs, prescribing just the way you prefer, and with only three quick touches of the screen, your pre- 
scription is printed. Or you may expand your choices by entering the first few letters of the drug name, 
and TeleMed displays a comprehensive alphabetical listing. You can also view drugs by function classifi- 
cation to select the appropriate one. TeleMed lets you select or change the dosage, route, frequency and 
duration to fit the specific patient. Individual patient allergies are always displayed on the screen to avoid 
medication incidents. 

Often patients fill their prescriptions away from the emergency department. Although instructions' and 
warnings may be provided by the dispensing pharmacy, if someone other than the patient is getting the 
prescription filled, they may not have the same concerns or questions that the patient might. The pre- 
scription portion of the TeleMed system places the printed instructions in the patient's hands while they 
are still in the emergency department with staff members who know their condition and can answer their 
questions. 
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Referrals & Consultations 



: JteferTa ^ 

PabfmtN<MK> Garbo, Greta 

I Adm M 1895752 " ; Pat* 7564552 



;r y :vj- "~ "^- i'; v AttrwUsct J.E.Ross, MD 
SS tt 450-81-9873 ^ V Bed 02 



More 



jBebe T Newbirth 



Sireciaftr IOB-GYN 



m ? / - iBabies Are Us 



Addre** 11656 Avalnn Circle 



Suite #344 



Refefral L09 



ptj/Sfc Z«i jSan Antonio, TX 78229 



Office Ph6im^ ft210) 377-3366" 



] ■ Appomta^ T une ^ 



Appointment Date 109/10/96 
; CdT ^^Today 1 1 Pay 1 f2^> V : 3 P^ j ^^Uyi j ^SP^ 



Ex* No-Save 



Oeat User 



r&Ar 



Figure Chapter 2: -12: Referrals & Consultations 

(Image: refer-to.bmp) 



With TeleMed you can log all calls and conversations with primary or consulting physicians, so they be- 
come a permanent part of the patient's record. A full directory of physicians is available instantly. The 
physician directory includes referral patterns so you can go directly to the right doctor. When the patient 
is referred, the exit instructions show the doctor's name, specialty, office address, phone and even ap- 
pointment date and time if one has been made. 
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The Medical Record 




il Figure Chapter 2: -13: Patient Record Generator 

(Image: patient-record-generator.bmp) 



? When you have completed your care, the medical record is printed out in a clear, readable, plain English 
sentence format as if you had dictated it. 

r ' • 
Si 
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The Medical Record (continued) 



- Editor - Vrew Mode ^ y ;^ ■ 

Patted Name Garbo, Greta „ 

Adm* 1895752 ^ Pal » 7564552 



SS f 450-81-9873 



Active Utcr J.E.Ross, MD 
Bed 02 



Dictator Ross MD ■ v 
Received ~ - /. V V ■-■ v 

:. Ttoe ■ :Garlib^Greta v 
. W# 7584552> / 



Dicfafe* iI9f08/36 1 1 :22 



To Add 



vPriot i 



^ ; jHistory of PresentTflness 



This patient was walking across the street when she fell and hurt her I eft wrist and right knee. She also :i 
bumped her lower abdomen on the curb. She subsequently noted blood in the toilet when she urinated 
and is not on her period. She mised the last one and thinks she's probably pregnant again because 
she's urinating frequently and has had some morning sickness. She denies any head or neck trauma 
and does not feel faint. No cold sweats or shortness of breath. 



3 



Delete ^ | 



Etft Header | 



E«t Ho-Save | 



J 



Figure Chapter 2: -14: Editor-View Mode 

(Image: editor-view-mode.bmp) 

If you wish to augment the record with dictation, TeleMed automatically integrates your dictation into 
the record. 
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Chapter 3: Getting Results With TeleMed 

This chapter describes how to use TeleMed' s data entry, retrieval and output functions. 

TeleMed System Overview (All Users) 
TeleMed System Security 

The TeleMed system provides a security validation function. Personnel using the system must clearly 
demonstrate their identity using single and multiple passwords (ex. applying an electronic signature 
requires a second password) depending on the system configuration. The user's identity establishes 
the individual's "right" to use various functions. For example, physicians may be the only users given 
rights to generate prescriptions, nurses could have rights to implement various medical procedures, 
ward clerks might need rights to order labs, but records clerks may be limited to changing demo- 
graphic information. After a certain period of inactivity, terrninals revert to a "locked" status which 
requires re-entry of passwords, etc. in order to function. 

Logging onto TeleMed 

TeleMed is configured to automatically start up when any bedside workstation boots-up (starts-up). 
If TeleMed has been shut down or your workstation is not set to automatically start TeleMed on 
boot-up, TeleMed can be re-started by double clicking the TeleMed Desktop Icon or by selecting it 
from the "Start" Menu at the lower left of your screen. 

If vou have the TeleMed Smartcard Option: 

TeleMed's Smartcard option allows users to quickly log in and out of TeleMed with a credit card like 
device on which is stored your username and opening password. 

• To log into TeleMed, insert your personalized Smartcard 
in the reader slot. TeleMed will validate your username 
and password open to the Active Patient List in which 
you will see your ED's "grease board" (reference Figure 
Chapter 3: -2: Active Patient List (main tracking screen) 
Highlights). 

• To log out of TeleMed, extract your Smartcard from the 
reader, the system would complete any remaining opera- 
tions and close down to a protect screen or screen saver. 

Figure Chapter 3: -1: Smart- 
card Reader 

(Image: smartcard.bmp) 
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If vou do not have the TeleMed Smartcard Option: 

When TeleMed is started, it opens its Start-up Screen. If you are a registered user of TeleMed, your 
name will be placed on one of the user buttons. If you are required to use TeleMed and your name 
does not appear on this screen, contact your local TeleMed System Manager. 

• To manually log into TeleMed, click on your name. You will be prompted for your password. 
Enter your password. TeleMed will validate your username and password then it opens the Active 
Patient List in which you will see your ED's "grease board" (reference Figure Chapter 3: -2: Ac- 
tive Patient List (main tracking screen) Highlights). 

• To manually log out of TeleMed, click on the "Exit" button at the lower right corner of the 
TeleMed screen to save any information entered on the active screen and then click on the "Clear 
User" button located above the "Exit" button. 
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TeleMed Main Tracking Screen 



2. 



1. 



Active PatWnt List 



Active User James Ross. JrjMD - ^ 



Location 



03 Alvarez. Byrd 

G5a Garbo. Greta 
R3b Byrd. Biddie T 
R3c Redford. Robert X 
Unknowr Byrd. Fickle 
Unknowr Byrd. Newby 



^ysiaan ^ 



Guerrero 
J.E.Ross. MD 

D.Foley. MD 
J.F.Bragan. MD 
J.E.Ross. MD 




Figure Chapter 3: -2: Active Patient List (main tracking screen) Highlights 



(Image: tm-2.bmp) 



The "Active Patient List" provides you with quick access to a high level summary of your Emergency 
Department's current state. It is your Emergency Department's "main tracking screen" through which 
TeleMed helps vou manage vour ED . 



It quickly answers the question: "What is happening in your ED?" 
I.E... 

• Who is here? 

• Who is next? 

• What are their vitals? 

• Who should be made next? 

• Where are they? 

• How do I get there? 
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This "Active Patient List" screen performs five functions: 

1. Identifies the " Active User " (upper tight corner of screen) logged into TeleMed at this work- 
station. This person should be you. 

2. Provides a " Grease Board " listing: 

• Patient Location (within Emergency Department) 

• Patient Name 

• Attending Physician 

• Patient Priority 

• Color Coded Patient Order Status (refer to the following Grease Board Color Codes) 

3. Provides access to clinician and patient information functions (right side of screen, buttons: 
" Medical Information " through ' Tatient History "). 

4. Provides access to System Management " Utilities " (right side of screen). 

5. Provides user log-out function (lower right button: "Clear User "). 

Clicking on any button, other than the "Utilities " and "Clear User " buttons, will allow you to review, 
enter or modify patient information. 

The " Clear User " button will log you out of TeleMed. 

Clicking on the "Utilities " button will allow those with System Manager privileges to: 

• Edit, add or delete users 

• Edit the doctor drug prescription preference list 

• Edit doctor drug order preferences (medications ordered to be given in ED) 

• Edit Prephrased text 

Grease Board Color Codes 

• Black letters on Yellow - No Alert 

• Black letters on White Ordered 

• White letters on Green Partially Filled or Back 

• White letters on Peach - Late 

• White letters on Red -- Alert, Action Required 

• White letters on Black All Are Filled or Back 
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TeleMed Main Patient Information Screen 

; - • ,~ 7 V - ' - AcbveUtef James Ross. Jr., MD 



Pabcnt Na«e Garbo/Greta ; v; V ^ - ■ r ^ - ; ; 

Ata I 1895752; PatU 7564552 SS t 45(H81-9673 



Medical Information Prior** 2 Frtocaaon EgsmrV^™*™*^; ^en By Nurse 


■ v " >; J^rfeab© ; ^r:^"" j 




.^.HISTpRIGAL 
Sumaty V- j 


^een oy uooor - 
■<■":*• Record 6c Interval j 

V - Phone Dkectory ]/. 




' ; ; ^ : v Pibfliess Notes 


1 ■ : "' ..7~ 




Differential Diagnosis 


^ ; ' ^ Lab Requests - 




j ~ : - OepaiteeikCletk; j j; 

' ~ i^LL-*' ^ 3' 1/ 

I " •. Palierit Instructions J... 

JT -VC -'/- /- School Excuse | 




' Radiology Bequests 




~ ' i Pifeplirasod Teat :- 


Terf Bequests/ 


^5 : .^EKB Results 


■ ' . DiagnosQC Procedures 


'■ / : Ttansc>^ Ed^oV;^ 


; t- ■ ;. Patient Questionnaire | 


v VBewi8fi.«f System / 


^ ; - ' - " Therapeutics * *= 


Thef opeutics Si«»»«p 


f /I W ^C-- Pr*s«an | 


ABeripes ' 7"" 


!-> ; 5"-» • ' Med»aW*WErVf 




gt ;.r ; Ea)«)k>yer7Contect ; 
I";, : - AdaMiiiorv 


Post M edical History 


'. "v "-■ • ascriptions ; V 


Dmjukafon V. _ y 


g ' : ' * ©is^iarije ;-. 


> >*S ¥^S^f^ ^ 


- -"' V -,'/-" Consultations J / 


BefeualLoo 


jj. ' • - ■ : - ■ ^Oeai- User - ' 




^ fleferwls 


?; - >- >^i. Jntefvai ^ . t 





Figure Chapter 3: -3: Medical Information (main patient information screen) 



(Image: medical-info.bmp) 

The Medical Information screen displays the full range of TeleMed options, from entering complaints 
and diagnoses to writing prescriptions or printing work excuses, with which to medically document 
your patient. 

Please note, there are 2 sides to the Medical Information screen. 

One area is INPUT. All of the buttons in this section/box are for you to enter information in the pa- 
tient's chart. . 
The other side is HISTORICAL. The buttons in this section/box allow you to review information 

entered in the patient's chart. 

With a single touch of the screen, you can move painlessly through other screens to: 

• capture a patient's history, enter vital signs, prescribe medications or give orders to others 

• access/review recent and past patient's summaries, vitals, therapeutics, consultations and referrals. 

Treat this as your main patient information screen. 

It quickly answers "What is happening with your patient?'. 
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General TeleMed Usage (All Users) 
Mouse & Keyboard 

Using a mouse is usually easier and quicker than using a keyboard. Because of this, most procedures 
accomplished via TeleMed are done with a mouse (or touch screen if you have purchased that op- 
tion). 

Whenever you are instructed to "Click" on a TeleMed item/function, you will place the tip of the 
screen pointer of your mouse over that item and quickly press and release the left mouse button. 
Whenever you are instructed to "Double-click" on an item, you will place the tip of the screen 
pointer of your mouse over that item and "click" the left mouse button twice in rapid succession. 

Keyboard usage is limited to the entering & deleting text in form fields (dialogue boxes) provided 
within TeleMed. 

Touch Screen (optional) 

With the Touch Screen option, users should equate "Click" to "One Touch" and "Double-click" to 
"Two Touches" in rapid succession. 

Navigating / Changing Screens 

TeleMed offers four methods to navigate (or change) to/from function screens. All navigation is 
performed via on screen buttons: 



1. Specific function buttons 
Examples 






These buttons can be located anywhere on the screen. 


2. Exit without saving informa- 
tion modified on this screen 
(but remain logged-in) 

3. Log out and save informa- 
tion modified on this screen 
("Clear User" always saves). 

4. Exit and save information 
modified on this screen 




^EiCXlt^NOJSav^^S 




This button is located at lower right corner of the screen. 








This button is located at lower right corner of the screen. 








This button is located at lower right corner of the screen. 
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Using Menus 



TeleMed utilizes three information menu option methods within its interface: Check box, Lists and 
Pull Downs. The following describes each. 



Using Check box Menus 



Af^hpiv n 1 /Month 



/i^:lal^iw5 , 



(frequency 



r Monthly 
C Uiwelected 



Figure Chapter 3: -4: Check box Menu 



(Image: checkbox-menu.bmp) 



This figure is an example of a checklist 
type menu. This type of menu allows the 
user to select multiple options, from one 
screen, simultaneously. Click on any 
check box will insert (or remove) a V" 
or mark within the check box. 

Some check boxes are used when only 
one of the listed menu options can be 
selected (ex. Alcohol Frequency). 



Using List Menus 



ALUPENT INH 
Amoxicillin 125 MG/5ML 



Amoxicillin 250 MG/5ML 
Amoxicillin 500 MG 



This figure is an example of a simple list type 
menu. This type of menu allows the user to select 
a single item (in this case a patient) for which ad- 
ditional activity will be based upon (triage, com- 
plaints, diagnosis etc.). Sometimes double click- 
ing on a list menu item will trigger a default addi- 
tional activity. 



Figure Chapter 3: -5: List Menu 

(Image: list-menu. bmp) 



Using Pull Down Menus 




Crofts; 



u "=S^?^upriat<^ 



^Abotif 



This figure is a pull down (or Windows) menu 
that appeared when the menu bar option "Help" 
was selected. To open a pull down menu: 

1. Move the mouse pointer so that it points to 
the name of the menu, and then click the left 
mouse button. This will pull the menu down. 

2. Once the menu has been selected, click the 
menu item you want. 



Figure Chapter 3: -6: Pull Down TeleMed uses very few of these. 



Menu 

(Image: pull-down-menu.bmp) 
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Entering & Deleting Text In Form Fields (Dialogue Boxes) 

The following screens are examples of the two types of form fields used in TeleMed. 

The first sample of form fields (Last Name, Adm. #, etc) are examples of single line form fields. 
The second sample is an example of a multiline form field as used in "Edit View Mode". 



^ Last Name I 




This patient was walking across the street when she fell and hurt her left wrist and right knee. She also 
bumped her lower abdomen on the curb. She subsequently noted blood in the toilet when she urinated 
and is not on her period. She mised the last one and thinks she's probably pregnant again because 
she's urinating frequently and has had some morning sickness. She denies any head or neck trauma 
and does not feel faint No cold sweats or shortness of breath. 



Figure Chapter 3: -7: Typical Form Fields 

(Image: form-field2.bmp) 

TIPS: 

• Before you can enter text in a form field, make sure it is made active by placing your mouse pointer 
over the field and clicking your mouse once. An active field will have a blinking tt I " vertical cursor in 
it. 

• Using the "Tab" key to switch between form fields allows you to work with just the keyboard and not 
have to switch to your mouse to move to another form field. 

Printing 

Medical records are sent to your local printer when the "Print Medical Record" button is selected 
in the Medical Information screen (refer Figure Chapter 1: -1, just above HISTORICAL field). The 
"Print Medical Record" button will open TeleMed's "Patient Record Generator" screen from 
which you can print the following: 



• Nursing Record 

• Triage Record 

• Dictation Record 



• Financial/Insurance Record 

• Final Patient Record 

• Interim Patient Record 
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TeleMed Tracking System (All Users) 
Overview 

TeleMed assists you with managing your ED. The hub of these tasks is the "Active Patient List" 
screen. This section will focus on the ED tracking / management functions. 

Alerts and Checks 

TeleMed provides "medical condition" alerts and automatically places these where pertinent. For 
example x-ray orders on pregnant women include a "shield abdomen" warning. Drug allergies are 
listed in medication ordering and administration sections. 



The following graphical symbols are used: 



Symbol 


Description 


Usage 


✓ 


Red Check 


Used to indicate that this TeleMed function 
has not been opened for this patient and no 
data has been entered 


♦ 


Red Diamond 


Used to indicate that this TeleMed function 
has been opened for this patient. Once 
opened, the user can opt to not enter data 
and the diamond will appear upon exit 


1 


(Image: alert-icon.bmp) 


Red Screens 


A red screened window will pop up when 
certain type data is entered that requires im- 
mediate attention. 

Example: Vital signs are entered that are 
outside a specified "acceptable" range (ex. 
BP=50/20). Upon exiting the Vitals screen, a 
red pop-up window will open alerting the 
user to immediately contact a doctor 



Table Chapter 3: -1: Alerts and Checks 
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Calling Up the "Grease Board" 



1. Log into TeleMed (refer to Logging onto TeleMed, page 29) to open 
the "Active Patient List". The "Grease Board" is located on this 
screen. 



Active Patient List 



it-.', i fp&i r.^ 



Loioation 




03 Alvarez. Byrd 

G5a Garbo, Greta 
R3b Byrd. Biddie T 
R3c Redford. Robert X 
Unknowr Byrd. Fickle 
Unknowr Byrd. Newby 



iL 



Seen 

fly* 



Guerrero 
J.E.Ross. MD 

D.Foley, MD 
J F.Bragan. MD 
J.E.Ross. MD 



: d e'v : ;>^ 



2D 



§ 



ED Lapoid 



I 



P^nt Compter 



NanDictated 



I 



I 



Figure Chapter 3: -8: Active Patient List 

(Image: tm-2.bmp) 

2a. Select patient from Active Patient List by clicking on name then click 
M^d lr^o^iw l the Medical Information button to update patient information. 

or 

2b. Double Click the patient name in the Active Patient List to update pa- 
tient information. 



Either of these actions will open the Medical Information screen (refer to 
page 16, Medical Information (Main Patient Information Screen)). 
Alternate access to this screen: 

• Patient Order List or Patient Complaint List 
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Viewing Patients on the ED Graphic Layout 

From the "Active Patient List" (your main tracking screen): 
- ED Layout j 1 ■ Click the Ed Layout button. 



r-il^outP^erit List 

\ Bf id, Newbj ^ 



ClkkrS-B«ttiii : Actwe^*« J.E.Rqss, MD 



Garbo, Greta 



Xrny 



16 



1 1 1 
i 



15 












14 












13 






12 













CT 



11 U 



_ Nurse _ 
H Statlonn 



Restroom t 



11 



10 



7A 


I — JLr 

I 

8A 


7B 


8B 




si 




Other 



9 r^: 



Byrd. Fickle 
Alvarez. Bjrd 



Oe arUw j 



a: 



Figure Chapter 3: -9: Layout Patient List 

(Image: layout-patient-list.bmp) 

S 1 2a. Click the S button next to the patient who's information you wish to 

update. 
or 

2b. Double Click the name you wish to update in the listed menus (Lobby, 
X-Ray, CT, Hall, Other). 

Either of these actions will open the patient's Medical Information screen 
(refer to page 16, Medical Information (Main Patient Information 
Screen)). 

Alternate access to this screen: 

• Patient Order List or Patient Complaint List 
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Viewing Patients In the ED by Complaint 



From the "Active Patient List" (your main tracking screen): 
Patient Complainu | 1 • Click the Patient Complaints button. 




fir.- 
*6 



J.E.Ross, MD Hewby Byrd B1 feuer 

J.E.Ross, MD Greta Garbo 82 fall 

Fickle Byrd Lobby 

J.E.Ross, MD Byrd Aluarez Unknown hypertension 



Mecfical Infoniaticm I : 
" Phoitc Pfrectoiy f 



Active Patient* 



Figure Chapter 3: -10: Patient Complaint List 

(Image: patient-complaint-list.bmp) 

2a. Select patient from Active Patient List by clicking on name then click 
M^SlnfonM^>| the Medical Information button to update patient information. 

or 

2b. Double Click the patient name in the Active Patient List to update pa- 
tient information. 

Either of these actions will open the patient's Medical Information screen 
(refer to page 16, Medical Information (Main Patient Information 
Screen)). 
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Viewing Patients In the ED Waiting to be Seen by the Doctor 

From the "Active Patient List" (your main tracking screen) 
Waiting Patients j 1 . Click the Waiting Patients button. 



^>Gtdet . : ' "1- " Ajoc&m^-^^ .Name ; . >-■_: v V.y"; 

Lobby P 8898824 85 Byrd p Fickle 

ii- Unknown U86585816 Alvarez, Byrd 




. Phone Directory 



ED Layout 



Actrve Patient* 



Clear liter 



Exit 



Figure Chapter 3: -1 1 : Patient Order List 

(Image: patient-order-list.bmp) 

2a. Select patient from Active Patient List by clicking on name then click 
Medical Information] the Medical Information button to update patient information. 

or 

2b. Double Click the patient name in the Active Patient List to update pa- 
tient information. 

Either of these actions will open the patient's Medical Information screen 
(refer to page 16, Medical Information (Main Patient Information 
Screen)), 
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Viewing Dictation Status of Patients In the ED 

From the "Active Patient List' 9 (your main tracking screen) 
; 1 NonDictated v "I 1 . Click the NonDictated button. 







Figure Chapter 3: -12: Recent Patient Without Dictation 

(Image: recent-patient-without-dictation.bmp) 

2a. Select patient from Active Patient List by clicking on name then click 
Medical Information] the Medical Information button to update patient information. 

or 

2b. Double Click the patient name in the Active Patient List to update pa- 
tient information. 

Either of these actions will open the patient's Medical Information screen 
(refer to page 16, Medical Information (Main Patient Information 
Screen)). 
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Viewing Outstanding Orders on Patients In the ED 



From the "Active Patient List" (your main tracking screen) 

1 . Click the Outstanding Orders button. 



Latest Vitals 



Outstanding Orders 



Location 



Adnt 



Active Uw J.E.R088. MO 
, ; ■■■?.* -V -'Date '.' Tim 



Ordeted Br 



84 
62 
61 
63 
11 



K226534752 Smith, John 

K22653U765 Jones, Ken 

K226534749 Byrd. Newby 

K226534755 Gar bo, Greta 

K226534753 Ford, Joe 



11/22/96 14:59 ft-0. Kay WD 
11/22/96 15:65 H.A. Vou MD 
11/22/96 14:5*1 J.E. ROSS MD 
11/22/96 15:10 H.H. Jensen MD 
11/22/96 14:54 J.E. Ross MD 



Orders are reiiM in Progress Notes vatder a specific patient ; 



dear U»ef { 



Enl 



Figure Chapter 3: -13: Outstanding Orders 

(Image: outstanding-orders.bmp) 



TeleMed User's Guide 



Getting Results With TeleMed 45 



Adding New Patients 

Entering a New Patient Visit 

From the "Active Patient List" (your main tracking screen) 
; ^i^eW yirii S J Click the New Visit button. 




Figure Chapter 3: -14: New Visit (Patient) Entry Screen 

(Image: new-visit l.bmp) 



3. Enter the patient's First Name, Last Name, Middle Initial, Generation 
and Date of Birth (DOB). 

4. Click on the Check if Previous Patient button. TeleMed will search for 
any previous visits by this patient that were logged into TeleMed. 
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Entering a New Patient Visit — ■ Previous Visit Entry Found 



HemVh* * 



5a. If previous visits are found, double click on the correct visit to com- 
plete the patient number (and any missing name information). 
6a. Click on the New Visit button 

TeleMedwill now bring you to the Medical Information screen 



FDstNwe Christina 



Active Uter. J.E.Ross. MD 



Geneiation J ] ; 



Adnt 



Pat* 



F25540236 



DOB 101/18/1959 



^i&ter. the iiiurie e> enter <me of j&e^p aii«B^ m e oplional) 



rOear Patient 




NewVUrt 




Figure Chapter 3: -15: New Visit (Patient) Entry Screen after previous visit has been 
selected 



(Image: new-visit2.bmp) 
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Entering a New Patient Visit — No Previous Visit Entry Found 



5b. If no previous visits were logged into TeleMed, the name list will re- 
main blank. 

6b. Click the Select Previous or New Patient button 








Figure Chapter 3: -16: New Visit (Patient) Entry Screen 



(Image: new-visit3.bmp) 



7. TeleMed will now bring you to the Medical Information screen. 
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Tips and Hints: Adding New Patients 

• There is no need to capitalize the first letters of names or initials. TeleMed will capitalize these 
letters automatically. 

• When entering date of birth (DOB) year information, TeleMed will automatically interpret 70 as 
1970. 

• The Select Previous or New Patient button can be used after entering just the last name of a pa- 
tient. Note, the search results may provide a lengthy list of past patients that share the same last 
name. Additional name information (first name, middle initial, generation and date of birth) will 
provide a more concise search. 
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Moving Patients to Different Location 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 
'M^wlTfrfon^im) 2. Click the Medical Info button. 

— '' 3. Click the Location pull down menu and select new location. 




Medici Information priority 



Location 



Flint' Medical Record 




Drfterential Diagnottf 





^Sununttfy 



^NotSeen By . Nuise 




Figure Chapter 3: -17: Changing Patient Location 



(Image: med-info-location.bmp) 



Exfti 



4. Click the Exit button to save updated patient information. 
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Changing Acuity of Patients 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 
Medical Information | 2. Click the Medical Information button. 

3. Click the Priority pull down menu and select priority. 



Printline ^rctiSckle ; : - " : - 
Ad»« G1 6534459 Pat* TB548 



SS 8 



Active User James Ross, Jr__ MD 
. - Sed "Unknown ""^ r . 



Medical information Priority 



Triage 7 



INPUT 

mm 



Bill 



Location 



Unknown E| Print MedScal Record 



. Hnmntamt : 



Progress Note* 



Differential Diagnosis 



Lab Bequests 



Diagnosis 



Badiologr fl equestt 



Test Requests: 



Prcphrased Text | Diao^stic Proce<k#es 



R eview of Sjs*e»s 



- Therapeutics . 



Allergies 



. Medications** 



Past Medial History 



Fanilp Hbtorp 



Consultations 




HISTOFUCAL | 

i i - 



Suranarjr 



Vital Signs 



Prog; Notes SuomarV 



tab Results 



.5 ' • . 

I V; 
1% 



Not Seen By Nurse 
S een By Doctor . - : : 

. -Record Dr. Interval ] 

^j*horie Directory {■ ^ 
7-.'-, .Department Derk 



KG R esult* 



Tianscript Editor 



.Therapeutics Suraary 



Jpatient Instructions i _ 
£ >A)/otk Eacuse ] : 

School Excuse; f 

f ii ^ , — ^ ■ ,.1,1 .i 

.. Patient Questionnaire | * 
-f Physkaan'^ 



Presetted Mads 



ConsUtatkm Log .. 



.Referral Log • \Y 



Dr: Interval 



Employer/Contact - | ' 



TOear User 



Figure Chapter 3: -18: Changing Patient Priority (acuity) 

(Image: med-info-priority.bmp) 

V E«t ;j 4. Click the Exit button to save updated patient information. 
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Modifying Patient Tracking Numbers 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 
^H'f aiin(*iS0 : | 2. Click the Change button. 




|02/10/97 B187378119 ^ 




Figure Chapter 3: -19: Modifying Patient Tracking Number 

(Image: change-pat-no.bmp) 



3. Modify (edit) the number in the Patient Tracking number field. 

4. Click the Change Button on this Screen. 

5. Click the Exit button to save updated patient information. 
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Looking Up Previous Emergency Visits 



From the ''Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Mcdicd Information | 2. Click the Medical Information button. 

Patient HbtoV | 3. Click on the Patient History button at the right of screen. 

(all prior visits to the ED will be listed) 



Active U» Xe.Ross, MD 



Last Mime 1 Byrd 



Ftrrt H«ne jNewby 



n 1K226534749 | : Pat^|K226534749 | \ SStJ. 



DOB |06/16/1944 \C 



To find a patient enter one of die patient mnnbers • 
lichens in iSodidSecra^j^ - 
vor Ae last-ami first name {or piat of die last. name). 



Date 



ADM • 



Compter* 



-Clear Patient 



'-f^^ ^^^' ^^'^ 



16/81/96 K2 88473622 sinus pain 
03/12/94 D38466352U broken arm 




Figure Chapter 3: -20: Previous Emergency Visits 

(Image: patient-history-er0358.bmp) 

5. Double-click on the visit desired 
Medical Information] 6. Click on the Medical Info, button. (At this point, you are brought to 

the Medical Information Screen for the selected past ED visit.) 

Click on the Summary button to review the record of that visit, (page 218) 

Click on the Print Medical Record button then Print Interim Patient Record for a printout of 
the previous visit, (page 37) 
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Patient Information 

Adding Patient Demographic Information (Name. Address Etc.) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical I nf ormation I 2. Click the Medical Information button. 



Admission 



3 . Click on the Admission button at the right of screen. 



^Pa^NwiM* Garbo. Greta U^^^^f/^^i^'^l^M. 

^W«*?? 1895752 ^^p4i^7RK455? t?; »^450-B 1-9873 g?V^B«dV0Z ^^^^-^l^. 



IfafeSS 7564552 



Ss r 450-81-9873 



Bed 02 




: Pafi^rtt'^S-: 

^w^Secui^ft^ H50-81-9873 



Local A^dre** [2332 Main Street 



City [San Antonio 



^ Petm^nfi^t Addreu 1 885 



^tiffi lHouston 



Adventist 
African Meth. Episcopal 
Agnostic 
AO Nations 
: Anglican 
Apostolic 
Assemblies of God 
Atheist 
Baptist 
Bible 



Figure Chapter 3: -21: Admission 

(Image: admission.bmp) 

4. Click on check boxes and form fields to complete as appropriate. 

NOTE: The DUP button allows you to duplicate the Local Ad- 
dress in the Permanent Address fields. The A button will automati- 
cally insert the actual (current) time and date. 



Exit 



5. Click the Exit button to save updated patient information. 
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Adding Guarantor Information 

From the ''Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical tnfonpation | 2. Click the Medical Information button. 

Admission ] 3 . Click on the Admission button at the right of screen. 

; Suarantof ] 4. Click on the Guarantor button at the right of screen. 



Guarantor ; /"^/v *~ ' * ^./::'y : ~:i% j : v > ~." Active user j.e.ross. md 

Pate* N«e Jones, John J Jr .„ ; t;»— 1 ^ - ^ 

Ada* B277366719 "Pal8 B2773B6719 SS t 123-45-6789 ^ > : Bed Unknown 









Nne [Jones. John J Jr 




\ : Guarantoe Patient j 


Adifress |123 Main Street 






Ci*> lAnytown 


~2 State |AR |, Zip |72300 I 










Hem Phone |1 23^1567 


|: ^-t--^':' : : . ; --:*V V^^Viife 




SS* .1123^15-6789 | / 
delation \ jj 


; .'^ Vv , C Fe«^7 ; \ ^ " \ ; / ■ : >■ ' 
•-".;.'—.»-. -. - Unknown . ' ' lv * 




Guarantor Employment - 




1* *"*"*'*■'' Ailnission V.-:*. j 
' : /" Guarantor / " J •* 


N«K 1 




'Address | 




Cftv 1 




W«k Phone | 




^ ;* E»Hjlojfei/Contacl j : 






; ' ^Discharge , 






^fe y i ^ titt^o-Save^l .' - 















Figure Chapter 3: -22: Guarantor 

(Image: guarantor.bmp) 

4. Click on check boxes and form fields to complete as appropriate. 

NOTE: The Guarantor Patient button allows you to duplicate the 
Permanent Address fields from the Admission screen. 

Exit 1 5. Click the Exit button to save updated patient information. 
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Adding Insurance Information 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

P»^J^afmati6^] 2. Click the Medical Information button. 



^ : " Adm^ 3 . Click on the Admission button at the right of screen. 

fe ; ririTOura^;;^ i ^^ 4. click on the Insurance button at the right of screen. 



■ i v ; ^^i^UtM^ J E.Ross, MD 



fejg^j"^ 

Ipi^^e^ Blue Cross of TX 



y^CodelBOl 



ll^aiifS lBlue Cross oi TX 



v^--_ ; EaaaMB wa aeji a^ ^ ■.-II -'"-^ 

T 



Atftf^pl lP O. Box 660044 



^^e^^^2ip^7M66 



^1214-669-0082 



Bankets Life 
Benefit Planners 
Blue Cross Fed 
Blue Cross OPS 



Blue Cross of TX 



CNA/SW Employee 
CPS Group Health 



Authon2aoon t I 
Subscriber- 





Figure Chapter 3: -23: Insurance Plan (1) 

(Image: insurance-plan- 1 .bmp) 



Effll 



4. Click on check boxes and form fields to complete as appropriate. 

NOTE: The Insurance Plans pull down menu lists all current insurance plans which have 
been entered in TeleMed. Selecting one of these will automatically load most of the fields. 
Click on the Edit Ins. Plans button to add new/modify plans. 

The Self button allows you to duplicate any appropriate patient's information currently 
loaded in the Admission screen. 

5. Click the Exit button to save updated patient information. 
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Adding Employer/Contact information 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

44eifcaMnfonnatton| 2. Click the Medical Information button. 
EmploWContact \ 3 . Click on the Employer/Contact button at the right of screen. 



Employer/Contact 

Patient Nam . . Jones, John J Jr 
Actor* B27736671 9 jf Pat* 


B27736671 9 * ^ '■{>) SS * ; UHWBgi 


i Active User J JE.RossJ^D^ 
^ Bed- Unknown V / 








'Employer;;'! 1 > ; - 


Address: I \ ' '. yj^-v- \Y.*-: 


-CHp 1 


1 .Slate | K Zip A 




Employee Occupation | 
Work Telephone | 
Employee Supervisor 

Local Contact/Neares 


. . , „ . ' , . . ^yy 


/;'•'.;".• ' -V , . ^ Sodal ^ ; 








Address | 






CHy 1 


1 1: -2*1 




Work Telephone 


1 'r,^ r 'Hone Telephone 




'Relation . 




,v;;->^-;.-;^^7 , Erit No-s«v* * J . - 









Figure Chapter 3: -24: Employer/Contact 

(Image: employer-contact.bmp) 

4. Click on form fields to complete as appropriate. 
Ewl - I 5. Click the Exit button to save updated patient information. 
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Assigning/Changing ED Physician 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Information 



2. Click the Medical Information button. 



3 . Click on the Physician button at the right of screen. 




Figure Chapter 3: -25: Patient Ed Physician 

(Image: patient-ed-physician.bmp) 

4. Click on form fields to complete as appropriate. 



Exit 



5. Click the Exit button to save updated patient information. 
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Tips and Hints: Patient Information: 

• There is no need to capitalize a patient's first letters or initials. TeleMed will capitalize these let- 
ters automatically. 

• Any of the following screens provides access to each other: 

Admission 

Discharge 

Employer/Contact 

Guarantor 

Insurance 

Social History 
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Page Intentionally Left Blank 
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Discharging, Admitting or Transferring Patients from the ED 

From the "Active Patient List 9 ' (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical Information J 2 . Click the Medical Information button. 



Discharge 



Patient Warn Smith, 
Ada ft B107378119T 



3 . Click on the Discharge button at the right of screen. 

; V \ ■'■V-VV"'::\. : :.--V -V' - : "*- \f - 7 Aitfrve Usei . J.E.Ross, MD 

P«t ^B10737B119 SS « J ^ ~ Bed Unknown 



Released Fran ED By 



J 



Discharge Condition 



P 6ood 

r fmi : 

P Pom 



P Isproved 
J" SUAte " 
P UmtaWe 



Patient Expired 

P Patient Expired - 




Released From EE> 



Date 
Tine 7 
P Discharged 

P Tramfened _ 
P Managed Care Denial 
P left Without Being Registered : " 
P Left WWioul Seeing Physician - \>; 
T" Leit Before Receivino tn*tru(^jofw 
P Refused Admission c 
P Left 



Admit To Hospital T; 

P Admitted to Hospital /T". 
P A*r*ted23HrDb* T 



Aduitied to 1CU 
Sent to Outpatient/OR 
Adapted to Maternity Unit 



Adauwion Date QjL 
Admsswci TflBte J 



Admitted Tc Doctor 



£D Physician 



Admission 



Assign £D Physician v 



j 



-Social History j 



Guarantor 



T" Bed Was Used • : ^ 

: ^Active Patient ^ > : }\ ^ ■ . 'v >.,;** -;; 
^Inactive Patient, Ho*d To Co«p*ete R 

T HoM Room For Xleamng f': 
v tfVtnactive.^ 



'Insurance 



E»y<oyei/Contact | 

TErir¥fo-Save ^ 
IU-_.aeaiJi»jet -j 



E«t« 



Figure Chapter 3: -26: Discharge 



(Image: discharge.bmp) 



5. 



Click on check boxes and form fields to complete as appropriate. 

NOTE: The A button will automatically insert the actual date 'and 
time in the "Released From ED" or your name in "Release From ED 
By" sections. 

Click the Exit button to save updated patient information. 
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TeleMed Triage (Nurses) 
Entering/Modifying Triage Information 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

p Ua^!ptfOT^^| 2. Click the Medical Information button. 

Click on the Triage button in the INPUT section. 



Triage 




Figure Chapter 3: -27: Triage/Medical Screening - Intro 

(Image: triagemed-screen-intro.bmp) 

4. Click on check boxes and form fields to complete as appropriate. 
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Entering/Modifying Triage Information (continued) 

Purpose I 5. Click the Purpose button to continue entering patient information. 



Triage/Medical Screening V 

Patient N awe Byrd, Fickle - ;\ 

Adni l G1 6534459 7 Pat * 16548 : 



se' 



ss*r 



Active User James Ross. Jr., MD 



Bed ;Unkriown 



I" Awake Alert AXter^6^ J; ^ ^ ^ 
T~ Bleeding Contiofed : ' 4 ;\ ' ~ , 
F Skirt W/D, Pink Nai 2 Sec Refill 
F Normal Appetite . .. - \ 

F For Future Use 7''- '\ . 

r Patient States , v 

J" fanJy Member States ; ^ - ' 
F tip Severe -Pom'. ' \ . 
- F M o Respiratory Distress . 

F No Deformity \ v ; ■/,'•'>". 
T^.HoS welling >,.t > . \ : 

t r.£M»pt at Injury 7/ ■ . ■ 

F No Nausea; Vomiting or Diarrhea - 
•: F\ No Loss of Consciousness ~ ~- . - 1 

F No Neurovascular Deficit. . 

F T riage Phrase Kef , ' 
T T riage Phrase Key ; ■ : ; ; - 



^FiTriage' Phrase Kef - 
>F-TriaoeT^hrase kef - 
]F -Triage Phrase Kef 
' :F Triage Phrase Kef 
"r f" jtriage Phrase Kef 
': F \ Triage Phrase Kef 
F triage Phrase Kef 
: F; Triage Phrase Kef : 



Date and Time of Injury or Onset 
t — Enter value for 7 
J a — I grey button bdow 



Mwl Ago 1 Da te of Injury or On set : 

- 7 105/20/97 1 
Hours Ago 1 



Today 1 [ 



Tine of Injury or Onset 



1; 



*t~ Triage Phrase Key 
^F rTriage Phraie Key 



Yesterday H : V ^ ' \. 

2Daf^Aigo: ( ^ ^ tln&o v | 
tUiapiainU : ^ 



Day* Ago 1 ~ 



^ F Triaoejl^ase Key " ; ^ 
F . Triage Phrase Key ; ' 
; ; F -Triage Phraxe Key 
;F [\ Triage Phrase fKey 
fF Triage Phrase Kef - % 

Appty Phran Tt^ 1 



1 Week Ago j T 



2 Weeks Ago f 
1Mrjntt»Ago ( 
^^^• Mor^tfis > A ooj •". 



Hittory/Ai: 



. Deternnation 



Years 



: triage Soramary | 
Print Tnagefl ecord 



Awake alert attentive. The bleeding was controlled. Skin VV/D. pink naiL 2 second refill. | Lr 



; , Eirft No-Save ^| 
■ - • "Clear User y | : 



Figure Chapter 3: -28: Triage/Medical Screening - Purpose 

(Image: triage-med-screen-purpose.bmp) 

6. Click on check boxes and form fields to complete as appropriate. 
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Entering/Modifying Triage Information (continued) 



; HistoiyMt^ ^ 7. Click the History/Asses, button to continue entering patient informa- 
tion. 



lA«li*SX51 6534458 




Current Meds 



ftevkws Med* 
NorAvaflabtel 




3 



vLrtefs 



Vital*! 




Figure Chapter 3: -29: Triage/Medical Screening - History/Assessment 



(image: triage-med-screen-history-assess.bmp) 



8. Click on check boxes and form fields to complete as appropriate. 
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Entering/Modifying Triage Information (continued) 



Determination | 9. Click the History/Asses, button to continue entering patient informa- 
tion. 



Triage/Medical Screening - Determination 



patient Name fiyrd^Ficlde 



U*n#G1 6534459 

r 



Pat* 16548 



SS« 



AcbveUter dames Ross; Jr.. MB, 



^- 1 v Priority - ^ ; i , 




^f^Emejsjmt 'i^y?-.- \ : . 


^;^^;*Jon Trauma 


^§Fa*i^acfc ^- .-. " ' - 




r^": Minor Xieatroent Area ■ 




# Not Sclecfed 





Police/Animal Control 

•^'^:H,^::^::,>^.r:-:^ ^^^^ 

Case Number 
Jurisdiction . 



Assign ED Physician 



i"/. f" Anna! Control Notified 




itlDTI K ' ^ j 



^ Translator Used 



f~ Famftp Present 
r ? Family No* Present 



:PllipOS0 



'■Coma:5e^;'^.v.:fe 



: C P^wik WaVRefened to ED V; 



*f Treatment ^ Triage / 

Dciol^ ;; ; v T" 6&«; ■ 
r Backboard t v|~ Spttrit ^ ■ 
T" ^Elevated.: -T^ : Dressings " 

r ice " ; 

liters";: 



ro2f 



Other 



;• ;T"\Not Referred : ,^^y^. 
- - T~* fl eferried ToOrte^Sennces; 

'A ? • ^ifT Reletral List Provkfedi ^fe-^H J>* 



H - : 11 nshuctions , . > j 
Triage Suaroary | , 



Prrnt Triage Record 



dear 



r. '■'•V' 1 . 



Figure Chapter 3: -30: Triage/Medical Screening - Determination 

(Image: triage-med-screen-determination.bmp) 



DA 



1 



8. Click on check boxes and form fields to complete as appropriate. 

9. Click the Exit button to save updated patient information. 
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Printing and Viewing Triage Summary 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

p ^^^pOT^tikw^} 2. Click the Medical Information button. 

g^^^^^Sll 3. Click on the Triage button in the INPUT section. 

[brings you to Triage (screen) 1] 
||^g^^l| 4a. Click on Triage Summary button to view. 

or 

4b. Click on Print Triage Record button to print. 



Past Surgical History 

The mfbnaant denies any previous surgery. 

Review of Systems 

G3+ PJ+ Ab4 

Social History 

Religion: Eastern Orthodox. 

Nursing Triage Assessment 

Assessment recorded by 

The patient arrived for triage at 01/13/1997 11:08. 

The patient is assessed in Uiage as urgent. 

She is a 19 year old hispanic female. Onset of the problem occurred on 05/20/1997. 
Awake alert attentive. The bleeding was controlled. Skin W/D, pink nail, 2 second refill. 



Figure Chapter 3: -31: Triage Summary 

(Image: triage-summary.bmp) 
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Tips and Hints: Triage: 
In History/Assessment, ... 

• if the patient is a female of childbearing age, you need to enter the Last Menstrual Period in the 
LMP field (Example: 10/20/96 or 10/20/1996). 

• click once on the box (Pregnant), in center of screen, if the patient is pregnant. TeleMed will 
automatically calculate the EDC and weeks of gestation. You should also enter the patient's his- 
tory below for Gravida, Para, and Abortions. 

• Please note if a patient is entered as a male you will not be able to enter an LMP. 

• you can type in the physician's name or look it up in your phone directory by clicking once on 
Physician List. By typing the first 2 to 3 letters of the physician's name, the list will scroll down 
to the names with the same first letters. Highlight the correct physician by clicking on it once. 

In Intro, ... 

• Clicking on the "A" button will change the time and date to the current time and date. The pa- 
tient's time of arrival defaults to the time the patient was entered (New Visit) in the computer. 
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TeleMed Basic Patient Ciinicai information (Doctors and Nurses) 

Chief Complaints 

Entering/Modifying Chief Complaint and Additional Complaints (std. menus) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Metficd Information] 2. Click the Medical Information button. 

,;>j:;.^o^i»aint- : 3. Click on the Complaint button in the INPUT section. 

[brings you to the Complaint-Non-Pain screen] 

PalienJ N»e Garbo, Greta ^ ^^T*^ : " : Vj^~'~^'-' : T^ r ' A > ''^^^^r^' 

Ad»T 1895752 / ;Pat* 756«52T ~ ^ -^^^«0^1^3" J;^r^ed^K "J "/ /^^^^^ 



CiMnplainl r 1£ 


1 : ; Previous! Nest ; | : I. 




Wit j" V-^-^/S--^ V^r^:^ ,\ - 




Ifall 






































TiaOTaii^-^' , 












' Abdonwndt Distention j 


-V Ede»a/Generafeed 1 






. Psychiatric *i> - \ 


Abwe» : . * "J 






Skin Infection - Jv. 










Stridor ^■■■^[i^ 


Aitwed Mental Status 


F*vw|t^ ; 


" 'Nasal Conq/Dis^^ 




'. ' ; - Arnriei» r ' 






Svncooe/Faintina V-i-VTi 






: ^ tliai LerionJsV 17^ - ; ^ 








fiM^Svwkise^^ 


Mhtrst/Pol^^ 










Cardiac Af rest '; J 




f •[. PaiaxnSesias -;-V_ : 1 r 


Urtctmsttousnes* 




Hroonfccenia " r^- 




'fJmia~f¥:Ret©n*^ 
Vaonal Bfec^md 


'■ Conaestion/Nasal 


.c - * . Hypotension - ' ". |: ; 




V^atD^nar^^ 


^©iR: Diagnosis" 










■y P ia^jnb^ | J 


? : ' - DocubihK Ulcorx 






Vision 4isluilB8nra'V^^\v 






'■■ Resoif altny Failure - i:.*; ^r: h 


V«iifimi/Na*isiav 1 ; .] 






;:; Jaundice V'-' 1- 




V^akn^ 


| ~ Qeai User ; / ^ " 






Sexua^T ram Disease! : : } 








^ ^ ,,| 




^ Wheezirw - - J ^ : 



Figure Chapter 3: -32: Complaint - Non-Pain 

(Image: comptaint-non-pain.bmp) 



Alternate access to this screen: 

• Differential Diagnosis and Final Diagnosis 
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Entering/Modifying Chief Complaint and Additional Complaints (std. menus) (cont) 



4. Go to (click) the appropriate Complaint category (if other than Non- 
Pain); IE. Pain, Trauma, Psychiatric or Rechecks. 

5. Select complaints by clicking on the appropriate complaint buttons. 



lllfe 



l^ar Coroplaant 1 



6. Use the Add button to enter any additional complaints (note the "Com- 
plaint 1 of 1" top left of screen maintains a count of complaints). 

Note: A complaint can be manually entered (in form field) if it is not cur- 
rently listed on any of the TeleMed complaint screens' buttons. 

Note: Use the Next and Previous buttons to review currently entered 
Complaints. 

Note: If you wish to remove a complaint you have entered, use the Clear 
Complaint button. 

7. Click the Exit button to save updated patient information. 
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Entering/Modifying Chief Complaint and Additional Complaints (manual) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

"Hefa\\rt6m&m\ 2 CKck the Medical Information button. 

Ttami^ Ecftof | 3 Click on Transcript Editor button in the fflSTORICAL section. 
4a. Entering a new Chief Complaint entry: 
To Add | • Click on To Add button. 

• Open the pull down menu and select "Chief Complaint". 



Edrtbr- Add Mode 

PatienlNwc Byrd.Newby 



Ada* K226534749 ;:oPat* K226534749 

m ; — — — V ' ; . 



ss t' 



Active li«ef J.E.Ross, MD 
Bed 01 



'PiiieMi Verification ' '■-"■■-*■: 
^ .Nwe Byrd, Newby 
c Mmff K22B534749;? 
; . Pai# K226534749 



Add More 



Category 





Patient Identification and Statistics EM 


Chid Complaint 




History of Present Illness 




Medications 




Allergies 




Past Medical History 




Previous Hospitalizations 





tkit No-Savp | 







v i Cfeart* 


- i 







Figure Chapter 3: -33: Chief Complaint (in Editor Add Mode) 

(Image: editor-add-mode-l.bmp) 
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Entering/ModifvinQ Chief Complaint and Additional Complaints (manual) (continued) 

4b. Modify an existing Chief Complaint entry: 

• Click on Next / Prior (or First / Last) buttons to locate Chief 
Complaint. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 



^Sti^'^ifie^Greto Garbo 



'1? 

i 










Use buttons to select category 


--> i 






Manually/Custom entered text will appear here 


















Vt* 


















































; 5." 





















Figure Chapter 3: -34: Editing Manual/Custom Medical Record 

(Image: editor-view-mode-genericbmp) 




6. Click the Exit button to save updated patient information. 



Next; 
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Viewing Current Chief Complaint(s) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Med^ Womatwrnj 2. Click the Medical Information button. 

Suamay | 3 . Click on the Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 



Medical Record Siiimma^ 

. Adm t 1895752 Pal » >564552 ,X : \;.-.- ; 

I 1 

General Information J 

Home phone: (210^377-3366. Work phone: (£00)496-7547. The informant is the patient andEMS. 

Chief Complaint 

The patient's first complaint is fracture, left ankle. 
The p ati ent 1 s s e c ond c ornplaint is hematuria. 

History of Present Illness 

: Onset of the problem occurred at approximately 12:10 on 09/18/97. 

This patient was walking aero ss the street when she fell and hurt her left wrist and right kne e. She als o bumped her lower 
abdomen on the curb. She subsequently noted bloodin the toilet when she urinated andis not onher period. She misedthe 
last one and thinks she's probably pregnant again because she's urinating frequently and has had some morning sickness. 
She denies any head or neck trauma and does not feel faint No cold sweats or shortness of breath. 

Allergies 

Demerol, strife, Regbn 

Medications 

; Current medications: Hone. 

I Past Medical History 

• Patients physician: George Arrabire. Her last tetanus shotwas between 5-10 years ago. Tetanus is not up to date. Past 

medical history includes: anemia, back injury and pneumonia. 

:; ■:'<•''.■ Print : ^ - ; App^ StQTMture { t| ' : fiamibve S^gnMiTO^ | ^ ; IjOeai -r ; E«it \ 



Figure Chapter 3: -35: Medical Record Summary 

(Image: medical-record-summary.bmp) 



Click the Scroll Bar to view additional information. 

Click the Exit button to return to the Medical Information screen. 



4. 

Ewt 5. 
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Tips and Hints: Chief Complaint: 

• The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Chief Complaints text into the Medical Record. 
Go to page 78, "Prephrased Text for the Medical Record", for more information on the use of 
Prephrased Text. 

• If the complaint you are looking for is not on any of the screens, you type it in the data field. Al- 
ways try to choose a complaint from the screens. You can change the wording of the complaint or 
add to it after choosing it by clicking in the data field once and typing in the information you 
want. 
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History of Present Illness 

Entering/Modifying History of Present Illness (manual) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

iHe^ JnfoiiBationl 2 C Uck the Medical Information button. 

Tramcri^ Editor j ^ Click Qn the Transcript Editor button in the HISTORICAL section. 

• To Add . I 4a) Entering a new History of Present Illness entry: 

• Click on To Add button. 

• Open the pull down menu and select "History of Present Ill- 
ness". 



Editor - Add Mode ^M'f-^M 

Patient Kane Byrd, Newby ^ 

Adil K226534749 ^ Pal*" X226534749 

> ] ^ ^ ^ ' ,V,', 



;rj 



Artwe Umm-J-E.Ross, MD 



ss • 



Bed 01 



Dktai*r Ross MD w ^ 

Paiiext Vcxiflca&m'. ' 
W« ByrtL Ne¥#by 

• Ata# K226534749 



02/1 ^7;31):50 .'. v' 



Add More ;{ 



Text 1 of 1 



ff^ent^Mtifi^ 




Patient Identification and Statistics 




Chief Complaint 




History of Present Illness 




Medications 




Allergies 




Past Medical History 




Previous Hospitalizations 





^Mo-Save ffi-. 



XlearUset 



set V; 



Figure Chapter 3: -36: History of Present Illness (in Editor Add Mode) 

(Image: editoT-add-mode-l.bmp) 
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Entering/Modifying History of Present Illness (manual) (continued) 



4b. Modify an existing History of Present Illness entry: 

• Click on Next / Prior (or First / Last) buttons to locate History 
of Present Illness. 



5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




^mm^mmrnmrnmss^mmmm i^ buttons to select category -> \ m ^^,^^J ( 



f Manually/Custom entered text will appear here 




Figure Chapter 3: -37: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-generic.bmp) 



Eal; 



6. Click the Exit button to save updated patient information. 
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Viewing History of Present Illness 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

:Medi^HnfonMtiim| 2. Click the Medical Information button. 

t ./ Sumnary IX ?\ 3 . Click on the Summary button in the HISTORICAL section. 

[brings you to the Medical Record Summary] 



Pabent Name Gorto. Gret*{; ; :i^c:.^^ 



General Information 

Home phone: (210)377-3366. Work phone: (800)496.7547. The inf oimani is the patient and EMS. 

Chief Complaint 

The patient's first complaint is fracture, left ankle. 
The patient's second complaint is hematuria. 

History of Present Illness 

Onset of the problem occurred at approximately 12:10 on 09/18/97. 

This patient was walking across the street when she fell and hurt her left wrist and right kne e. She also bumped her lower 
abdomen on the curb. She subsequently noted blood in the toilet when she urinated and is not on her period. She raised the 
last one and thinks she's probably pregnant again because she's urinating frequently and has had some morning sickness. 
She denies any head or neck trauma and does not feel feint No cold sweats or shortness of breath. 

Allergies 

Demerol, s«l&, Rtghrn 

Medications 

Current medications: Hone. 

Past Medical History 

Patients physician: George Arrabire. Her last tetanus shot was between 5-10 years ago. Tetanus is not up to date. Past 
medical history includes: anemia, back injury and pneumonia. 

******* , „ — ~- — , , . ..,„.. . ., ,- : — ■ ; j 



Print 



Exit 



Figure Chapter 3: -38: Medical Record Summary 

(Image: medical-record-summary.bmp) 



4. Click the Scroll Bar to view additional information. 

5. Click the Exit button to return to the Medical Information screea 
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Tips and Hints: History of Present Illness: 

• The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based History of Present Illness text into the Medical 
Record. Go to page 78, "Prephrased Text for the Medical Record", for more information on the 
use of Prephrased Text. 
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Prephrased Text for the Medical Record 

Entering Prephrased Text in the Medical Record flocal menus) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical Inlonrvatkm ] 2. Click the Medical Information button. 

Prephrased Te*t 3 . Click on the Prephrased Text button in the INPUT section. 



" Prephrased Transcript T^d^ p : - ^ -V v - Active uiw jeross, md 

Pdfierrt Ha»o Garbo, Greta . .. ._. j1 , v. . \ v. 
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U*er Specific 
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■H^ljuiig* ; ' ; . V \,V -i^j ■ 
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Figure Chapter 3: -39: Prephrased Transcript Text 

(Image: prephrased-transcript-textbmp) 

Click the User Specific or General Usage buttons to view your user 
specific or ED wide Prephrased Text. 

Select applicable Prephrased Text from the check box menu. 

Click the Exit button to return to the Medical Information screen. 



Uier Specific 
General Usage 

5. 

^ 1 6. 
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Modifying/Deleting Prephrased text in the Medical Record 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



^Hedicaljnfofroatipnj 
: : Tramcript Edto ^] 



: N ".V:Hexl;.r - 



Prior* 



2. Click the Medical Information button. 

3 . Click on the Transcript Editor button in the HISTORICAL section. 

4. Click on Next / Prior (or First / Last) buttons to locate Medical Record 
category where Prephrased Text is placed. 

5. Click on the multiline form field to manually add, delete or modify any 
text. 




Manually/Custom entered text will appear here 




Figure Chapter 3: -40: Editing Manual/Custom Medical Record 

(Image: editor-view-mode-generic.bmp) 



6. Click the Exit button to save updated patient information. 
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Tips and Hints: Prephrased Text: 

• The Prephrased Text function (accessed from the Medical Information screen) provides check 
box menus (User Specific and General Usage) for entering a variety of locally customizable Medi- 
cal Record categories: 



' TeleMed will automatically place your Prephrased Text entries under the appropriate Medical Re- 
cord category (as you or your department defined when the entry was programmed into Tele- 



• Use the Medical Record Summary to review / verify your modifications. 
"Grease Board" -> Medical Information (button) -> Summary (button) 

• Creating and modifying Prephrased Text entries (User Specific and General Usage) requires Sys- 
tem Manager privileges. See System Manager's Guide for instructions. 
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- Patient Identification and Statistics 

- Chief Complaint 

- History of Present Illness 

- Medications 

- Allergies 

- Past Medical History 

- Pervious Hospitalizations 

- Past Surgical History 

- Review of Systems 

- Social History 

- Family History 

- Physical Exam 

- Labs 

- Tests 

- X-Rays 

- Therapeutics & Procedures 



- ED Course 

- Chart Review 

- Differential Diagnosis 

- Results of Therapy and Complications 

- Interval Exams 

- Consultations 

- Diagnosis 

- Referrals 

- Counseling 

- Prescriptions 

- Work/School Limitations/Excuse 

- Discharge 

- Neuro Assessment 

- Nurse Assessment 

- Nurse Notes 

- General 



Med). 
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Past Medical/Surgical History 

Entering/Modifying Past Medical/Surgical History (std. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

j*U^ 2. Click the Medical Information button. 



3. Click on the Past Medical History button in the INPUT section. 

4. Click on check boxes and form fields to complete as appropriate. 




Figure Chapter 3: -41: Past Medical/Surgical History 



(Image: past-med-history.bmp) 



6. Click the Exit button to save updated patient information. 
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Entering/Modifying Past Medical/Suraical Histor y (manual) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Information 



Transcript Erftor 



To Add 



2. Click the Medical Information button. 

3 . Click on the Transcript Editor button in the HISTORICAL section. 
4a) Entering a new Past Medical/Surgical History entry: 

• Click on To Add button. 

• Open the pull down menu and select "Past Medical History" 



ipfifor^A^^ 

PatienjNaDe Byrd. Newby t _ , r _. 

%Mmi* ^26534749 ; ^^«'a1^B534749^ 



SS* 



Active U«w J.E.Ross. MD 



^IVlMcteW 02712/57 10:50j 



Diciator Ross MD 

Pati^Yeri^tumV 
Hum Byrdi Newby 



Text 1 of 1 



P«t#:>K226534749 



3 



Patient Identification and Statistics B 



Chief Complaint 
History of Present Illness 
Medications 
Allergies 

Past Medical History 
Previous Hospitalizations 



Add More ^ 



£«t No-Save ^ 



; Clear 



mm 



Figure Chapter 3: -42: Past Medical History (in Editor Add Mode) 



(Image: editor-add-mode-l.bmp) 
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Entering/Modifying Past Medical/Suraical History (manual) (continued) 



4b. Modify an existing Past Medical/Surgical History entry: 

• Click on Next / Prior (or First / Last) buttons to locate Past 
Medical/Surgical History. 



5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Manually/Custom entered text will appear here 




Figure Chapter 3: -43: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-generic.bmp) 



Exit- 



6. Click the Exit button to save updated patient information. 
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Viewing Past Medical/Surgical History 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

MeJcal Information ] 2. Click the Medical Information button. 

Suareaiy ] 3. Click on the Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 

'Medical fecortSumi^^ i ^ 

^Patient Name Garbo/ Greta V , ; v'-''^.: - \-.\.. '."V. : ' . "*-; ^ ' ; .-\y : V ?,: V^-;/j- .' >/" 

1895752 ; - „" Pat It 7564552 > :^^V;-SS^ ^^lTaB73' ^ G5a ^;^U;-v' - •/ -'i •/ ;'. 



General Information 

Home phone: (210)377-3366. Work phone: (800)496-7347. The informant is the patient and EMS. 




Chief Complaint 

The patient's first complaint is fracture, left ankle. 
The patient's second complaint is hematuria. 




History of Present Illness 

Onset of the problem occurred at approximately 12:10 on 09/1 8/97. 

This patient was walking across the street when she fell and hurt her left wrist and right kne e. She also bumped her lower 
abdomen on the curb. She subsequently noted blood in the toilet when she urinated and is not on her period. She mised the 
last one and thinks she's probably pregnant again because she's urinating frequently and has had some morning sickness. 
She denies any head or neck trauma and does not feel faint No cold sweats or shortness of breath. 




Allergies 

Demerol, sulfa, Reglam 




Medications 

Current me die ations : N one. 




Past Medical History 

\ P atientfs physician: Ge orge Arrabire . H er last tetanus shot was betwe en 5-10 ye ars ago . T etanus is not up to date. Past 
u medical history includes: anemia, back injury and pneumonia. 






* 



— Prtrtt I : ^ V - Aptfy Signature }. - ^ E«ft g ^\ 



Figure Chapter 3: -44: Medical Record Summary 

(Image: medical-record-summary-a.bmp) 

4. Click the Scroll Bar to view additional information. 
: ExS I 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Past Medical/Surgical History: 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Past Medical/Surgical History text into the 
Medical Record. Go to page 78, "Prephrased Text for the Medical Record", for more information 
on the use of Prephrased Text. 
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Page Intentionally Left Blank 
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Past Hospital Admissions 

Entering/Modifying Past Hospital Admissio ns fvia std. menu) 

From the "Active Patient List" (your main tracking screen)* 

1 . Select a patient from the "Grease Board" (list menu). 

Medicd J! rifofm^ionj 2. Click the Medical Information button. 

\ ^Paii M«ficai Hirtoi, f 3 . Click on the Past Medical History button in the INPUT section. 

^^ Hw^fcaSw) 4 click on the Past Hospitalizations button. 

5. Complete the form fields as appropriate, (note instructions on screen) 



" ^ ^Active Usei James Ro ss; jJr^ Mp^ 




"%^|PneumoniB| 



i 



Figure Chapter 3: -45: Previous Hospitalizations 

(Image: previous-hospitalizations.bmp) 

- I 6. Click the Exit button to save updated patient information. 



Eat 
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Entering/Modifying Past Hospital Admissions (manual) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

; Medical lnrforaation j 
Tfantcnpt Edftoi - ■„ 



To Add 



2. Click the Medical Information button. 

3. Click on the Transcript Editor button in the HISTORICAL section. 
4a) Entering a new Past Hospital Admissions entry: 

• Click on To Add button. 

• Open the pull down menu and select "Previous Hospitaliza- 
tions". 
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Dictate* 02/1 2/971 0:50 



Add More 



Text! of 1 



3 



Patient Identification and Statistics B 



Chief Complaint 
History of Present Illness 
Medications 
Allergies 

Past Medical History 
Previous Hospitalizations 



Clem lint 



Figure Chapter 3: -46: Previous Hospitalizations (in Editor Add Mode) 

(Image: editor-add-mode-l.bmp) 
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Entering/Modifying Past Hospital Admissions (manual) (continued) 



4b. Modify an existing Past Hospital Admissions entry: 

• Click on Next / Prior (or First / Last) buttons to Previous Hos- 
pital Admissions. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




fe,~ir ' ' 1 ' v * "' r ' ' ' 



Figure Chapter 3: -47: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-generic.bmp) 



6. Click the Exit button to save updated patient information. 
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Viewing Past Hospital Admissions 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical Information | 2. Click the Medical Information button. 

v ^ '•iM^^;^r..'-. : | 3. Click on the Summary button in the HISTORICAL section. 

[brings you to the Medical Record Summary] 



Medical Record Summary p; 

P4bentNane Garbo, Greta T J o 



General Information 

Home phone: (210)377-3365. Work phone: (800)496-7347. The informant is the patient and EMS. 

Chief Complaint 

The patient's first complaint is fracture, left ankle. 
The patient's second complaint is hematuria. 

History of Present Illness 

Onset of the problem occurred at approximately 12:10 on 09/18/97. 

This patient was walking across the street when she fell and hurt her left wrist and nght kne e. She also bumped her lower 
abdomen on the curb . She subsequently noted blood in the toilet when she urinated and is not on her period. She raised the 
last one and thinks she's probably pregnant again because she's urinating frequently and has had some morning sickness. 
She denies any head or neck trauma and does not feel faint. No cold sweats or shortness of breath. 

Allergies 

Demerol, smlik, Rcghi 

Medications 

Current medications: None. 

Past Medical History 

Patients physician: George Arrabire. Her last tetanus shot was between 5-10 years ago. Tetanus is not up to date. Past 
medical history includes: anemia, back injury and pneumonia. 



Print. 



Arjpfr Signature •} temove S^nMure j c 



!Ctoat Uter 



Figure Chapter 3: -48: Medical Record Summary 

(Image: medical-record-summary-a.bmp) 

4. Click the Scroll Bar to view additional information. 
; £ wx - ] 5. click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Past Hospital Admissions: 

• The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Past Hospital Admissions text into the Medical 
Record. Go to page 78, "Prephrased Text for the Medical Record", for more information on the 
use of Prephrased Text. 
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Review of Systems 



Entering/Modifying Review of Systems fstd. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

IMecfi^l^^ 2. Click the Medical Information button. 

3 . Click on the Review of Systems button in the INPUT section. 

4. Complete the Initial 1 & 2 screens (general menu of systems) as appro- 
priate. 

5. Select any of the systems listed under "Complete System Review" if 
more detail is required. 



; Review of Sy^emt- - I 




&sii^ . , . ... 



Pm 



Figure Chapter 3: -49: Review of Systems 

(Image: review-of-systems.bmp) 

; ;^>^E^g^ xJ 6. Click the Exit button to save updated patient information. 
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Entering/Modifying Review of Systems (manual) 

From the "Active Patient List 9 * (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Mertcailrtf^ 2 cUck the Medical Information button. 

, Trantciipt Editor 



T o Add 



3 . Click on the Transcript Editor button in the HISTORICAL section. 
4a) Entering a new Review of Systems entry: 

• Click on To Add button. 

• Open the pull down menu and select "Review of Systems". 



Editor ^ Ad^M^ 

Patient Nam* Garbo. Greta* _ _ 
I Mm* 1895752 V 'p*« 7564552^ 



. ;>v;_ - /. v : ActWeUtM J.E.Ross, md 



JDictater Boss MO ; V ;*•>-.•;-* • 

x*cdM ^ f t ■ •'^■:yx? 

rauftxt yermcatini v - * . ' 
Name Garbo,. Greta 

■t 1895752^ : 

'•^;Pirt# - 7564552;^ r 



Vi**** 02/13/97 15:14: 



Gategarj 



Previous Hospitalizations 


mmmm 


Past Surgical History 




Review of Systems 




Social History 




Family History 




Physical Exam 




Labs 





Add More - 



E«it^oSavt= j| 



Figure Chapter 3: -50: Review of Systems (in Editor Add Mode) 

(Image: editor-add-mode-2.bmp) 
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Entering/Modifying Review of Systems (manual) (continued) 

4b. Modify an existing Review of Systems entry: 

• Click on Next / Prior (or First / Last) buttons Review of Sys- 
tems. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Figure Chapter 3: -51: Editing Manual/Custom Medical Record 

(Image: editor-view-mode-generic.bmp) 

^;r^w^*pr * 6, click the Exit button to save updated patient information. 
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Viewing Review of Systems 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

^iM^^jrfonnaCon] 2. Click the Medical Information button. 

y v -^^ 3. Click on the Summary button in the HISTORICAL section. 

[brings you to the Medical Record Summary] 



i¥ledic^;fe^ 

; Patient Wa^' GorbO;. Greta" V 7 / -'^^y^'-kr ' -J/\ ; ^ , v V'^ ' X' v-'. '\ ; ■ . ~^ 3^ ^ ' ^ 7 \ : ^ ?^ * 

iAte ft 1895752 Vain 7564552 > ; ; : « 450-31-3873 W G5a : / : V 7 : - 



General Information 

Home phone: (21GTp77-3366. Work phone: (800)496-7547. The informant is the patient end EMS. 

Chief Complaint 

The patient's first complaint is fracture, left ankle. 
The patient's second complaint is hematuria. 

History of Present Illness 

Onset of the problem occurred at approximately 12:10 on 09 A 8/97. 

This patient was walking across the street when she fell and hurt her left wrist and nght knee. She also bumped her lower 
abdomen on the curb. She subse quently note d blood in the toilet when she urinated and is not on her period. She mised the 
last one and thinks she's probably pregnant again because she's urinating fire quently and has had some morning sickness. 
She denies any head or neck trauma and does not feel faint. No cold sweats or shortness of breath. 

Allergies 

Demerol, sulfe, Regbn 

Medications 

Current medications: None. 

Past Medical History 

Patterns physician: George Anrabire. Her last tetanus shot was between 5-10 years ago. Tetanus is not up to date. Past 
medical history mchides: anemia, back injury and pneumonia. 



•ffttnif ] - /VX^}^ r >~^-,.''-<'.:}^ App»Sjpiwtun> , \ - Jtemoge Signature | - ;V',.J- * 4^/. ICteaiU«et| jwk 



Figure Chapter 3: -52: Medical Record Summary 

(Image: medical-record-summary-2.bmp) 

4. Click the Scroll Bar to view additional information. 
: < 1 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Review of Systems: 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Review of Systems text into the Medical Rec- 
ord. Go to page 78, "Prephrased Text for the Medical Record", for more information on the use 
of Prephrased Text. 
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Family History 

Entering/Modifying Family History fstd. menu) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

M^^;lnfwmAionr| 2. Click the Medical Information button. 

|^^^Wrtgq^;§|| 3. Click on the Family History button in the INPUT section. 

4. Click on check boxes and form fields to complete as appropriate. 




Figure Chapter 3: -53: Family History 

(Image: femily-history.bmp) 




5. Click the Exit button to save updated patient information. 
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Entering/Modifying Family History (manual) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

H^^ irfof^ 2 click the Medical Infonnation button. 

ffantcript Eiitof ] 3 CUck on Transcript Editor button in the ffl STOICAL section. 

4a) Entering a new Family History entry: 



To Add 



• Click on To Add button. 

• Open the pull down menu and select "Family History". 



[Editor ' r Add Mode < S^p'- j: 

:j*afient N«e G arbo. Greta 
AAr« ;l 895752 ~ ^ ^^^^7564552 



:S£» 450-81-9873 



Active Utw J.E.Ross, MD 
r.V Bed 0^ 



Paiieitl Vcrificaiiwi s*^ 7 : ( 
V ISsuae' Gdrbb; GiBta ^ L 
^^Admtf 1 895752 r . 

^Slit# 7564552 : ^"7;/ 



Diet** 02/13/97 15:14; 



Add More v | 



Text 3 of 3 , 



Ca*gftry 



^eyipusMSs^it^^ 




Previous Hospitalizations 




Past Surgical History 




Review of Systems 




Social History 




Family History 




Physical Exam 




Labs 





j 



Figure Chapter 3: -54: Family History (in Editor Add Mode) 

(Image: editor-add-mode-2.bmp) 
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Entering/Modifying Family History (manual) (continued) 



mm 



4b. Modify an existing Family History entry: 

• Click on Next / Prior (or First / Last) buttons to locate Family 
History. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Figure Chapter 3: -55: Editing Manual/Custom Medical Record 

(Image: editor-vtew-mode-generic.bmp) 




6. Click the Exit button to save updated patient information. 
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From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Mecfcal Information 1 2 QUck the Medical Information buttoa 

Sub *^ y - I 3. Click on the Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 



Medical Record Summary ^ 

^tta* V Pat* 7564552 SS t 450-81-9873 ? Bed G5a ' /^..V; ;.V 



Review of Systems 

Mrs. Garbo is complaining of coughing and sputum production. The patient complains of a loss of appetite. The skin has no 
rash. There has been no bruising. HEAD: (+) for headaches, no previous head trauma and no history of syncope. EYES: no 
vision problems and no photophobia. EARS: no deafness or hearing loss, no previous tinnitus and no previous ear pain. 
NOSE (+) rhinitis and no sinusitis. MOUTH: no mouth ulcers. THROAT: no sore throat and no previous dysphagia. 
PULMONARY": no pleuritic pain, no shortness of breath, no dyspnea while sleeping (+) foicough, (+) for sputum 
production and no hemoptysis. CARDIAC: no palpitations and no orthopnea GASTROINTESTINAL: (+) for loss of 
appetite, weight gam, nausea after eating, vcmutm^ frequent belching with acid reflux, diarrhea, occasional flatulence and 
constipation. The patient denies nausea, abdominal pain, hematemesis and bloody stools. GENITOURINARY: She is 
pregnant. (+) for orange or red urine, recent onset of polyuria, recent onset of nocturia, dysuria, urgency, increased 
frequency of urination, hematuria with no clots and vaginal discharge. The patient denies incontinence, dyspareunia, 
testicular pain, urethral discharge and hesitancy. Onset of menses was at age 11 . Periods occur regularly approximately every 
30 days and usually last for 4 days with medium flow. The date of the last normal period was 07/03/96. The next to last period 
occurred four weeks prior to the last period. There have been two pregnancies, one birth and one spontaneous abortion. 
Complications of pregnancy included: a C-secticm. PSYCHOLOGIC: Mrs. Oarbo is a homosexual female with normal sexual 
adjustment. The patient indicated a recent relationship failure. She has had chronic debilitating illnesses. Mrs. Garbo suffers 
from hallucinations. The patient has had chronic insomnia 

Social History 

Religion; Catholic. She is a cigarette smoker using 1/2 PPD. Alcohol use includes wine weekly. Mrs. Garbo denies use of 
drugs. The patient is married. She Eves with a spouse and children. 

Family History 

There is a family history of blood relatives with cancer, diabetes, heart disease, high blood pressure and stroke. 

Physical Exam 

She is a 38 year old Caucasian pregnant female. The calculated EDC is 04/09/97 based on the patients stated LMP. The 



rant 



J ;i ^ : Apf^Sfrnitire | Remcre Signature } } r ,.f y; IOearM«»d 



Figure Chapter 3: -56: Medical Record Summary 

(Image: medical-record-summary-2.bmp) 



4. Click the Scroll Bar to view additional information. 
Exft I 5 . Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Family History: 

• The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Family History text into the Medical Record. 
Go to page 78, "Prephrased Text for the Medical Record", for more information on the use of 
Prephrased Text. 
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Social History 

Entering/Modifying Social History (std. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

i^^^irfoi^^n^ 2. Click the Medical Information button. 



3. 
4. 



Click on the Social History button in the INPUT section. 

Click on check boxes and form fields to complete as appropriate. 




Figure Chapter 3: -57: Social History 

(Image: social-history.bmp) 



EM 



5. Click the Exit button to save updated patient information. 
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Entering/Modifying Social History (manual) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Mc^c^HnfQTiDatiQnj ^ cUck the Medical Information button. 



Tiantcript EdHor j 



3 . Click on the Transcript Editor button in the HISTORICAL section. 



t^:foi^.;. ^-;/| 4 a ) Entering a new Social History entry: 

• Click on To Add button. 

• Open the pull down menu and select "Social History'" 



£]i<^^ MD 



Patient Name ^Garbo. Greta 



SS t 450-81-9873 



-^V ^ Bed 02 



Dfctaitr Ross MD 



Text 3 of 3 




Previous Hospitalizations 


E 


Past Surgical History 




Review of Systems 




Social History 




Family History 




Physical Exam 




Labs 





£ ?-* V*.-?'^.;^" "■i**' . " ■ =r ." vi - 

■f? Eidt No-Save" >]\ 
y( Oft" Umt r . ' } 



Exit 



Figure Chapter 3: -58: Social History (in Editor Add Mode) 

(Image: editor-add-mode-2.bmp) 
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Entering/Modifying Social History (manual) (continued) 



4b. Modify an existing Social History entry: 

• Click on Next / Prior (or First / Last) buttons to locate Social 
History. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




WM^0Mt^M^^WM^^^MB^ "buttons to select category - 



$ Manually/Custom entered text will appear here 




1 




Figure Chapter 3: -59: Editing Manual/Custom Medical Record 

(Image: editor-view-roode-generic.bmp) 



6. Click the Exit button to save updated patient information. 
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Viewing Social History 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical Ifrfonnation j 2. Click the Medical Information button. 

; Simaaiy | 3. Click on the Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 



Medical Record Summary A : : ■ ■ r , ; ; f 1- v ^ ^ 

Patient N»e Garbo, Greta 1 ,: ; ; 'V' -V ■ ■/'* .~->. : ;^> ; T^'^^ 

Air* 1895752 Pal i 7564552 /. V. SS *'45JHB1-987^ } ^; ^ed^GSa r : ^ v ; • ■~crt\ 



Review of Systems 

Mis. Garbo is containing of coughing and sputum production. The patient complains of a loss of appetite. The skin has no 
rash. There has been no bruising. HEAD: (+) for headaches, no previous head trauma and no history of syncope. EVES: no 
vision problems and no photophobia. EARS: no deafness or hearing loss, no previous tinnitus and no previous ear pain. 
NOSE: (+) thin itia and no sinusitis. MOUTH: no mouth ulcers. THROAT: no sore throat and no previous dysphagia. 
PULMONARY 1 : no pleuritic pain, no shortness of breath, no dyspnea while sleeping (+) f or cougfr , (+) for sputum 
production and no hemoptysis. CARDIAC: no palpitations and no orthopnea. GASTROINTESTINAL: (+) for loss of 
appetite, weight gain, nausea after eating, vomiting frequent belching with acid reflux diarrhea, occasional flatulence and 
constipation. The patient denies nausea, abdominal pain, hematemesis and bloody stools. GENITOURINARY: She is 
pregnant. (+) for orange or red urine, recent onset of polyuria, recent onset of nocturia, dysuria, urgency, increased 
frequency of urination, hematuria with no clots and vaginal discharge. The patient denies incontinence, dyspareunia, 
testicular pain, urethral discharge and hesitancy. Onset of menses was at age 1 1 . Periods occur regularly approximately every 
days and usually last for 4 days with medium flow. The date of the last normal period was 07/03/96. The next to last period 
occurred four weeks prior to the last period. There have been two pregnancies, one birth and one spontaneous abortion. 
Complications of pregnancy included: a C-section. PSYCHOLOGIC: Mrs. Garbo is a homosexual female with normal sexual 
adjustment. The patient indicated a recent relationship failure. She has had chronic debilitating illnesses. Mrs. Garbo suffers 
from hallucinations. The patient has had chronic insomnia. 

Social History 

Religion: Catholic. She is a cigarette smoker using 1/2 PPD. Alcohol use includes wine weekly. Mrs. Garbo denies use of 
drugs. The patient is married. She lives with a spouse and children. 

Family History 

There is a family history of blood relatives with cancer, diabetes, heart disease, high blood pressure and stroke. 

Physical Exam 

She is a 38 year old Caucasian pregnant female. The calculated EDC is 04/09/97 based on the patient's stated LMP. The 



Print 



Figure Chapter 3: -60: Medical Record Summary 

(Image: medical-record-summary-2 .bmp) 



4. Click the Scroll Bar to view additional information. 
Erii I 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Social History: 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Social History text into the Medical Record. Go 
to page 78, "Prephrased Text for the Medical Record", for more information on the use of Pre- 
phrased Text. 
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Patient Allergies 

Entering/Modifying Patient Allergies (std. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

ttedj^ i^irorf^ 2. Click the Medical Information button. 

WfMi*^ 3. Click on the Allergies button in the INPUT section. 

4. Complete the screen as appropriate. If no allergies, click None button. 





Figure Chapter 3: -61: Allergies 

(Image: allergies.bmp) 



Ent 



5. Click the Exit button to save updated patient information. 
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Entering/Modifying Patient Allergies (manual) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical Information] 2 . Click the Medical Information button. 



Transcript Edftoi ■ 



1 



3. Click on the Transcript Editor button in the HISTORICAL section. 



To Add I 4 a ) Entering a new Allergies entry: 

• Click on To Add button. 

• Open the pull down menu and select "Allergies". 



Patient H«ne ByrcL Nf¥^_ r ^ 



5St 



ActoeU*ei J,E-Ross, MD 



PalfeidVerifi<*iimi ^ ^ 
^ -ly Nan» : l^d, Newby^ 



as 



^itieri^ 



Patient Identification and Statistics 



Chief Complaint 
History of Present Illness 
Medications 
Allergies 

Post Medical History 
Previous Hospitalizations 




Figure Chapter 3: -62: Allergies (in Editor Add Mode) 

(Image: editor-add-mode-l.bmp) 
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Entering/Modifying Allergies (manual) (continued) 



4b. Modify an existing Allergies entry: 

• Click on Next / Prior (or First / Last) buttons to Allergies. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Manually/Custom entered text will appear here 



Deleter 



5 E&Hejtfe^} 




^ ■^tiift Mo-Saw^ 



Figure Chapter 3: -63: Editing Manual/Custom Medical Record 

(Image: editor-view-mode-generic.bmp) 



Exit 



6. Click the Exit button to save updated patient information. 
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Viewing Patient Allergies 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

' Metfical Information | 2. Click the Medical Information button. 

Sumaiy | 3. Click on the Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 



Medical Record Summary • ^ : 

PabentNaae Gortra, Greta ^ : / : r vV-;;^-- . rW? :: ■ '>■' ^'-/^^ 

Adm* 1B95752 . / Pat « 75B4552 ; V v - 7 '■/ • • J > SS It 450-81-9873 . . . • Bed G5a^ ^. i ^ - ^ L ^ v t r /' r 



General Information 

Home phone: (210)377-3366. Work phone: (800)496-7347. The informant is the patient and EMS. 

Chief Complaint 

The patient's first complaint is fracture, left ankle. 
The patient's second complaint is hematuria. 

History of Present Illness 

Onset of the problem occurred at approximately 12:10 on 09/1 8/97. 

This patient was walking across the street when she fell and hurt her left wrist and right knee. She also bumped her lower 
abdomen on the curb. She subsequently noted blood in the toilet when she urinated and is not on her period. She mised the 
last one and thinks she's probably pregnant again because she's urinating frequently and has had some morning sickness. 
She denies any head or neck trauma end does not feel faint. No cold sweats or shortness of breath. 

Allergies 

Demerol, sulfe, Reghi 

Medications 

Current medications: None. 

Past Medical History 

Patients physician: George Arrabire. Her last tetanus shot was between 5-10 years ago. Tetanus is not up to date. Past 
medical history includes: anemia, back injury and pneumonia. 

T»T»~+ ffTrpT^Cfflirai < KT8rf 1 aw«T i t _ j 1 1 i j i ...... — . " . . 



Print 



Appfr Signature ~ j ; ; terno^ Signature | \— >, f(5ea U«tg(l }^['!j&k ;j 



Figure Chapter 3: -64: Medical Record Summary 

(Image: medical-recmd-summary.bmp) 

4. Click the Scroll Bar to view additional information. 
' - i-fi* 1 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Allergies: 

• The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Allergies text into the Medical Record. Go to 
page 78, "Prephrased Text for the Medical Record", for more information on the use of Pre- 
phrased Text. 
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Physical Examination 

Entering/Modifying Physical Examination (manual) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



fttedicai Information j 2 Click 



the Medical Information button. 



Tran^lEcitor /] 3 C )j ck on t h e Transcript Editor button in the HISTORICAL section. 



4a) Entering a new Physical Examination entry: 

• Click on To Add button. 

• Open the pull down menu and select "Physical Exam". 



^fMof Mo^€i^ 

Patient Na 
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Past Surgical History 






Review of Systems 






Social History 






Family History 
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Figure Chapter 3: -65: Physical Exam (in Editor Add Mode) 

(Image: editor-add-mode-2.bmp) 
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Entering/Modifying Physical Examination (manual) (continued) 



4b. Modify an existing Physical Examination entry: 

• Click on Next / Prior (or First / Last) buttons to locate Physical 
Exam. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Manually/Custom entered text will appear here 




t&if -MlKW^ ^^^^ < ! '£ 1 ■ ? ■ 



Figure Chapter 3: -66: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-genericbmp) 



y.X>- ; . ^j^^^ffV^j 6. Click the Exit button to save updated patient information. 
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Viewing Physical Examination 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical information ] 2. Click the Medical Information button. 

r summaty \ 3 . Click on the Summary button in the HISTORICAL section. 

[brings you to the Medical Record Summary] 



Medical Record Summary ^ 

{-Patient Nam Garbo, Greta^;; . * '.'./.:} ': , L \'v'- : ^y^^ 

Adin t VT895752 Pal* 7564552 SS * 450^1-9873 v 5 ^ 6^ GSii; ;> 'r^M^J^ ::': 



Review of Systems 

Mis. Oarbo is complaining of coughing and sputum production. The patient complains of a loss of appetite. The skin has no 
rash, There has been no bruising. HEAD: (+) for headaches, no previous head trauma and no history of syncope. EYES: no 
vision problems and no photophobia. EARS: no deafness or hearing loss, no previous tinnitus and no previous ear pain. 
NOSE: (+) rhinitis and no sinusitis. MOUTH: no mouth ulcers, THROAT: no sore throat end no previous dysphagia. 
PULMONARY: no pleuritic pain, no shortness of breath, no dyspnea while sleeping (+) forcoujgfr, (+) for sputum 
production and no hemoptysis. CARDIAC: no palpitations and no orthopnea. GASTROINTESTINAL: (+) for loss of 
appetite, weight gain, nausea after eating vomiting, Sequent belching with acid reflux, diarrhea, occasional flatulence and 
constipation. The patient denies nausea, abdominal pain, hematemesis and bloody stools. GENITOURINARY: She is 
pregnant. (+) for orange or red urine, recent onset of polyuria, recent onset of nocturia, dysuna, urgency, increased 
frequency of urination, hematuria with no clots and vaginal discharge. The patient denies incontinence, dyspareunia, 
testicular pain, urethral discharge and hesitancy. Onset of menses was at age 11. Periods occur regularly approximately every 
30 days and usually last for 4 days with medium flow. The date of the last normal period was 07/03/96. The next to last period 
occurred four weeks prior to the last period. There have been two pregnancies, one birth and one spontaneous abortion. 
Complications of pregnancy included: a C- section. PSYCHOLOGIC: Mrs. Garbo is a homosexual female with normal sexual 
adjustment. The patient indicated a recent relationship failure. She has had chronic debilitating illnesses. Mrs. Garbo suffers 
from hallucinations. The patient has had chronic insomnia 

Social History 

Religion: Catholic. She is a cigarette smoker using 1/2 PPD. Alcohol use includes wine weekly. Mrs. Garbo denies use of 
drugs. The patient is married. She Hves with a spouse and children. 

Family History 

There is a family history of blood relatives with cancer, diabetes, heart disease, high blood pressure and stroke. 

Physical Exam 

She is a 38 year old Caucasian pregnant female. The calculated EDC is 04/09/97 based on the patient's stated LMP. The 



Print 



Figure Chapter 3: -67: Medical Record Summary 

(Image: medical-record-summary-2.bmp) 



4. Click the Scroll Bar to view additional information. 
/Exit J 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints; Physical Examination 

. The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Physical Exam text into the Medical Record. 
Go to page 78, "Prephrased Text for the Medical Record", for more information on the use of 
Prephrased Text. 
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TeleMed Patient Dictation, Diagnosis and Clinical Management 
(Doctors and Nurses) 

Differential Diagnosis 

Entering/Modifying Differential Diagnosis (std. menu) 

From the "Active Patient List" (your main tracking screen) * 

1 . Select a patient from the "Grease Board" (list menu). 

Mei^1^or^ibn | 2. Click the Medical Information button. 

Click on the Differential Diagnosis button in the INPUT section. 



gDtffeferrtiall)iagnoyK | 3 



4. Add and Delete differential diagnosis as required (follow on-screen in- 
structions). 




sals 



retropharyngeal abscess 
iheurnatic fever 
rheumatoid arthritis 
rickettsial infection 
rickettsial pox 

Rocky Mountain spotted fever 

salmonellosis 

sarcoidosis 

scarlet fever 

scrub typhus 

sepsis (uncertain etiology) 
shunt infection 



&nusitis1(ba^ 



splenic abscess (acute) 
subphrenic abscess (acute) 



"£to: selecfcii Est select diagnosis 
&\tc&m one time then click - 4 




ffiffejiciiiifflrrl^^ 

Ate selection«TO:1iirtt ^i: 



ji|f 




^Oelete 



influenza 








malignancy (unspecified type) 








pharyngitis (bacterial/acute) 








pneumonia (bacterial/ acute) 








pyelonephritis (acute) 






\$ 


sinusitis (bacteria), acute) 








tonsiflitis (acute) 








uncertain etiology 











? final P M^Mwi* f 



Figure Chapter 3: -68: Differential Diagnosis 

(image: differential-diagnosis.bmp) 



Exit 



5. Click the Exit button to save updated patient information. 
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Entering/Modifying Differential Diagnosis (manual) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical I nlonnation] ^ cUck the Medical Information button. 



Transcript Edttoi 



3. Click on the Transcript Editor button in the HISTORICAL section. 
T o Add | 4a) Entering a new Differential Diagnosis entry: 

• Click on To Add button. 

• Open the pull down menu and select "Differential Diagnosis". 



Editor - Add Mode } ? I V 

: Patient Nam Byrd. Newby 

Ad» « : K22B534749 ; Pat tt K226534749 



"4 A^w;U»«l J-E.Ross, MD 



Bed 01 



1 



Dirtator Ross MD 
rllieu -VenllCftuMI 

^^Nm*.- Byrcl Newby 
^> 'Aii# K226534749 
v >it# K226534749 



Krt** 02/14/9711:06 
; Caiegtiy 



Procedures & Therapeutics 

ED Course 

Chart Review 

Differential Diagnosis 

Results of Therapy & Complications 

Interval Exams 

Consultations 



- Add More 



4. ^ ^r-^jV^, 



Figure Chapter 3: -69: Differential Diagnosis (in Editor Add Mode) 



(Image: editor-add-mode-3.bmp) 
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Entering/Modifying Differential Diagnosis (ma nual) (continued) 



4b. Modify and existing Differential Diagnosis entry: 

• Click on Next / Prior (or First / Last) buttons to locate Differ- 
ential Diagnosis. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 



^^^^^^^^^^^^ 

^§^^895752'' Sl?fat*% 7564552 




£|Manually/Custom entered text will appear here ^ 




Figure Chapter 3: -70: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-generic.bmp) 



6. Click the Exit button to save updated patient information. 
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Viewing Differential Diagnosis 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

WeAcal Information | 2 C Uck the Medical Information button. 

Summary J 

— -1 3. Click on the Summary button in the HISTORICAL section. 

[brings you to the Medical Record Summary] 



'-Medicai-Rec^ 

Patient Haute ^''v^'-i^ 
Adi » 1895752 -v ; ^v : ^N*^75S4552^^ 



Emergency Department Coarse 

Differential Diagnosis 

The differential diagnosis for the first complaint, fracture, left ankle, includes: 

appendicitis (acute); coagulopathy; cystitis (acute); diverticulitis (acute); glomerulonephritis (acute); systemic lupus 
erythematous; uncertain etiology; and ureteral calculus. 

Interval Exams 

In addition to the initial evaluation, the doctor was in to reevaluate the patient or discuss treatment with the patient at the 

following times: 

13:49 

13:49 

1.5:48 

Consultations 

BebeT Newbirth sperialranginOB-GYN was called on 09/DS/96 at 11 SJ and was consulted on 09/08/96 at 12:28. 
Called office. Called exchange. The case was discussed, consultant concurs with the decision to discharge patient. 
Consultant wishes to see the patient at her office in 2 days to re check. 

Diagnosis 

1 : spiral simple fracture of the left midshaft first metatarsal, posteriorly displaced, with 15° angulation. 

Referrals 

The patient was referred to: 
Bebe T Newbirth, OB-GYN 
Richard Adam, Podiatry 



Figure Chapter 3: -71: Medical Record Summary 

(Image: medical-record-summary-3 .bmp) 

4. Click the Scroll Bar to view additional information. 
. Eat j 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Differential Diagnosis 

• The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Differential Diagnosis text into the Medical Re- 
cord. Go to page 78, "Prephrased Text for the Medical Record", for more information on the use 
of Prephrased Text. 

• Alternate access to this screen: 

Complaint and Final Diagnosis 
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Multiple & Final Diagnoses 

Entering/Modifying Multiple Diagnoses (std. menu) 

From the "Active Patient List" (your main tracking screen) * 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Information 



Diagnosis 



2. Click the Medical Information button. 

3. Click on the Differential Diagnosis button in the INPUT section. 

4a. If the Complaint section has been completed to a diagnosable level 
of detail, the Diagnosis screen will display differential diagnosis. 



Diagnosis :v; ; ;; ; ^;:J5r 

Patient Name Byxd r Newby ^ ^ w ^. 
^Ad»* rK226534749T ^^^26534749 



SS t 



Active U» J.E.Ross. MD 
Bed 01 



Double Cfick on tten to Select a Diagnosis from the Differ entiaJ Diagnosis 



Rocky Mountain spotted fever 




acute pyrexia 




bronchitis (bacterial/acute) 




cellulitis (acute) 




collagen vascular disease (unspecified type) 




diverticulitis (acute) 




drug induced Fever 




gastroenteritis (viral) 




influenza 




malignancy (unspecified type) 




pharyngitis (bacterial/acute) 




pneumonia (bacterial/acute) 




pyelonephritis (acute) 




tonsillitis (acute) 




uncertain etiology 




upper respiratory infection (viral) 





Adf^Bose/Buid/Elec. j ; 
EmJocrrne/Metabofc 1 ; 
> SI t rie^ticV ; ? 1 

: -• ; Hematologic 

: - ^ouh^o^;:'^--^ } 



Clear diagnosis 



Select Diagnosis 



■ fmal Diagnons 



Diagnosis 



Oear Us« ; 



Figure Chapter 3: -72: Diagnosis (with differential diagnosis) 

(Image: diagnosis.bmp) 

• Select each Complaint (Previous & Next buttons) and enter diagnosis. 

• Additional diagnosis groups are provided at the right of screen. 
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Entering/Modifying Multiple Diagnoses (std. menu) (continued) 



4b. If the Complaint section has been partially completed (i.e. not to a 
diagnosable level of detail) or no differential diagnosis exists for the 
complaint, the Diagnosis screen will display the appropriate diagnosis 
screen (Pain, Non-Pain, Trauma, etc) 



& 


Di 
















»elect trauma tvoe ; ^ 














•' -- ; ' : : f Oef onnttiF i: ^- ; ^ 
















>frl 




:^E*AA^pitictraterid'Tr 


H 






















w 








BarotrfflJiM fAltitutte] I 


^K^Fa^S^ 










'^I&ofraii^ 








Fracture-"^"'' !"« 














G unshtrt Wound 


m 




; ^ ; > Swam % 








GSW/HrahVelocm 


















p :, * : ^H emot rfiacie 








SI 


















Liencnef] rtnLBC .Jt^-.v-.; 
















'Hvpotheffflja ; W 


an 




























lie 
























fall 

















Copy Cpmplattrt: 



Figure Chapter 3: -73: Diagnosis (for trauma-injury) 

(Image: diagnosis-trauma-injury.bmp) 

• Select the appropriate diagnosis for each complaint (more than 1 of 1) 
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Entering/Modifying Multiple Diagnoses (std. menu) (continued) 



4c. If no Complaint(s) have been entered, the Diagnosis screen will dis- 
play a blank field diagnosis screen. 



^Pafiettf -Kid. Young 



SS # 



Endocnn^et^>tifc | 
i; ~ 61 1 Hepatic ^ f 



^jvgp Dff. Diaamrot ; 



Figure Chapter 3: -74: Diagnosis (no complaint information entered) 

(Image: diagnosis-nc.bmp) 



• Click on the appropriate Diagnosis button at right of screen to enter 
menu based diagnosis. 

5. Click the Exit button to save updated patient information. 
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Entering/Modifying Final/Multiple Diagnosis (manual) 



From the "Active Patient List" (your main tracking screen) 

1. Select a patient from the "Grease Board" (list menu). 

Medici Infofmatkm | ^ Click the Medical Information button. 



Transcript Edftor 



3. Click on the Transcript Editor button in the HISTORICAL section. 



^-^ 7 TTo:iMd^- :L . : "'j 4 a ) Entering a new (Final/Multiple) Diagnosis entry: 

• Click on To Add button. 

• Open the pull down menu and select "Diagnosis". 



EdHor - Add Mode 

Patit^t *juhe Byrd. Newby 



; Bed 01 " ' 



J>fctat«r Ross MD \ 
Faifcst Verification ' 

^ K22B534749-1 ^ : 

: ';Pat# K226534749 : ; 



Differential Diagnosis 

Results of Therapy & Complications 

Interval Exams 

Consultations 

Diagnosis 

Referrals 

Counseling 



Figure Chapter 3: -75: (Final/Multiple) Diagnosis (in Editor Add Mode) 



(Image: editor-add-mode-4.bmp) 
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Entering/Modifying Final/Multiple Diagnosis (manual) (continued) 



4b. Modify an existing (Final/Multiple) Diagnosis entry: 

• Click on Next / Prior (or First / Last) buttons to locate Diagno- 



sis. 



Click on the multiline form field to manually add or modify any 
text, or, click on the Delete button to remove the selected en- 
try. 




■^Ijfe^^ to select category — > |^%^^-,; r v^ V; ,^^ m 



Manually/Custom entered text will appear here 





EwVH^Savc . | 



Figure Chapter 3: -76: Editing Manual/Custom Medical Record 

(Image: editor-view-mode-genericbmp) 



5. Click the Exit button to save updated patient information. 
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Viewing Diagnosis 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

McdicaMnfonnationl 2 click the Medical Information button. 

Su«nai, ] 3 cUck on the Summary button in the fflSTORICAL section, 
[brings you to the Medical Record Summary] 



f ' -Median Record Summary ■ ^ * r ^ - : * « 

: : Pabejitttame Alvarez, Byrd 

V AdnY* 186592179 ^ ? : B65Wibl9 



Active Usei; J.E.Ross, MD 



-Bed "Unknown 



hypertension; hyperthyroidism; hyperventilation syndrome; menopause; migraine; mitral valve prokpse; panic disorder, 
phenylp»panolamine; pulmonary embolism; syncope; uncertain etiology; vascular collapse (shock); and vertigo. 

Consultations 

Ariel Hernandez specializing in Family Practice was consulted on 09/08/96 at 1 6:44. Called office. Called exchange. Called 
beeper. Consultant concnrs with the decision to admit patient and has given orders. 

Diagnosis 

1 : panic disorder. 

Prescriptions 

Prescriptions given to the patient mclade: 

Darvocet-N 1 00, quantity 14, 1 tab po q 3-4* as needed, for 2 days. 

JJLRof*, MD rienaruK applied. 

Nuviiig 

Vitals 

D^tc lime Pake Bc*p BP Temp 02S«t BCU 

11/2296 lliSl 86 23 120/95 1013 (T) 

Nurse Assessment 

The patient is assessed in triage as non-urgent. 
Assessment recorded by Kelly Townsend, RN 

There was no treatment prior to arrival. Mrs. Alvarez was ambulatory on arrival. 

The patient is awake, alert, attentive, moving all extremities well No fever at home. No nausea, vomiting or diarrhea. No 

loss of consciousness. 

Nurse Notes 

11/2266 1 1:51 Nurse note recorded by Kelly Townsend, RN 



Retorted By 

KjfcEy Townsend, RN 



/More > r ; 



i Previout l{ 



Remove Sig. 



5ae^w^ 



Figure Chapter 3: -77: Medical Record Summary 

(Image: medical-recoid-summary-3.bmp) 

4. Click the Scroll Bar to view additional information. 
Eat- | 5. Click the Exit button to return to the Medical Information screen. 
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Final Diagnoses 

Entering/Modifying Final Diagnoses (std. menu) 

From the "Active Patient List" (your main tracking screen) * 

1 . Select a patient from the "Grease Board" (list menu). 

2. Click the Medical Information button. 

3a. Click on the Complaint button in the INPUT section. 
Or 

3b. Click on the Differential Diagnosis button in the INPUT section. 

4. Click on the Final Diagnosis button. 

5. Add and Clear Diagnosis as required. The diagnosis screen options & 
format will be the same as described on page 126, "Entering/Modifying 
Multiple Diagnoses (std. menu)". 

6. Click the Exit button to return to the Medical Information screen. 



Tips and Hints: Multiple & Final Diagnosis 

• The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based (Final/Multiple) Diagnosis text into the Medical 
Record. Go to page 78, "Prephrased Text for the Medical Record", for more information on the 
use of Prephrased Text. 

• Alternate access to this screen: 

Complaint and Differential Diagnosis 



tiedicai information { 
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Lab Requests & Results 

Requesting Labs fstd. menu) 

From the "Active Patient List" (your main tracking screen) 

Select a patient from the "Grease Board" (list menu). 



Medical Information ] 

r-: -IA"'B^que«tt,^T- t -- , :| 



Click the Medical Information button. 



Click on the Lab Requests button in the INPUT section. 
• This opens the "Labs Ordered - General" screea For more specific 
labs, click on the appropriate buttons under "Other Labs" on the 
right side of the screen. 

4. Request each lab needed via the lab screen's check box menu. Complete 
any editable form fields as required. 



Labs Ordered - General 

Patient Name Garba Greta 

ftda« 1B95752 ^ ^^7564552 



i SS* 450-81-9873 



Active Utet J.E.Ross. MD 

: i \ Bed 02 ^ ^^pi 



Show Lab* Ordered] 



Requested by^J.E.Rpss. MD 



General 

r co c - - 

T~ U iuia ty iii - 
r"; Blood Sugar 
r-ABGV 
f~ Co-cwmeb> 
P Electrolyte* 'j 
r SMA7 - £ 

r SMA15 V 

r r ; CT f«ioi : 

P" Cordioc Enzymei { 



Chemisrtay 

^Ofihwd Sugar 1 ^ 
I~ A&afine Phosphatase 
;r^G0TIAST} ^ 

r««pidGPKMBn 



Infectious Disease 

Rapid Strep Screen \ ;> 
P Monospot (HeteroprriteJ 

., P RPR ■ , ^, 

P SeruMHlV; ; 
' . IT Chlamydia Prep 



Blood Bank 

* Type and Screen^ 
*. ^ P .T ype and Crow 

^ I Unite 7: 



: Whole Blood' u t - : ; 



:P;lCardiae Isoenzyme* P Anylaie/Serim • 



~1T\1Jv^ Panel . 
;*r! "liepalrli» Panef J; 
■ P« Tiiyrotd Panel 
rp Serum Pregnancy 
* Prlliine Pregnancy 



Hematology 

r cbc,: ; 

- P SedRate 

t -Pi r v 



fT:B3ttul^Tdt«i> 

tVToldlftolttn\; 
P;€l»le*teio] 
P 1»on, : Serum' # ; 
~ P - Araonia, Sen 



:^:T^^1JrinVjS^^4: 
r P Seruai Drug Screen I 
T Aoelao-iophcn 

v^P-Aspim^^^ 

. n-pio^m Le^ 

^P^Meiitrn:^ 

: -r-Ttabaffc-aiidSr ; ;\V* 
% :r. Urine C and 
: r BtoodC «nd#1 



f~ ; . 41 rtcfossntjiftcheaV 

;P linoo***Mitched*^ 
;/flnive»al Donor 
rP! IPacked Red Blood 

; E Cdb iWBtii^vi 

: 4 V: H «1 : firai Stom 
• : / '/-T^ftolom 



Other Labs : 

Blood Bank : { 

;- DjfcurciyMrcTo - 1 
Drug Scrh»/Lev \ 
: ' V: ; fieneiai" "I \ 



; : Hedtatofaigy '-'\ 
' Infect Di>ea*ej 



tjunbai^unct 



'V~ Sputum C *«nd:S^ 




Figure Chapter 3: -78: Labs Ordered- General 

(Image: labs-ordered.bmp) 



E«t 



5. Click the Exit button to return to the Medical Information screen. 
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Viewing Labs Requested 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Sj^J«^w*fe"i 2. Click the Medical Information button. 

: • v-:-r..„.J 3. Click on the Lab Requests button in the INPUT section. 

^^ I^di^edl Am Chck on the Show Labs Ordered button. 




Labs 

09/0806 10:55 labs requested by Jimmi* Mc Bride, RN 

Libs requerted include: CBC, serum pregnancy (HCGX urinalysis, urine C&S and ER panel. 



i Prgviour 



i 



Figure Chapter 3: -79: Lab Order History 



(Image: lab-order-history.bmp) 



5. Click the Exit button to return to the Medical Information screen. 
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Entering/Updating Lab Results fstd. menu) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Information 



Lab Results 



2. Click the Medical Information button. 



3 . Click on the Lab Results button in the HISTORICAL section. 



Patient Naae Garbo. Greta 

Ada * 1 895752 Pat t 7564552 



SB* 450HB1-3B73 



Active liter James Ross. Jr^ MD j 



Bed 0?A 



Blood Gane* 



Chenixtry ' 



Drug Screen 



-Hematology 



. Uevefc 



fjumbar Puncture Z, 



Micro 



IfiaoBram Stain* 



: Special Chemistry ' 



Uc maty six 



Urine Micro 



Lab Results by Time Entered 



09/08/96 11:14:04 
09/08/96 11:48:03 
09/08/96 20:50:08 



.Lab History 



v ; :- ^-/^i:-/ v :- -:v- T» entoJCTrrsubs^clkk *^larftF«r New Resmhs," 

r 7 - results. Exit srikscxeea «ei repeat vntHill fesuel " ;■ : 

To chaage a iah resmh trdfcacxvea click ^Swe CJm^w r > ; 
click •nLd Result 
fcyTi»ir selectiim, 
. se l ect fesiied CTdbsorron; . 
*md cfcuue ajpnexitie 
'emft^.i^aack to riis vl ^ - v .'. r: r i: * 

- screen odelicfcy;^;.^ V^/v Eaft i 

"Sase Changes." 



dbsoreatC Blank For Hew Results]: ,"_ ;.--y, ; . 0. ; 



Clear User . 



Figure Chapter 3: -80: Lab Results (menu) 

(Image: lab-results.bmp) 



4a. To enter new results 
Blank For New Re*!** } • Click the "Blank for New Results" button. 

• Select desired lab category (Ex. Blood Gases, next page). 

• Enter results. 
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Entering/Updating Lab Results (std. menu) (continued) 

4b. To update results : 

• Select desired lab category (Ex. Blood Gases). 

• Click on check boxes and form fields to complete as appropriate. 




Figure Chapter 3: -81: Blood Gases 

(Image: blood-gases.bmp) 



Exit 



5. Click the Exit button to save Lab Results. 
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Entering/Updating Lab Comments in the Medical Record (manual) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Hedjcdlnfonwaon] 2 cUck the Medical Information button. 

Trwtscnpt Edfcor 



3. Click on the Transcript Editor button in the HISTORICAL section, 
tb Add : : j 4 a ) Entering a new Labs comment entry: 

• Click on To Add button. 

• Open the pull down menu and select "Labs". 



Editor ~ Add:JMc^lf ^^..^ ;M 

' Pafieiil Hane :^Garbo, Greta_ 

»^ 1 895752 2L„ 1 mrr 7564552 



Active U*w . =; J.E.Ross, MD 
^«H5^ -9873 S&^Bea 02 >y|v;l 



Dictator Ross lifeM > 4 ■-*■?' - : f 

' PatieMt ■ V«rificalinB J ../i' 
7 " Name; Garbo, Greta 

^ : -:^#^-8W752 : > y f ;^ 



j%i;;V.S , ......... 



Add More \ 



Previous Hospitalizations 


B 


Post Surgical History 




Review of Systems 




Social History 




Family History 




Physical Exam 




Labs 





mm. 



Figure Chapter 3: -82: Labs (in Editor Add Mode) 

(Image: editor-add-mode-2.bmp) 
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Entering/Modifying Lab Comments (manual) (continued) 

4b. ModifV an existing Lab comment entry: 

• Click on Next / Prior (or First / Last) buttons to locate Labs. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Figure Chapter 3: -83: Editing Manual/Custom Medical Record 

(Image: editor-view-mode-generic.bmp) 

6. Click the Exit button to save updated patient information. 
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Viewing Lab Results 
Option A 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Information! 2 . Click the Medical Information button. 



1 3. 



Click on the Lab Results button in the HISTORICAL section. 



Lab Results T . ; : 

^Patient Na»e Garbo. Greta . 

L : Ada « ^B95752 \ Part 7564552 



^Blood Gasses 




Lab Results :t>y Tjrine Entei 


•ed : ' 


















09/08/96 11:14:04 






' f ' . 'Drug Screen 




09/08/96 11:48:03 
09/08/96 20:50:08 






7 -3* ^ Hematology ~ 








^^>/lJab History 




.-J: ; -yV~ '-Levelt * 












r : ;/ 1 ; Luetbai Puncture \ 










' ' r .■ , ; / ■ ; „• . u : J 
.-' •> . j~ ' '.-"'**'' v-if" ■ " ' ' -r ■ - ' _ ^ 








; Xv"' : Uicfo Gram Stems 


' '..v:- r> ^" " r - r - ■ v J - : ■■• V- nxaulfei- Firit iuA.u.i »«J rmttai tnria all desire* ' .V / J V- 


- - i-. t ,S pecsal Otemttq* -*- > 
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Figure Chapter 3: -84: Lab Results (menu) 

(Image: lab-results.bmp) 

4. Click the Lab History button to see all results up to the latest. 

• If you wish to examine an older set of results, double-click the ap- 
propriate date/time entry and then click the Overview button. 



Lab History : 
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Viewing Lab Results 
-> Option A (continued) 




Labs 

Labs requested include: CBC, serum pre gantry (HCQF), urinalysis, urine C&S and ER panel. 



Lab results of 11:1202: 

Chemistry 

NA 

K 

CL 

C02 

BUN 

Creatinine 
Glucose 



Lab results of 11:1 4:04: 

Chemistry 

AftPhos 
SOOT 
SGPT 
LDH 
TBili 
CA 
CA++ 
Ma 



139 Meq/L (136-149) 

3.2 Meq^, (3^-5.0) 

102Meq/L(?S>-110) 

26 Meq/L (24-31) 

12Mgfl-(10-26) 

0.8M©fL(0.6-l_5) 

118Msfl-(70-liq) 



103 MU/ML (Adult 30-100, Child 3-4 X Adult 
28IU/L(P-40) 
31IU/L(JW0) 
153 IU/L (90-180) 
LOMg/DL (0.2-1 9 
10.1 MgfDL(8.MO-5) 
43 MgTOL (4.0-4.8) 
2.1 Mg/DLq.8-2.fl 




Figure Chapter 3: -85: Lab (results) Overview 



(image: lab-history.bmp) 




5. Click the Exit button (twice) to return to the Medical Information 



screen. 
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Viewing Lab Results (continued) 
Option B 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

MediGol lnfonnatk)nl 2 C Uck the Medical Information button. 

Sunmai? | 3 CUck ^ ^ Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 



Medical Record Summary i; ^ V:7 ^v.::--!^^ 

!^d«r 1895752 7564552 V ^ ; SS | «b^1^87X;;^f ^: fled G5& V ^. : 'sS'--\^ -H^ 



Review of Systems 

Mrs. Oarbo is complaining of coughing and sputum production. The patient complains of a loss of appetite. The skin has no 
rash. There has been no bruising. HEAD: (+) for headaches, no previous head trauma and no history of syncope. EYES: no 
vision problems and no photophobia. EARS: no deafness or hearing loss, no previous tinnitus and no previous ear pain. 
NOSE: (+) rhinitis and no sinusitis. MOUTH: no mouth ulcers. THROAT: no sore throat and no previous dysphagia. 
PULMONARY: no pleuritic pain, no shortness of breath, no dyspnea while sleeping (+) forcoufft ( + ) for sputum 
production and no hemoptysis. CARDIAC: no palpitations and no orthopnea. GASTROINTESTINAL: (+) for loss of 
appetite, weight gain, nausea after eating vomiting frequent belching with acid reflux diarrhea, occasional flatulence and 
constipation. The patient denies nausea, abdominal pain, hematemesis and bloody stools. GENITOURINARY: She is 
pregnant. (+) for orange or red urine, recent onset of polyuria, recent onset of nocturia, dysuria, urgency, increased 
frequency of urination, hematuria with no clots and vaginal discharge. The patient denies incontinence, dyspareunia, 
testicular pain, urethral discharge and hesitancy. Onset of menses was at age 1 1 . Periods occur regularly approximately every 
30 days and usually last for 4 days with medium flow. The date of the last normal period was 07/03/96. The next to last period 
occurred four weeks prior to the last period. There have been two pregnancies, one birth and one spontaneous abortion. 
Complications of pregnancy included: a C- section. PSYCHOLOGIC; Mrs. Garbo is a homosexual female with normal sexual 
adjustment. The patient indicated a recent relationship failure. She has had chronic debilitating illnesses. Mrs. Garbo suffers 
from hallucinations. The patient has had chronic insomnia. 

Social History 

ReEgion: Catholic. She is a cigarette smoker using 1/2 PPD. Alcohol use includes wine weekly. Mrs. Garbo denies use of 
drugs. The patient is married. She lives with a spouse and children. 

Family History 

There is a family history of blood relatives with cancer, diabetes, heart disease, high blood pressure and stroke. 

Physical Exam 

She is a 38 year old Caucasian pre giant female. The calculaUdEDC is 04/09/97 based on the patient's stated LMP. The 



Print 



Figure Chapter 3: -86: Medical Record Summary 

(Image: medical-record-summary-b.bmp) 

4. Click the Scroll Bar to view additional information. 
£wt I 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Lab Requests and Results 

• The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Lab (comments, not requests) text into the 
Medical Record. Go to page 78, "Prephrased Text for the Medical Record", for more information 
on the use of Prephrased Text. 

• Alternate access to this screen 

Tests & X-Rays screens 
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Page Intentionally Left Blank 
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X-Ray Requests 

Requesting X-Ravs (std. menu) 

From the "Active Patient List" (your main tracking screen) 

Select a patient from the "Grease Board" (list menu). 

Click the Medical Information button. 

Click on the Radiology Requests button in the INPUT section. 

Select the appropriate X-Ray input screen: General (default), Extremi- 
ties or Other. 

Select the appropriate X-Ray location from the screen's check box 
menu. 




Figure Chapter 3: -87: Radiology-X-Ray-General 

(Image: radioIogy-xrays-general.bmp) 

6. Click the Exit button to save updated patient information. 



Medical Infofmauon I ^ 

3. 
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Updating X-Rav Comments (manual) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Information 



Transcript EtBary j 



2. Click the Medical Information button. 

3. Click on the Transcript Editor button in the HISTORICAL section. 



To Add ] 4 a ) Entering a new X-Rays comment entry: 

• Click on To Add button. 

• Open the pull down menu and select "X-Rays r 



Editor ''^^^^^^^) ^ ^ 

Patent Na»e Gaxbo. Greta _ _ 

vAd« #^1895752 ^ ^ Fat* 

/ .- V,. ... ~Z'ZZ. 



SS* 450-81-9873 



Active U*et Ross. 
Bed 02 



MD 



Dictator Ross MD; y\ : 
Recefrei . / /. / :-r* ' ■ 
• PatfeMi YcHficatipii - 
: Name GartiD; Greta 
■ Adi^ 1895752 
P«t# 756455Z; ^ 



DktoJrfl 02/1 V97 1€:47 : ; 

^ , '^;y"-:^---7: :; -':i- " Text e of 2 : 



Category 



Add 









Labs 






Tests 






X-Rays 






Procedures & Therapeutics 






ED Course 






Chart Review 






Differential Diagnosis 







Clear Uta 



Eat 



Figure Chapter 3: -88: X-Rays (in Editor Add Mode) 

(Image: editor-add-mode-5.bmp) 
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Entering/Modifying X-Rav Comments (manual) (continued) 



4b. Modify an existing X-Ray comment entry: 

• Click on Next / Prior (or First / Last) buttons to locate X-Rays. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Manually/Custom entered text will appear here 





Figure Chapter 3: -89: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-generic.bmp) 



^SS^^XM 6 - Click the Exit button to save updated patient information. 
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Viewing X-Ray Requests 
-> Option A 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

M^^nfonhation] z CUck the Medical Information button. 



Racfibtbgy Requests 

3. Click on the Radiology Requests button in the INPUT section. 



Qfd^ Hittoiy j 4 CHck on the Order History button. 



Radiology Order flistoiry^ 

Patient n«> :'Gt^iu'G^to l.r£i~ £ ' 

Ad^ a 189575? v i > r Po? t ;<7564552 %^yA--& ^ ^ * ^6^X^73 H :t ^ed v =G5ft ■! 



X-Rays 

09AJ8/96 10 36 Radiology requested by Jirrunie Mc Bride, RN 
X-ray requests include: right knee with sunrise and left wrist. 



Print/ : J : :}:;' ■ % Qy ^Vltejr^ j 



Figure Chapter 3: -90: X-Ray Order History 

(image: rad-order-history.bmp) 



Exit 



5. Click the Exit button (twice) to return to the Medical Information 
screen. 
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Viewing X-Rav Requests (continued) 
-> Option B 

From the "Active Patient List* 9 (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

ltt^^^grig#^ 2 cUck the Medical Information button. 

?%^hII^^ 3. CUck on the Summary button in the HISTORICAL section. 

[brings you to the Medical Record Summary] 



Tests 

08/13/97 10-38 EKG analyzed by James Ros s, Jr., MD. An old EKG was not available for comparison The EKG demonstrates 
no acute ischemic change. 

08/13/97 10:56 EKG analyzed by James Ross, Jr, MD. An old EKG was not available for comparison The EKG demonstrates 
T wave inversion. 

09/08/97 10 JO EKG analyzed by James Ross, Jr., MD. The EKG demonstrates no acute ischemic change andT wave 
inversion. 

Procedures & Therapeutics 

Laceration repairs include: Laceration number 1 dermis layer (length 24 cm). To clean the laceration, Betadine solution was 

used. Irrigation was performed using a syringe and catheter end normal saline. Steri- strips were applied. 

Laceration number 1 subcutaneous tissue (length 4 cm). To clean the laceration, Betadine scrub was used. Irrigation was 

performed using a Zero-Wet splash shield and 10% Betadine in normal saline. 

06/11/97 16:45 

D5W was administered as a 1000 cc bolus. 
09/10/97 14:15 

A nasogastric tube was inserted using a Levin tube. Tube suction was set to low intermittent suction. 
09/10/971425 

A hard collar was placed on the patient to provide cervical restraint Upper extremity immobilization was obtained using a 
rigjd splint. The p atient was plac e d in a reverse Trendelenburg p o sition. 
09/15/97 14131 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, Followed by traction on the foot, calf 
countertraction, anterior pressure on the foot with posterior pressure on the distal tibia. The anterior ankle dislocation was 
reduced using knee flexion at 30°, foot traction, calf countertraction and anterior pressure on the distal tibia with posterior 
pressure on the foot. 
09/15/97 14:31 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, followed by traction on the foot, calf 



Figure Chapter 3: -91: Medical Record Summary 

(image: medical-record-summaiy-c.bmp) 

4. Click the Scroll Bar to view additional information, 
il^lll^^^l 5 . Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: X-Rav Requests 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based X-Ray Requests (comments, not requests) text 
into the Medical Record. Go to page 78, "Prephrased Text for the Medical Record", for more 
information on the use of Prephrased Text. 

• Alternate access to this screen 

Tests screen 
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Test Requests 

Requesting Tests (std. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



^ M edicall rif onnation { 



Llett Request* 



2. Click the Medical Information button. 

3. Click on the Test Requests button in the INPUT section. 

4. Select the appropriate Test from the screen's check box menu. 




Figure Chapter 3: -92: Tests 

(Image: tests.bmp) 



5. Click the Exit button to save updated patient information. 
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Updating Test Requests (manual) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medical Infofmatkml ^ Click the Medical Information button. 



Transcript Edftbr 1 



3. Click on the Transcript Editor button in the HISTORICAL section. 



4a) Entering a new Tests comment entry: 

• Click on To Add button. 

• Open the pull down menu and select "Tests". 



^Pafiertf Natoe Garbo. Greta 

1895752 L^Pati ;7564552 



^§^5^81-9873 ^ 3 Bed 02~ 11^^ 



l vE«t# V 7564552 ^ ; ; 



VT^2of 2 



Labs 

Tests 

X-Rays 

Procedures & Therapeutics 
ED Course 
Chart Review 

Differential Diagnosis 



I 



mm 



Figure Chapter 3: -93: Tests (in Editor Add Mode) 



(Image: editor-add-mode-5.bmp) 
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Entering/Modifying Test Comments (manual) (continued) 



4b. Modify an existing Tests comment entry: 

• Click on Next / Prior (or First / Last) buttons to locate Tests. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




6 Manually/Custom entered text will appear here 



Deleted 



1 





Figure Chapter 3: -94: Editing Manual/Custom Medical Record 

(Image: editor-view-mode-generic.bmp) 



6. Click the Exit button to save updated patient information. 
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Viewing Test Requests 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medicallnfonnationl 2 _ C Uck the Medical Information button. 



Summary 

3. Click on the Summary button in the HISTORICAL section. 



[brings you to the Medical Record Summary] 



Medical Record -Summair^^ , V Active Jtwei fi^^ri^ 

R0757S349 - : ;W ; "Bed Unknown ft. 



Tests 

02/13/97 1038 EKG analyzed by James Ross, Jr, MD. An old EKG was not available for comparison. The EKG demonstrates 
no acute ischemic change. 

08/13/97 10:56 EKG analyzed by James Ross, Jr„ MD. An old EKG was not available for comparison. The EKG demonstrates 
T wave inversion. 

09/08/97 10:50 EKG analyzed by James Ross, Jr, MD. The EKG demonstrates no acute ischemic change and T wave 
inversion. 

Procedures & Therapeutics 

Laceration rep airs include: Laceration number 1 dermis layer (length 24 cm). To clean the laceration. Beta dine solution was 

used. Irrigation was performed using a syringe and catheter and normal saline. Steri- strips were applied. 

Laceration number 1 subcutaneous tissue (length 4 cm). To clean the laceration. Betadine scrub was used. Irrigation was 

performed using a Zero- Wet splash shield and 10% Betadine in normal saline. 

06711/97 16:45 

D5W was administered as a 1000 cc bolus. 
09/10/97 14:15 

A nasogastric tube was inserted using a Levin tube. Tube suction was set to low intermittent suction. 
09/10/97 1425 

A hard collar was placed on the patient to provide cervical restraint Upper extremity immobilization was obtained using a 
rigid splint. The patient was placed in a reverse Trendelenburg position. 
09A5/97 1401 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, followed by traction on the foot, calf 
countertraction, anterior pressure on the foot with posterior pressure on the distal tibia. The anterior ankle dislocation was 
reduced using knee flexion at 30°, foot traction, calf countertraction and anterior pressure on the distal tibia with posterior 
pressure on the foot. 
09A5/97 1431 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, followed by traction on the foot calf 



Figure Chapter 3: -95: Medical Record Summary 

(Image: medical-record-surnmary-5.bmp) 

4. Click the Scroll Bar to view additional information. 
V V v I 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Test Requests 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Test Requests (comments, not requests) text 
into the Medical Record. Go to page 78, "Prephrased Text for the Medical Record", for more 
information on the use of Prephrased Text. 

• Alternate access to this screen 

X-Ray screen 
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Procedures & Therapeutics 

Ordering/Documenting Therapeutic Procedures (std. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Information | 2 C Uck the Medical Information button. 

Therapeutics / ] 



3. Click on the Therapeutics button in the INPUT section. 

4. Select the appropriate Procedure then click on check boxes and form 
fields to complete as appropriate. (ACLS/CPR example follows) 

edures ^^^^^S; \ ; - *• ; .~T- r AT" - A!(-: : - Aciive user * jle.ross, md 



■ : ACLSv ^ 1 : ^ - DNR - 1^ Lactations 1 Sofintina 1 


- AbdoawialflerrRa -. T * 


':\^^-:'~-'V"''Death-1^8Jl9icate - ' Laiyriueal Foretrjn Bodp * -1 Tendonitis : \ 




"L^*^^ Local Ann**** 1 Thotawmtem 


r V--,'- Airwafi; • X- --v^-i 


■:7.pS' T -v r iV. •Toie«ii«^ r ^ :r /'"" i1 />^." Mast trousers : / J Thoracotomy - I 


Aller aic Reaction/Anaphriaxzs 


v : - ^ EnoNrtwk^ NasooastriVTube 


T ransruston 1 


. -. Anesthetics _ 


: Fai Wax* foreign BodV ;: 


r; " Nail Bed Lacetation ■ 


UabScal ArtefP Cathetet 1 


. : :-V<\ V.* Artlwte-V --^/- : 


- n ' j' v foistaxis 


: ~ Mai Reamval - 


- Urethral BBation ^ 1 


• : ; Arthrocentesss- - "v.-.'"* 


< Esoonaoeal Foreian Bod* "■' ;*i 


Masai Foreton Bodv 


" Urolrw Treatment ' \ 


Blakentore Tube V- J 7 7 




Heuro Piocedures^ - *■ 1 


Vaomal Beliyerp 1 


••• — Block > 


TaasVCounseina 


Nosebleed .. 


: VeiibTator 1 


Blood/Platelets 


' * " /- Fhnd Resuscitation ' 


• • '• " : ' ^ 02 •". : 1 


: Coroon N uise Orders - | 


Bucks Tratfrori ■ *? v 


K- V Fblev v ' \ 1 


Orooastric Tube 






:'-^'':'0fnt»ents '.'.'•■* 


'v^'S,V"-'* r ; -Buir HoTe*^ c — 




- : ^r ! - : ' : Pacina • . " - 


V Date 02/11/97 






. ~ - "Paracentesis . 


^Ti»e 113:41 | > 


' - : : '•'rPR^^-V-M 




■ Peticatdiocentesjt : 


Diagnostic Procedures ' \ 


-* Carbon Monoxide Rk ,c 


T--^He»a*niBa E vaiiiauon ^ ' 


7 iA ^ Peritoneal Diarists 


> ^ - ^ - taidW : AResl - ">/:^,V '. : 




"' '" ; Prieunotlioras - 


, ; v.'.'.V Car<Sac Pacimi " - v 


t! 1 ^ v.--- ■*_- * ^ i*-;, r -1lerma * 


" "Possboninfl " ' * ; . . 


v — -:J^AgB*raftiori ^ 


|W^>: . Iru^s^ ^ prainao^e ^ '> ^ 




>V MedtcationsyiV Solutions ) | 


'o^^-t^theter Removal >r 




- ^-.^ - ---- Rectal Procedures ^ % " • 


^ Therapeutic Pfocedures j 


• CeiAral Line - - \' 




• Reoronal Anesthetic . 


- ~ - ^Cervical T taction : p ^ 


^^f^4^T Irmobaization 'T»: I; 


f Lv ResDwator* Theraw 


: r :;^ '^'tijrNo^Save • " f 


;vr:v-^-vthe«l'T^-*/^i:^ J 


incpOfvn ffiao — - r ■■. ■ . 


r; ^ : lleitrainls : 1 L 


- ^- ^ - Child Bath ~ :: V '- V 


& Inter oi leous Jntuston - 


i ^ * Sedatton/Analrjesia 






^ J - - Skin 6iaft - " "-" ' : \ 




v XricothWototw "-~ ; - : l 'i^-^-iv Isolation -*- : ■ > r ~- 


I • • Slnos/Straos ^ 




L ^ Cutdowm :C Joint /Nation 


; T Sft Lanp €icam 



Figure Chapter 3: -96: Therapeutic Procedures 

(Image: therapeutic-procedures.bmp) 
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ACLS/CPR: Screen 1 



k .procedure is ?^:*KLy 

g . -to ' IWlli tlHI IWjg ^ 




Figure Chapter 3: -97: ACLS/CPR - 1 

(Image: acls-cpr-1 .bmp) 



5a. Click on check boxes and form fields to complete as appropriate then 
click on Given/Performed button to log the event/treatment. 

• Click on the History of ACLS button to view the log of ACLS/CPR 
events/treatments. 

• Click on Meds 1, Meds 2 and/or Rhythm buttons to access additional 
ACLS/CPR screens. 

6. Click the Exit button to save updated patient information. 
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ACLS/CPR: Medications 1 



ACtS/CRB £ Medi<^ons 1 ^ 

Patient ft one Garbo. Greta 

895752 ^^Ip^i^ 7564552T 
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Figure Chapter 3: -98: ACLS/CPR - Medications 1 

(Image: acls-cpr-l.bmp) 



5b. Click on check boxes and form fields to complete as appropriate then 
click on Given/Performed button to log the event/treatment. 

• Click on the History of ACLS button to view the log of ACLS/CPR 
events/treatments. 

• Click on Screen 1, Meds 1, Meds 2 and/or Rhythm buttons to access 




additional ACLS/CPR screens. 
6. Click the Exit button to save updated patient information. 
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ACLS/CPR: Medications 2 




Figure Chapter 3: -99: ACLS/CPR * Medications 2 

(Image: acls-cpr-medications2.bmp) 



5c. Click on check boxes and form fields to complete as appropriate then 
click on Given/Performed button to log the event/treatment. 

• Click on the History of ACLS button to view the log of ACLS/CPR 
events/treatments. 

• Click on Screen 1, Meds 1 and/or Rhythm buttons to access additional 




ACLS/CPR screens. 
6. Click the Exit button to save updated patient information. 
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ACLS/CPR: Rhythm 



Active U*er J.E.Ross. MD 



Patient Na 



t/uta* 1895752 



e; : ; " Garbq, Greta 



Pat • 7564552 



■SS* 450-81-9873 



Bed -02 



Requested by JJ.E.Ross, MP 



H Noroal S inu* Rhythm INSR^ - r A 
•f Normal Sim* R hyttm *t /Sinus Anhyth«Ma 

P Sirw Bradycau&a .V 'f-^V'iv -J. V---' 
Saw lachycariSa ^ :'vV r.^^^S^i 
. I~ Supiavcrrticuiai Tachycardta (SVT) 

t~ PatOKftmai 5upfavenbk^Mar^ai^i^ardiii{PSVT) 

P Junctional Tachpcarcfia 

T~ Junctional Tachycarcfia w/Rftbograde P W«vn 
SJ" Junctional Escape ft/Retrograde P Wave* ;J y * TPacthg 

P Junctional Escape w^entra^ilai Abetrancy 
^0%eto*ic Atrial Pacem. 

r" :Supt«venlriculaj Tachycardia 

mfShaftPR Interval ?V i 

£T~^ttiia1 fbSatioh wA^entncular Ratb < 100 

^Q^etrtricular Re*potw j^.^;;^:V-^'v.;iS' ;: ^C^^^ 
v^^jtrial J^ef ' ; 
;J^Atiia^ 

Mov anh iculai Rhythm . '-' v v *:'.;. '' ; v;*?^ V 
Accelerated ld«iventrictto Rhi^ 
^^VetTtiicartai Tachycarcia 
iF Wide Complex Tact»«wfc:^^.- : - • > - ^ ; 

r Veritnmrtaf nbr»ation ; X,; : : / f V^^' :: -^ - 
J.n^Asj»tole " ■ ,;v^'-^. v - ^f^4^^ 



Sjveh/Perf oq DP d 



•"D Electronic Pacasmaker Rhyth* 
■li? (Ventricular Type] f :V: ;"i:-i;^v.r;-^^.">_;^;; 



J\;;.U^yr8ighi;;7 ; :;' 




■ ■^■■■j'ii ■■ ft ■■■■ j ' ■ 
^ggcaryciiiiiaea > 



' toiecari lining : "- 
>afevc3ds< ' ^ : , ■ * - : 

)T*unr ssavence 
of evenfc; asd -:_y^J. - 

*&nej^j«»^v;*- : -S 

^:'v ; ."^ r - -'- ■ ' 
Vj j- -jScfeerv^v } 



Med* 2 



j 



Eait No-Save 



Cleat Utet: 



Figure Chapter 3: -100: ACLS/CPR - Rhythm 

(Image: acls-cpr-rhythm.bmp) 



5a. Click on check boxes and form fields to complete as appropriate then 
click on Given/Performed button to log the event/treatment. 

• Click on the History of ACLS button to view the log of ACLS/CPR 
events/treatments. 

• Click on Screen l s Meds 1, and/or Meds 2 buttons to access additional 
ACLS/CPR screens. 

6a. Click the Exit button to save updated patient information. 
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Ordering/Documenting Diagnostic Procedures (std. menu) 



From the "Active Patient List 99 (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Diagnostic Pioc^Jurei 



2. Click the Medical Information button. 

3. Click on the Diagnostic Procedures button in the INPUT section. 

4. Select the appropriate Procedure. (Eye Exam/Treatment sample fol- 
lows) 





V: '5- ^^'Ui^cjst Altera Catheter 




^^^^^ 


,z .'."V,~ 




























m 
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Date 


102/11/9 














Time 


113:35 


p 








































^^-'■>v f ^ 
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[icejttuw'v/:^';]. 
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Figure Chapter 3: -101: Diagnostic Procedures 

(Image: diagnostic -procedures.bmp) 



^/:;>EKit^ 5. Cli 



Click the Exit button to save updated patient information. 



TeleMed User's Guide 



162 Chapter 3 



Diagnostic Procedures Screen: Eve Exam/Treatment 



Eye Exam/Treatment 



Active U*w J.E.Ross. MD 



Pafert Han<^ Byrd. Newfoy 
AA»*£K226534749 fe *ak* K226534749 



fled 01 



Requested ty I J.E.Ross, MD 



FKF flc^^^ 

Fluorescein ^ ^ : 

^F *to«*iohV v .' V.\:^. l--^:-.^" ■ H^*^^-i''; 

: ^r"f^oieigiificH|p / ^ -/ J :f \y\ : -7-; "thri^.^I ' ^ 
T" Keralrt»IDendrile«} /v;>*v -^t - ;';f.^y^'-^ ; ^ v 
ryAnieiioi ChaMbeiFlu oroc e in Flare v?-;^< ;^ 

: -^'Fcwriiive Sekiel Text (Blue oi Green Strea») 

Eye irrigation J? -V/V ' v ?^'-?v vSf 

FJ^ ; jlonaal Sa^f^ 

^ : *t"^ T*i Morgan Therapeutic Lens ! jl^^? 

;f" L Cbi»tuncrivttlFoirra For ei^ Bodp Reaoval >r 

JF ; - F jHqwrtrbpihe 5* ; ^^l^V-J^'^'^ %r$ct:& 



: F. w F : Tobr anycn f; 

* TF * _F Eifthfoiipcwi 
2 ■ 'Fr^F Polps|iDnn - , 

r - r Ne 



Foreign Body Rem owl Antibiotic " : ■ ; 
V ^F; Cof^unctrvaT- _ -^^^^^^^ekUiiycki" 

F EjeBd ;v 
r vF^Cocnea-^?^ 
: F Rust Ring Removal 

Eye Piotches > • " 

F -^ iOouble Patches 
^r^ DJEye StiieW .'^C.^ 
'•. F< ^ F Donaldson Eye Patch 
Contact Lens Rembyai -^ ; 
•'.FrOcme^i-; ^V-v;-^ 

\<F f Sduetz {Impression) 
F Gokfaarin lAppteation} 

F 



F rTqno4?eh - ^ | [ fc • 
^F^Piet^^^ | R . 

Slit Lamp Extfirn > ; r : " v" 
F Antethir Piaatmf Gefts . 
> vF, Anterior ChAm^ FlaHi r 
FvCwneal Abrasion . -;3 / 
; F Corned Pe^ration ^ 
: F. Len» 1>islbcalion : 

' F ^Bieipih«iite> v ; ^'.^ ■ ^ f 

v F Hjphema[ ItX ® 



>1H^ (12-16 Nbrs^^r 

Instructions -f- . 
- F Conieal AtMdSton 
: F^Comeai FBi : ;'. 
• F Corneal FB w/Rust 
i.irF"' Corneal Ulderation : 
r -- F^Coineal lilcefation^ 
'^TSt 4^mtact4-Bti»^ Q*. 
r-F^Conie^ 
'FlFrBlaucaMvcv^ ■ ' 



Patient 
Instructions 



F Socket Tiaiw* 
•F^Chewcels m 
F ConiimctivalFB 

F. Confunctivitis 




,,.v : |»ifini.::.;:i' 
^Wo^^j 



E«t 



Figure Chapter 3: -102: Eye Exam/Treatment 

(Image: eye-exam-treatment.bmp) 
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Entering Procedures & Therapeutics Comme nts (manual) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Mwfcd Information | 2 . Click the Medical Information button. 



Tiantcripl Edftor 



To Add 



3. Click on the Transcript Editor button in the HISTORICAL section. 
4a) Entering a new Procedures & Therapeutics comment entry: 

• Click on To Add button. 

• Open the pull down menu and select "Procedures & Therapeu- 



tics' 



•-tir m -wyr? 



f^I---V-',-«,rVS-'--'-- y^&^lSSittF^ : ^ :*isi 450-61-9873 fSj* Bed 02 _ >•-.':* . : -/v,._ r : - 



iAAm* 1895752 



v^SSit 450-81-9873 



Dictator Ross MO. 

IPatfeiilVarilicatiui ;'i 
■Ilfcme ^GalAi Greta 

^utai* 'ibss^;,.:^,,^...^,^..^.. . 



ll^tienrtdentifi^ 




■i 


-Labs 






Tests 






X-Rays 






Procedures & Therapeutics 






ED Course 






Chart Review 






Differential Diagnosis 







Figure Chapter 3: -103: Procedures & Therapeutics (in Editor Add Mode) 

(Image: editor-add-mode-5.bmp) 
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Entering/Modifying Procedures & Therapeutics comments (manual) (continued) 



mmm 



4b. Modify an existing Procedures & Therapeutics comment entry: 

• Click on Next / Prior (or First / Last) buttons to locate Procedures 
& Therapeutics. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Manually/Custom entered text will appear here 




Figure Chapter 3: -104: Editing Manual/Custom Medical Record 



(Image: editor- view-m ode-generic . bm p) 



6. Click the Exit button to save updated patient information. 
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Viewing Procedures & Therapeutics 

-> Option A 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Metier InfonoaitonJ ^ click the Medical Information button. 



Therapeutics Simnaiy j 



3. Click on the Therapeutics Summary button in the HISTORICAL sec- 
tioa 



^ei^eutic^ £f; ^; v v^£ 

^jftrfa * ;G1 6534459 Ji V 3^1^^ ^"j^V^I^ 

I Procedures & Therapeutics 

l ACLS actions included: 

02/03/97 10:32:54 CPR - External chest compression. 
t 02/03/97 10:33 £12 Defib/Cardioremon - 200 joules ncm- synchronized. 

; 02/03/97 1033:12 Rhythm - sinus bradycardia, 

f 02/03W 1033.23 Meds - Epinephrine 1 .00 mg. 

£ 01/08/97 13 38 

i Ordered Biaxm 500 MG, Clarithromycin Tablet: 1 tab po Ordered now. 

f 02/03/?7 10:28 

Bum wound management included the following: sterile sheets were applied, the bum was cleansed with soap s olution and 
anon- adherent bum dressing was applied. 





4 : -r^/;\ \ App&SiQrufcre . r ^ ; Remo»e Signtture 








'"'--"-PrW 




!Sss!JL»til 





Figure Chapter 3: -105: Therapeutics Summary 

(image: tfaerapeutics-summary.bmp) 



V r \ 4. Click the Exit button (twice) to return to the Medical Information 
screen. 
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Viewing Procedures & Therapeutics (continued) 
Option B 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

MedjcaHnforroalionj 2 . Click the Medical Information button. 

^^m^M 3. Click on the Summary button in the HISTORICAL section. 

[brings you to the Medical Record Summary] 



Tests 

08/13/97 1038 EKG analyzed by James Ross, Jr., MD. An old EKG was not available for comparison. The EKG demonstrates 
no acute ischemic change. 

08/13/97 10 56 EKG analyzed by James Ross, Jr, MD. An old EKG was not available for comparison. The EKG demonstrates 
T wave inversion. 

09/08/97 10:50 EKG analyzed by James Ross, Jr., MD, The EKG demonstrates no acute ischemic change and T wave 
inversion. 

Procedures & Therapeutics 

Laceration repairs include: Laceration number 1 dermis layer (length 24 cm). To clean the laceration, Betadine solution was 
used. Irrigation was performed using a syringe and catheter andnomial saline. Steri-strips were applied. 
Laceration number 1 subcutaneous tissue (length 4 cm). To clean the laceration, Betadine s crub was used. Irrigation was 
performed using a 2 ero-Wet splash shield and 1 0% Betadine in normal e aline . 
06711/9716:45 

D5W was administered as a 1000 cc bolus. 
09/10/97 14:15 

A nasogastric tube was inserted using a Levin tube . Tube suction was set to low intermittent suction. 
09/10/97 14:25 

A hard collar was placed on the patient to provide cervical restraint Upper extremity immobilization was obtained using a 
rigid splint. The patient was placed in a reverse Trendelenburg position. 
09/15/97 1401 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, followed by traction on the foot, calf 
countertraction, anterior pressure on the foot with posterior pressure on the distal tibia. The anterior ankle dislocation was 
reduced using knee flexion at 30°, foot traction, calf countertraction and anterior pressure on the distal tibia with posterior 
pressure on the foot 
09/15/97 1431 




Figure Chapter 3: -106: Medical Record Summary 

(Image: medical-record-suininary-5.bmp) 



4. Click the Scroll Bar to view additional information. 
^^^^^f^ 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Documenting Therapeutic Procedures 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Therapeutic Procedures (comments, not re- 
quests) text into the Medical Record. Go to page 78, "Prephrased Text for the Medical Record", 
for more information on the use of Prephrased Text. 

• Alternate access to these screens 

Therapeutics & Diagnostic Procedures & Medications screens 
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Medications in the ER 

Ordering Medications in the ER - Drugs (std. menu) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



jMedic^ information J 
^T- Melcfidatiorw in 



2. Click the Medical Information button. 

3 . Click on the Medications in ER button in the INPUT section. 



4. Select the appropriate Drugs(s) from the Select Drug screen. (Keflet 
sample follows) 




ALUPENT INH 
Amoxicillin 125 MG/5ML 
Araoxicilfin 250 MG Chewable 
Amoxicillin 250 MG/5ML 
AraoKtcilBn 500 MG 
Biaiin 250 MG 
Biaxin 500 MG 
Ceclor 125 MG/5ML 
Ceclor 250 MG 
Ceclor 250 MG/5ML 
Ceclor 500 MG 
Cipro 500 MG 
Darvocel-N 1 00 
Dilantin 100 MG 
DoxycycfinelOOMG 
Duricef 500 MG, skin 
Flagyl Trich 
KjGavitcon-2 
Keflet for skin 
Keflex 500 MG, qShalOd 
Lanoxin 0.125 MG 
Lanoxm 0.25 MG 
Loiabid 200 MG 
Macrobid Cap 100 MG 
Napiosyn 375 MG 
Naprosyn 500 MG 
Orudis 50 MG 



M 
m 

m 
m 



is 



Orudis 75 MG 
Phenetgan Supp 25 MG 
Proventil Inhaler 
Relafen 500 MG 
Theo-24 300 MG 
Theo-Dur 200 MG 
Tylenol 03 3Q0-3QMG 
TylenolJr Chewafole 160 MG 
Vicotfin 7.5mg 
Zithronax 250 MG 




Figure Chapter 3: -107: Select Drug 



(Image: select-drug. bmp) 



5. Click the Exit button to save updated patient information. 
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Medications in the ER: Keflet Screen 



•TefamJs expired. 



tab 1 

« cap 1 
a*h 1 

tozenqel : 



packet I 

:_pjece_i 
"implant 1 
patch 1 



Pfegnarit Aliergies; 

Route - \ 



Demerdi. suJfa 



bottle I 

tM»--t 
tfat 1 , 



JSL 



JEB_J 



Frequency 
1 Imp oni» 1 



ad 



S&eesdafr 1 

gy 1 



__au 



inhalation* 



J 



intianasal 



J 



bop* to atW area 1 
topicafo ' 1 



Q^F- 1 . 



tuMnqual T 



vaginal 



transdermal 



Q^C* 1 

q4-0* I 

qy 1 

is* I 



Duration > / 
1da» 1 

4day«1 

10 daw! 
12oWl 
14 days I : 
21 days! 
2B dw 1 v 



q>12* 1 
r At Needed 



Te itfl/3 * 4a Jfc/<U;3-I/2J 
cHckfltt Wx « " +1/2" Ae* 
: eficktbe ajf iiai i ihi No.VnttttM. 



' Drag Na 
Keflet 500 MG^^ 
fifineric _ - .V 
Cephalexin Tab 

•Drug Group 
T Drug Subgroup v / 
Drug Class .'v-' 



Quantity I 10 | 



fiefiBs 
Duration 15_ 



1 ;r Refflk PRN 

1pa^€- ; ^^-^" : 



SIG (Use J}ption Return to 
aumua&p break ines) 



1 tab po bid 



Selection Peruftted 
C Dispense At Written 



Print 



dear liter 



Figure Chapter 3: -108: Typical Drug Selection Screen 

(Image: prescription-keflet.bmp) 
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Ordering Medications in the ER - Medications/IV Solutions fstd. menu) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical ■ I nf oimation I 



2. Click the Medical Information button. 

3. Click on either Diagnostic Procedures or Therapeutics button in the 
INPUT section. 

4. Click the appropriate Procedure and then click on check boxes and form 
fields in the subsequent menus to complete as appropriate. (Medica- 
tions/IV Solutions sample follows) 
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Allerctic Reactiori 
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Figure Chapter 3: -109: Medications/IV Solutions 

(Image: medications-iv-soIutions.bmp) 

^ ^^:;^^| 5. Click the Exit button to save updated patient information. 
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Entering Medications in the ER Comments (manual) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Inforwatjon] 
Transcript t dftor r"< 1 



T o Add 



2. Click the Medical Information button. 

3. Click on the Transcript Editor button in the HISTORICAL section. 
4a) Entering a new Medications comment entry: 

• Click on To Add button. 

• Open the pull down menu and select "Medications". 



^Edhor^ Add Mode 

Patten* N«MB*.-f Byrd, Newby „ 



Active U*ei J.E.Ross, MD 



Admi K226534749 i :p«t* K226534749 



Bed 01 



DktilBr Ross MQ ; 
5^26534749 



Dicta** 02/1^/9710:50 



Add 




Patient Identification and Statistics 



Chief Complaint 
History of Present Illness 
Medications 
Allergies 

Past Medical History 
Previous Hospitalizations 



Dear User 



j 



Figure Chapter 3: -110: Medications (in Editor Add Mode) 

(Image: editor-add-mode-l.bmp) 
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Entering/Modifying Medications in the ER comments (manual) (continued) 



4b. Modiiv an existing Medications comment entry: 

• Click on Next / Prior (or First / Last) buttons to locate Medica- 



tions. 



5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




^tt^SSiiiii^f^^W^^&ii^B^SWiUse button s to select category — > [ IftlQffii^^lS^ 
^Manually/Custom entered text will appear here ^Mi^^^^i^B^^ 



mmmmmm 



m 




f!£K ^;^r^:3^^^v5^ fit? 



Figure Chapter 3: -111: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-generic.bmp) 




6. Click the Exit button to save updated patient information. 
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Viewing Medications in the ER 
-> Option A 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Metfcal Information 



Therapeutics Summary | 



2. Click the Medical Information button. 

3. Click on the Therapeutics Summary button in the HISTORICAL sec- 
tion. 



^jtiert nana Smith, Christina 



B197505859 



F25640236 



-SS#: 12345-6789 



Bed 06 



Pnceiunes & Therapeutics 

02/19/97 14:05 

Admutxrt«red Oxodis 75 MG, K±toprof«n Capsule: 1 tab now. 
02/19/97 14:20 

Fox splinting a simple ace wrap was applied. 




Figure Chapter 3: -112: Therapeutics Summary (with Medications in ER) 

(image: therapeutics-summary.bmp) 

• - ; E«ft^ v : l| 4. Click the Exit button (twice) to return to the Medical Information 

screen. 
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Viewing Medication in the ER (continued) 
-> Option B 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

jlSMWwMjibnl 2. Click the Medical Information button. 

^It^K^f^Sj 3 Click on the Summary button in the HISTORICAL section. 

[brings you to the Medical Record Summary] 



Tests 

08/13/97 1038 EKG analyzed by James Ross, Jr., MD. An old EKG was not available for comparison. The EKG demonstrates 
no acute ischemic change. 

08/13/97 10:56 EKG analyzed by James Ross, Jr., MD. An old EKG was not available for comparison. The EKG demonstrates 
T wave inversion. 

09/08/97 10-50 EKG analyzed by James Ross, Jr., MD. The EKG demonstrates no acute ischemic change and T wave 
inversion. 

Procedures & Therapeutics 

Laceration repairs include: Laceration number 1 dermis layer (length 24 cm). To clean the laceration, Betadine solution was 

used. Irrigation was performed using a syringe and catheter and normal saline. Steri- strips were applied. 

Laceration number 1 subcutaneous tissue (length 4 cm). To clean the laceration, Betadine scrub was used. Irrigation was 

performed using a Zero-Wet splash shield and 10% Betadine in normal saline. 

06711/97 16:45 

D5W was administered as a 1000 cc bolus. 
09/10/9714:15 

A nasogastric tube was inserted using a Levin tube. Tube suction was set to low intermittent suction. 
09/10/97 1425 

A hard collar was placed on the patient to provide cervical restraint Upper extremity immobilization was obtained using a 
rigid splint. The patient was placed in a reverse Trendelenburg position. 
09/15/97 1401 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, followed by traction on the foot* calf 
countertraction, anterior pressure on the foot with posterior pressure on the distal tibia. The anterior anlde dislocation was 
reduced using knee flexion at 30°, foot traction, calf countertraction and anterior pressure on the distal tibia with posterior 
pressure on the foot. 
09/15/97 1431 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, followed by traction on the foot, calf 



lll§ISi|gl^ 

Figure Chapter 3: -113: Medical Record Summary 

(Image: medical-record-summary-5.bmp) 

4. Click the Scroll Bar to view additional information. 
PSSI|E^^nI 5. Click the Exit button to return to the Medical Information screea 
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Tips and Hints: Ordering Medications in the ER 

• The Prephrased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Medications (comments, not requests) text into 
the Medical Record. Go to page 78, "Prephrased Text for the Medical Record", for more infor- 
mation on the use of Prephrased Text. 

• Alternate access to these screens 

Therapeutics & Diagnostic Procedures screens 
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Referrals 



Entering/Updating Referrals (std. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Metfcal Information 



2. Click the Medical Information buttoa 



3. Click on the Referrals button in the INPUT section. 



ISS * 450-81-9873 . Bad 02 



ilw - y iBebe T Newfairth 
Speciafcy (5 B-GYN 



firm; •" fel l Babies Are Us 
Addie« 



1 656 Avalon Circle 



Suite #344 



^J^t Zip ISan Antonio. TO 7B229 " ^ " ^ 1 

^ffi^^^ 1(210) 377-3366 ^ ^ ^ .j lfj^^^ 



Date 109/10/96" 



Appoartnent f a 



^£*B [ P^ fe: } ; /slfraWI ^ Week I 2^eak«] 



Etit 



Figure Chapter 3: -114: Refer To 

(Image: refer-to. bmp) 
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Entering/Updating Referrals (std. menu! (continued) 



4a. Entering a new referral: 



Pllppiif 



• Select form fields and complete as appropriate. 

• Select Appointment in (via button or manual). 

• The Look Up button provides an updateable list of local "refer- 
rals". 

4b. Updating an existing referral: 

• Click on the Referral Log button. 

• Highlight the deferred to" name. 

• Click the Edit button and update the form fields as required 
(see 4a.). 




Figure Chapter 3: -115: Referral Log 

(Image: referral-tog.bmp) 



Exit 



5. Click the Exit button to save updated referral information. 
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Entering/Updating Referrals Comments (manual) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Inf 



Transcript Editor v j 



2. Click the Medical Information button. 



3. Click on the Transcript Editor button in the HISTORICAL section. 
To Add y 4a) Entering a new Referrals comment entry: 

• Click on To Add button. 

• Open the pull down menu and select "Referrals". 



Mm* >k2^534749 Pal « K226534749 



SS* 



Active U«* J.E.Ross, MD^_ 



Bed 01 



Dirtalw Ross MD ./'i-<:^. '.}?■' 

Pitied Verified* 

- Byrit Newby. > ^ 

AIm# K226534749 ^ ^ 5 



Differential Diagnosis 

Results of Therapy & Complications 

Interval Exams 

Consultations 

Diagnosis 

Referrals 

Counseling 



Add Moi^ : { 



EntHo-Savo 



Clear 



titer [ 



Ex* 



Figure Chapter 3: -116: Referrals (in Editor Add Mode) 

(Image: editor-add-mode-4.bmp) 
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Entering/Modifying Referral Comments (manual) (continued) 



4b. Modify an existing Referrals comment entry: 

• Click on Next / Prior (or First / Last) buttons to locate Referrals. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Manually/Custom entered text will appear here 



,.'r2p.—... -.„:•_.. .• •._ •: , . . 





Figure Chapter 3: -117: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-generic.bmp) 



Exit' 



6. Click the Exit button to save updated patient information. 
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Viewing Referrals 
-> Option A 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

. Mt^jvtmmrtm] 2 . Click the Medical Information button. 

; Reienaiiog ] 3 on t h e Referral Log button in the HISTORICAL section. 



Referral Loji W^l^-M 

Patient Garbo, Greta 

':^fr^l895752 :^^i^7564552 



v-viSS* 450-81-9873 



BBbftltlNewbirth; 



Leslie F Ammeter 



L' '':V 




Fan ■ Babies Are Us ^ * •:-.--^>.' 
* Addi e** ? - 1656 Avalqn Gftf e-j \^y' r .'^'J^^^^f'> 
-\ v r- Suite #344 . ^ ^X^--' 1 ^:'* ^£ 

Ptf . SCZ^v San Antpnia^rX : 78223->:^>^" ^ I 

Offic* Phone (21 0) 377^3361^5 V : ; * : 4; Vr'i; 

' Appointment Dale 09/t 0/9fiG^ ^ \ . ;; : 1"! Apiiqifti«cfrt;T^£- 



Clear Uter 



Figure Chapter 3: -118: Referral Log 

(Image: referral-log.bmp) 

4. Highlight the "referred to" name. 

5 . Click on the See Detail button. 



See Detail 



Exit 



6. Click the Exit button to return to the Medical Information screen. 
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Viewing Referrals (continued) 
Option B 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

. M^^m^^ 2. Click the Medical Information button. 

3. Click on the Referrals button in the INPUT section. 

4. Click on the Referral Log button 




Figure Chapter 3: -119: Referral Log 

(Image: referral-log.bmp) 



See Detail 



5 . Highlight the deferred to" name. 

6. Click on the See Detail button. 

7. Click the Exit button to return to the Medical Information screen. 
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Viewing Referrals (continued) 
-> Option C 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

- ^^*i i * w i 2. Click the Medical Information button. 

■^- ; -"^™^^ v,J: l 3. Click on the Summary button in the HISTORICAL section. 

[brings you to the Medical Record Summary] 



Tests 

OS/13/97 1038 EKG analyzed by James Ross, Jr., MD. An old EKG was not available for comparison. The EKG demonstrates 
no acute ischemic change. 

08/13/97 10J6 EKG analyzed by James Ross, Jr., MD. An old EKG was not available for comparison. The EKG demonstrates 
T wave inversion. 

09/08/97 10 JO EKG analyzed by James Ross, Jr., MD. The EKG demonstrates no acute ischemic change andT wave 
inversion. 

Procedures & Therapeutics 

Laceration rep airs include: Laceration number 1 dermis layer (length 24 cm)- To clean the laceration, Betadine solution was 

used Irrigation was performed using a syringe and catheter and normal saline. Steri-strips were applied. 

Laceration number 1 subcutaneous tissue (length 4 cm). To clean the laceration, Betadine scrub was used. Irrigation was 

performed using a Zero- Wet splash shield and 10% Betadine in normal saline. 

06711/97 16:45 

D5W was administered as a 1000 cc bolus. 
09/10/9714:15 

A nasogastric tube was inserted using a Levin tube. Tube suction was set to low intermittent suction. 
09/10/97 1425 

A hard collar was placed on the patient to provide cervical restraint Upper extremity immobilization was obtained using a 
rigid splint. The patient was placed in a reverse Trendelenburg position. 
09/15/97 1401 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, followed by traction on the foot, calf 
countertraction, anterior pressure on the foot with posterior pressure on the distal tibia. The anterior ankle dislocation was 
reduced using knee flexion at 30*, foot traction, calf countertraction and antehor pressure on the distal tibia with posterior 
pressure on the foot 
09/15/97 1431 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, followed by traction on the fbot» calf _ 



Print 



jl^v ^^Am^^Bn^^ j fenwe Signature: \ *f- z - ;'.y~ ; : ~ " 4jCtcarU»jgfj| ^-Eii", .j 



Figure Chapter 3: -120: Medical Record Summary 

(Image: medical-record-sumrnary-3.bmp) 

4. Click the Scroll Bar to view additional information, 
f ;vV^vEm^ :: ~- ' ; ] 5. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Referrals 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Referrals (comments, not requests) text into the 
Medical Record. Go to page 78, "Prephrased Text for the Medical Record", for more information 
on the use of Prephrased Text. 
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Consultations 

Entering/Documenting Consultations fstd. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

fMeJcallnfowafenJ 2 C Uck the Medical Information button. 

— - ■■ - • ' — J 3. Click on the Consultations button in the INPUT section. 



Consultations 



Patient N 



Garbo, Greta 



AtWt 1895752 



>dlt 7564B52 



Active User James Ross, JrjMD 



ED Doctw 



Comuftant 1 

Pate Catted | / / 
Compent V : 



Up 



Tire Caled 



^£[J Caxe*w«;dntcutti»d r'jk length ? - . . i - ( ; 

Add j Concur* with decision to adnit pat tent and ha* given order*. 
: A^ l comnjra with 



r AkU 1 1 ^ <^»jMr»q to *e* patient 



Add I Cafled office. V 
' -^o^t I cafled isgchanoe. 
bradnit patient and floor wffl cal ff ot order*. ; ' Add I Caifad hoM 

V "+J>:ji=: : K V:; Addf cafled beeper. 7; 
Addlwbhe» the patient to be folcired to lk; . ^ • 1 ^ V\ .. 

[Add] With©* to fea the p^tieW ^ r * -7 ' ^'■/^ ^'-X.'^X: 

J ^^Ca^ •«» discussed; comuftant concur* with the decision to Q ^ icha f oje patient ■ X\> %'i 



Cpnsoftant Tppe 

., v •f'J, Patient VPrrvaiteFH^ 
/Vf^rvaie. Hefe«ed iPtvwian 

* - r*;. Other Physician *,■ 
r .C * Orson Donor teas- ^> -\ : 
Social Worker; 'kV^V:-' 

^t^^^X'^XX X 
r Chaplain r ^. \^Xi\ 

r Poice .'. x-^.'. .. 7' 

■ Othe* ^ X > ■ : 'i ; , v 

1':^" i V' r> Ho-Savc : * } 



Ex* 



Figure Chapter 3: -121: Consultations 

(Image: consultations.bmp) 
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Entering/Documenting Consultations (std. menu) (continued) 

4a. Entering a new consultation: 

• Select form fields and Add buttons as appropriate and com- 
plete. 

• The Look Up button provides an updateable list of local "con- 
sultants". 

P^ggffi^iii 4b. Update an existing consultation: 

• Click on the Consultation Log button in the HISTORY sec- 
tion. 



Highlight the "consultant" name. 

Click the Edit button and update the form fields as required. 




Figure Chapter 3: -122: Consultation Log 

(Image: consultation-log.bmp) 

'^:§'f^^f: - :\ 5 . Click the Exit button to save updated consultation information. 



TeleMed User's Guide 



188 Chapter 3 



Entering/Updating Consultations Comments (manual) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

jked^ lrfotmafoaj ^ Click the Medical Information button. 



Transcrip t EqftoV _ j 



3. Click on the Transcript Editor button in the HISTORICAL section. 



5v£ 



^:Tow--:H 4a) Entering a new Consultations comment entry: 

• Click on To Add button. 

• Open the pull down menu and select "Consultations' 



EdHor-Add Mode 



fe^dtf i. K22M 



ss« 



Active Uwf J E Ross, MD 

•;/.; --Bed ~ 01 i; 



Dictrtn- Rose MD ■ £: "V: 

PatieMlYerificalion - 
^ . 1W ByftL Newfcy 



Dii^^02/l4/97 11:47 



Add More 



Textl of l 



' P*t* ; Itf 2K34749 3/ ^P^l 






Differential Diagnosis it 
Results of Therapy a Complications 
Interval Exams 
Consultations 

Diagnosis V 
Referrals *" 
Counseling _y 







-%-. --^"i.-^' ----- ;\ 
v : x-Ent Nt»-Save I 



Figure Chapter 3: -123: Consultations (in Editor Add Mode) 

(Image: editor-add-mode-4.bmp) 
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m 



Entering/Modifying Consultations Comments (manual) (continued) 



4b. Modify an existing Consultations comment entry: 

• Click on Next / Prior (or First / Last) buttons to locate Consulta- 
tions. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




SiManually/Custom entered text will appear here M^Kki: w**?. : ^r^M 




:E«tt.; 



Figure Chapter 3: -124: Editing Manual/Custom Medical Record 

(Image: editor-view-mode-generic.bmp) 



" " ' 6. Click the Exit button to save updated patient information. 
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Viewing Consultations (continued) 
-> Option C 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

- pedit^ t^otp^| 2 . Click the Medical Information button. 



vSunroary 



3. Click on the Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 




Tests 

08/13/97 1038 EKG analyzed by James Ross, Jr., MD. An old EKG was not available for comparison. The EKG demonstrates 
no acute ischemic change. 

08/13/97 10:56 EKG analyzed by James Ross, Jr., MD. An old EKG was not available for comparison. The EKG demonstrates 
T wave inversion. 

09/08/97 10 JO EKG analyzed by James Ross, Jr., MD. The EKG demonstrates no acute ischemic change and T wave 
inversion. 

Procedures & Therapeutics 

Laceration repairs include: Laceration number 1 dermis layer (length 24 cm). To clean the laceration, Betadine solution was 

used. Irrigation was performed using a syringe and catheter and normal saline. Steri- strips were applied. 

Laceration number 1 subcutaneous tissue (length 4 cm). To clean the laceration, Betadine scrub was used. Irrigation was 

performed using a Zero- Wet splash shield and 10% Betadine in normal saline. 

06711/97 16:45 

D5W was administered as a 1000 cc bolus. 
09/10/97 14:15 

A nasogastric tube was inserted using a Levin tube. Tube suction was set to low intermittent suction. 
09/10/97 1455 

A hard collar was placed on the patient to provide cervical restraint Upper extremity immobilization was obtained using a 
rigid splint. The patient was placed in a reverse Trendelenburg position. 
09/15/97 14:01 

The posterior ankle dislocation was reduced by flexing the knee to 3D-45°, followed by traction on the foot, calf 
countertraction, anterior pressure on the foot with posterior pressure on the distal tibia. The anterior ankle dislocation was 
reduced using knee flexion at 30°, foot traction, calf countertraction and anterior pressure on the distal tibia with posterior 
pressure on the foot 
09/15/97 1431 

The posterior ankle dislocation was reduced by flexing the knee to 30-45°, followed by traction on the foot calf 



Prmt : 



Figure Chapter 3: -127: Medical Record Summary 

(Image: medical-record-summary-3 bmp) 



4. Click the Scroll Bar to view additional information. 
E»t 7 J 5. Click the Exit button to return to the Medical Information screea 
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Tips and Hints: Consultation 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Consultations (comments, not requests) text 
into the Medical Record. Go to page 78, "Prephrased Text for the Medical Record", for more 

" information on the use of Prephrased Text. 
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Viewing Physician/Patient Encounters Log 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

- Me^^ lrrfocmation j 2. Click the Medical Information button. 

0: \ 3. Click the Dr. Interval button in the HISTORICAL section. 




'&'$f&Btii. Unknown 



09/39/1997 
09/30/1997 



12:83 
12:66 



Janes Ross, Jr., HD 
Jams Ross, Jr., HD 



;2 Enbiw 



:*r^;z --.'id--.' 



j r y Clear U«« 



Figure Chapter 3: -131: Doctor Interval 

(Image: doctor-interval.bmp) 



Exit 



5. Click the Exit button to save updated patient information. 
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Tips and Hints: Logging Physician/Patient Encounters & Interval Exams 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Interval Exams comment text into the Medical 
Record. Go to page 78, "Prephrased Text for the Medical Record", for more information on the 
use of Prephrased Text. 
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Entering/Updating Prescriptions Comments (manual) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

IS^^i^^l] 2. Click the Medical Information button. 



T raracript EcKtor I 



3. Click on the Transcript Editor button in the HISTORICAL section. 
4a) Entering a new Prescriptions comment entry: 

• Click on To Add button. 

• Open the pull down menu and select "Prescriptions". 



Editorl Add M<^Chtw W^. 

PJlxrtH^ Gafbo, Greta _ ^ ^ _ _ i 



pmmtn 895752 



; Active U«er : J.E.ROSS. MD 

^^ti& QZ ~~~~ "~^S*5l ; 

















»^02#t^ 














. ' - ' ■■■ ( ' t". - i. 














Diagnosis 






Referrals 






Counseling 






Prescriptions 






Work/School Limitations/Excuse 






Discharge 






Neuro Assessment 











Add Mora 



~ Exit No-Save 



Eat 



Figure Chapter 3: -134: Prescriptions (in Editor Add Mode) 

(Image: editor-add-mode-6.bmp) 
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Entering/Modifying Prescriptions Comments (manual) (continued) 



4b. Modify an existing Prescriptions comment entry: 

• Click on Next / Prior (or First / Last) buttons to locate Prescrip- 



tions. 



m 



ID 



5 . Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




§Mmmimmmms^^mMmms^ buttons to s^i^c 



Manually/Custom entered text will appear here 



Edit Header 




Figure Chapter 3: -135: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-generic.bmp) 



6. Click the Exit button to save updated patient information. 
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Viewing Prescribed Medications 
Option A 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

$*ttivfamrian\ 2 . Click the Medical Information button. 



. P re i c u bed Meds 



3. Click on Prescribed Meds button in HISTORICAL section. 



Prescription Meds Summary 

; Pabef* Ha«e ^Garbo, Greta 



^#^1895752 



Pat* ,7564552 



v SS tt 450 : 81-9873 



Active Utef J JE.Ross. MD 

-:^Bed 02 " 




-1 Prescriptions 



Ta sh*v afctul on - V; : ->V 

Jmtte ctick ta flat - ; w * f 
"Dale" ir-PnsdMMl 



click -v.' 1 > 

aad cHck "Sbv Detail* , '. 



A^t I46B53S89 V v : P«t » 7564552 ; ; ~ % 

^bnaa Amoxicillin 500 MG 
Quantity 3t£ " . ftoffflx None 



Dear User 



Figure Chapter 3: -136: Prescription Meds Summary 

(Image: prescriptiorHmeds-summary.bmp) 



E»l - 



4. Click (highlight) one of the drugs listed. 

5 . Click on the Show Detail button. 

6. Click the Exit button to save updated patient information. 
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View Prescribed Medications (continued) 
Option B 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

mS^^^^^m, 2. Click the Medical Information button. 



3 . Click on the Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 




Coma Scale: 15. Revised Trauma Score: 8. Eyes open spontaneously. Best verbal response: onented. Best motor response : • 
obeys commands. Systolic blood pressure: 121 . Respiratory rate: 21 . 

05/15/1997 13:40 Note recorded by J.E.Ross, MD 

ComaScale: 15. Re vised Trauma Score: 8. Eyes open spontaneously. Best verbal response: onented. Best motor response: 
obeys commands. Systolic blood pressure: 120. Respiratory rate: 21. 

09/18/1997 14:24 Note recorded by James Ross, Jr., MD 

09/18/1997 14:24 Note recorded by James Ross, Jr„ MD 

ComaScale 14.RevisedTraumaScore:8.Eyes open spontaneously. Best verbal response: confused Best motor response, 
obeys commands. Systolic blood pressure: 135. Respiratory rate: 21. Mrs. Garbois oriented to time, place andperson. The 
patient is drowsey. 

09/18/1997 16:02 Note recorded by James Ross, Jr, MD 

Physician orders completed include: Apply silver sulfadiazine (Silvadene) to bum. Leave bum open. open. 
09/18/1997 17:11 Note recorded by James Ross, Jr, MD 

Physician orders completed include: Apply silver sulfadiazine (Silvadene) to bum. 

William L. Phillips, RN 
Kelly Torwnsend, RN 
James Ross , Jr., MD 



Figure Chapter 3: -137: Medical Record Summary 

(Image: medical-record-summary-6.bmp) 

4. Click the Scroll Bar to view additional information, 
^^^^^ftl 5 . Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Writing Prescriptions 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Prescription comments text into the Medical 
Record. Go to page 78, "Prephrased Text for the Medical Record", for more information on the 
use of Prephrased Text. 
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Patient Instruction Sets 



Queuing Patient Instruction Sets 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

iM^a^ltfp^on l 2. Click the Medical Information button. 



Patient Irolnjcttoro 



ronsg] 



3 . Click on the Patient Instructions button at the right of screen. 




Cellulitis 
Cephalexin 
Cerumen Impaction 
Cervical Collar 
Chemosis 

Chest Pain Of Unclear Cause 

Chest Wall Pain 

Chicken Pox 

Child Welfare Referral 

Chad, 111/? Etiology 

Child, Well 

Child, WeH (Illness] 

Ch3d, WeO (Injury Check) 

Chotecystogram, Oral Scheduled 

Cholesterol Information 

Ciprofloxacin 

Clear Liquids 

Coccyx Injury 

Colchicine 

CoEc 

Concussion 

Concussion Syndrome, Post 

Conjunctiva! Foreign Body 

Conjunctivitis 

Constipation 

Contusion 

Corneal Abrasion 

Corneal Foreign Body 





Figure Chapter 3: -138: Add Patient Instructions 

(Image: add-patient-instructions.bmp) 



4. 



or 



Delete^ 



5 



Select (click on) the appropriate instruction^) from the instructions 
menu and click on the Add button to place the instructions) into the 
"Instructions to be printed" queue. To remove instructions) from the 
queue, select the instruction(s) then click on the Delete button. 

Click the Exit button to return to the Medical Information screen. 
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Work Excuses/School Excuses 



Writing a Work Excuse 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

fccdfcaal Wonwrtfonj 2. Click the Medical Information button. 

^7''^^ E«cttte7 1 3 . Click on the Work Excuse button at the right of screen. 



^.:z^7*.:: - . Active U«JT Jamas P0s«; Jr v MD 



Patient Now© Garbo 
; Xd^* ^1895752 



Service Performed- ; 

r Initial Treatocnt F Hmfiofo^ ; ; ^ 
T" Adnuttod lo Ho*p*al ^ >^ y 



Work Status c X 

^n^ltelurn When Retea^^ ^ - - 
Return T o Regular WorK '"V; v 



JTi Unable T o Return To Woik Until , ^' 
vfV-" • Date l / / t v 

T" Return F oi Foflow^Up '} ; 

: Ditto f? / ' 



f" Normal Dutie* "V; 
;iio^ 

F Nci i Pioloh^d Slaawiino w Wafting | 
H Ho CSahm&BmSmQ m Stooping , 
f^Unted Uw of Lell Hand ' ' V ; ^ 
r Limited U«s of Ri^t Hand: ^ V ; 
f~ tairHanded Work On* 
T7jR«^jHa«ied Wbn\ Onfr ; ^ ; 
[~ No Wo* Hear Moving Machine^ 
F I^ WoiMri 

r No Exertion For 3 Dafi ~ - k ;\ 
^^^■wi^for 5 Day* "]} -V; . ^ 
F< No Exertion Fbi;7 6a>» - v 



Referred To; 



Bebe T Newbirth 
Richard Adan 



"EntRo-SaVe? 



i 



; Oth« 



r Pe^With Pate* 



vCtear U*er- 



E«* 



Figure Chapter 3: -139: Work Excuse 

(Image: work-excuse.bmp) 



Exit 



4. Click on check boxes and form fields to complete as appropriate. 

5. Click the Exit button to save updated patient information. 
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Writing a School Excuse 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

fWeJ^lTOwjg^l 2. Click the Medical Information button. 

j^^pj»c«^^l 3. Click on the School Excuse button at the right of screen. 




Figure Chapter 3: -140: School Excuse 

(Image: school-excuse.bmp) 



4. Click on check boxes and form fields to complete as appropriate. 

5. Click the Exit button to save updated patient information. 
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Entering/Updating Work/School Limitations/Excuse Comments (manual) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Infonnatron | ^ 



Click the Medical Information button. 



Transcript Edftor 



J 



To Add 



3. Click on the Transcript Editor button in the HISTORICAL section. 
\ 4a) Entering a new Work/School Limitations/Excuse comment entry: 

• Click on To Add button. 

• Open the pull down menu and select "Work/School Limita- 
tions/Excuse." 



Patient Naws Garbo, Greta 
£/^-S : M 895752 & ■ Prft^7564552 



Active Uter J-E.Ross. MD 



■fri^SSW -450^1-9873 ^.gBid-C02 



Dictator Ross MD 
PatiraiVerificaliM 
:5iAtar 1895752 







Diagnosis 




Referrals 






Counseling 






Prescriptions 






Work/School Limitations/Excuse 






Discharge 






Neuro Assessment 







E«ft Mohave f 



' ^ • vrOeaf U»er • | 



Figure Chapter 3: -141: Work/School Limitations/Excuse (in Editor Add Mode) 

(Image: editor-add-mode-6.bmp) 
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Entering/Modifying Work/School Limitations/Excuse Comments (manual) (cont) 



4b. ModifV an existing Work/School Limitations/Excuse comment entry: 

• Click on Next / Prior (or First / Last) buttons to locate 
Work/School Limitations/Excuse. 



5 . Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Figure Chapter 3: -142: Editing Manual/Custom Medical Record 



(Image: editor-view-mode-generic.bmp) 



6. Click the Exit button to save updated patient information. 
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Tips and Hints: Work/School Limitations/Excuse 

• The Preph rased Text function (accessed from the Medical Information screen) provides an alter- 
native means of entering customized, menu based Work/School Limitations/Excuse comments 
text into the Medical Record. Go to page 78, "Prephrased Text for the Medical Record", for 
more information on the use of Prephrased Text. 
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Printing Prescriptions, Patient Instructions & Excuses 

Printing Prescriptions 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

#?^jMft>™^;l 2. Click the Medical Information button. 

3 . Click on the Prescriptions button in the INPUT section. 

4. Double Click on one of the drugs initially listed (your customized drug 
listing). 

Refer to 'Writing Prescriptions (std. menu)," page 200, for expanded 
graphics. 

5. Click on the appropriate buttons to select prescription: No. (dosage), 
Type, route, Frequency, Duration. Note the check boxes: +1/2, As 
Needed, Refills PRN, Selection Permitted and Dispense As Written. 

6. Click the Print button. 




Printing Patient Instruction Sets 



From the "Active Patient List 9 ' (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

jlo^ lwwmatHinil 2 . Click the Medical Information button. 

fra^pjri^p^l 3 m click on the Patient Instructions button at the right of screen. 

4. Select (click on) the appropriate instructions) from the instructions 
menu and click on the Add button to place the instructions) into the 
"Instructions to be printed" queue. To remove instructions) from the 
queue, select the instructions) and click on the Delete button. 



or 



Refer to "Queuing Patient Instruction Sets, " page 207 for expanded 
graphics. 

5. Click on the Print button to print Patient Instructions 
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Printing a Work Excuse 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Wed^lrfbi^ffi^ 2. Click the Medical Information button. 

i : W^ £i^K \ 3 Click on the Work Excuse button at the right of screen. 

4. Click on check boxes and form fields to complete as appropriate. 
Refer to 'Writing a Work Excuse, " page 208, for expanded graphics. 
Ptmi ; ] 5. Click on the Print button to print a Work Excuse. 



Printing a School Excuse 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Mctficallrrfofmationl 2 cUck the Medical Information button. 

v School Excure 1 3 cii c k on the School Excuse button at the right of screen. 

4. Click on check boxes and form fields to complete as appropriate. 
fer to " 



Print 



Writing a School Excuse, "page 209, for expanded graphics. 
5. Click on the Print button to print a School Excuse. 
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Dictation Review and Modification 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Metfccallrrforroabonl 2 click the Medical Information button. 

^1?^ 3. Click on the Transcript Editor button in the HISTORICAL section. 

^ Tb-Ajd-"^^ ^a) Entering a new Dictation entry: 

• Click on To Add buttoa 

• Open the pull down menu and select a Category. 



Editor - Add Mode -^J:^ 

Patient Nane Garbq Greta 
A*** 1895752 ~ ?^t ?75M552 



tt: 1 ;" !*™ wjj- r^s^sr otjS^-^.— t - 

^ -SS «- 450-61-9873 



Active il*m J.E.Ross. MD 
: Bed 02 



"If.. IS- *lTm — SiT»- it- ' ^'.VkV*-- 

Jratrext YeziDcsuiui ■-. ;,■ 
r tfene Gartool -Greta 

• ^A*i* 18957S2>i 
V Palfr^ 7564552^: 



^ Add Mote | 



Text 2 ol 2 



Patientl^ 



Diagnosis 
Referrals 
Counseling 
Prescriptions 

Work/School Limitations/Excuse 

Discharge 

Neuro Assessment 



Eifc No-Save 



Qsar 



E»t 



Figure Chapter 3: -143: Adding Dictation (Editor Add Mode) 

(Image: editor-add-mode-6.bmp) 
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Dictation Review and Modification (continued) 



4b. ModilV an existing Dictation entry: 

• Click on Next / Prior (or First / Last) buttons to locate Cate- 
gory. 

5. Click on the multiline form field to manually add or modify any text, or, 
click on the Delete button to remove the selected entry. 




Figure Chapter 3: -144: Editing Manual/Custom Medical Record 



(Image: editor- view-mode-generic . bm p ) 

^^IjEiftr: 6. Click the Exit button to save updated patient information. 
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Transcription and Record Review/Approval 
Medical Record Summary Review 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medi^lfrfwp^h^l 2. Click the Medical Information button. 



SiMiwniy - 



3 . Click on the Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 



Medical Record Summary ^; 

4d* » 1 8SS752 wP** 7SB4552: 



Active U*er James Rossi 3t ; MB; 



Bed G5a 



ComaScale: 15.RevisedTraumaScore:8.Eyes open spontaneously. Best verbalresponse: oriented. Best motor response: 
obeys commands. Systolic blood pressure: 121 . Respiratory rate: 21. 

05/15/1997 13:40 Note recorded by J£.Ross, MD 

ComaScale: 15.RevisedTraumaScore:8.Eyes op en spontaneously. Best verbal response: oriented. Best motor response: 
obeys commands. Systolic blood pressure: 120. Respiratory rate: 21. 

09/18/1997 14:24 Not* recorded by James Ross, Jr., MD 

09/18/1997 14:24 Not* recorded by James Ross, Jr., MD 

ComaScale: 14.RevisedTraumaScore:8.Eyes open spontaneously. Best verbal response: confused. Best motor response: 
obeys commands. Systolic blood pressure: 135. Respiratory rate: 21 . Mrs. Garbo is oriented to time, place and person. The 
patient is drowsey. 

09/18/1997 16:02 Note recorded by James Ross, Jr., MD 

Physician orders completed include: Apply silver sulfadiazine (Silvadene) to bum. Leave bum open. open. 
09/18/1997 17:11 Note recorded by James Ross, Jr„MD 

Physician orders completed include: Apply silver sulfadiazine (Silvadene) to bum. 



WUHmL. Philips, RN 
Kelly Towssead, RN 
Janes Ross, Jr., MD 



2LK 



1PW U>erJ ^ ^EKft 1 



Figure Chapter 3: -145: Medical Record Summary 

(Image: medical-record-summary-7.bmp) 



Ent 



4. Click the Scroll Bar to review information. 

5. Click the Exit button to return to the Medical Information screen. 
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Physician Medical Record Electronic Signatures 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

tM<^ Jtfdfroaton | ^ C Uck the Medical Information button. 



3. Click on the Summary button in the HISTORICAL section, 
[brings you to the Medical Record Summary] 



Coma Scale: 15. Revised Trauma Score: 8. Eyes open spontaneously. Best verbal response: oriented. Best motor response: 
obeys commands. Systolic blood pressure: 121 , Respiratory rate: 21 . 

05/15/1997 13:40 Note recorded by JJLRoss, MD 

Coma Scale: 15. Revised Trauma Score: 8. Eyes open spontaneously. Best verbal response: oriented. Best motor response: 
obeys commands. Systolic blood pressure: 120. Respiratory rate: 21. 

09/18/1997 14:24Note recorded by James Ross, Jr., MD 

09/18/1997 14:24 Note recorded by James Ross, Jr., MD 

Coma Scale: 14. Revised Trauma Score: S. Eyes open spontaneously. Best verbal response: confused. Best motor response: 
obeys commands. Systolic blood pressure: 135. Respiratory rate: 21. Mrs. Garbo is oriented to time, place and person. The 
patient is drowsey. 

09/18/1997 16:02 Note recorded by James Ross, Jr, MD 

Physician orders completed include: Apply silver sulfadiazine (Silvadene) to bum. Leave bum open. open. 
09/18/1997 17:11 Note recorded by James Ross, Jr, MD 

Physician orders completed include: Apply silver sulfadiazine (Silvadene) to bum. 

William L. Phillips, RN 
Kelly Tawnsead, RN 
James Ross , Jr., MD 



Figure Chapter 3: -146: Medical Record Summary 

(Image: medicaUrecord-surnmary-7.bmp) 



^ - Apply Signature : l 



4. Click on Apply or Remove Signature buttons as required. 



IS^fe^lll® 5. Click the Exit button to return to the Medical Information screen. 
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TeleMed Transcript Locator 

Use this utility to locate and correct transcripts sent with incorrect admission number or record 
component type. 

Locating/Viewing/Correctinq Transcript 



From the "Active Patient List" (your main tracking screen) 



Utffities 



Transcript Locator 



find. 



1. Click the Utilities button. 

2. Click on the Transcript Locator button at the right of screen. 

3 . Enter the Target Admission # 

• If you are not sure of the Admission #, click on the Communication 
Log button to locate it. 

4. Click on the Find button. 



f Dictator 



1^9 



T3 



Change; 



Next 



Eat 



Figure Chapter 3: -147: Mislocated Transcript Finder 

(Image: mislocated-transcript-finder.bmp) 
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Locatinq/Viewinq/Correctinq Transcript (continued) 



5. Click on the Next / Prior button to locate the transcript component. 

6. Correct admission number or record component type as appropriate. 



l^tf^^^l^ll 7. Click on the Change button. 



Tips and Hints: Transcript Locator 

• Each block is designated to appear in a separate component of the medical record as noted by 
the pull down field. 

• If the Adm. No. was in error, the number must be changed on each block, and Change selected 
to save the change. 

• Any element displayed in yellow can be changed. 

• Note: the primary function of this utility is to locate transcriptions which did not attach to the ap- 
propriate medical record. The system uses the admission number as the link. If the admission 
number is not correct when sent from the dictation company or department, the system will not 
attach the blocks to the proper medical record. The other elements can be easily edited through 
the Transcript Editor button on the Medical Information screen. 
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Page Intentionally Left Blank 
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TeleMed Progress Notes Section 

Vital Signs 

Entering Vital Signs fstd. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Me&^M 2. Click the Medical Information button. 

fvi88^1N@ii| 3. Click on the Vital Signs button in the INPUT section. 




Figure Chapter 3: -148: Vital Signs 



(Image: vital-signs.bmp) 

4. Click on check boxes and form fields to complete as appropriate. 




5. Click the Exit button to return to the Medical Information screen. 
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Viewing Vital Signs 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

MetScal InforaatkmJ 2. Click the Medical Information button. 

J 3. Click on the Vital Signs button in the HISTORICAL section. 



Vital Signs "Report ^ 

•;Afc!tV.-1 895752^7 -\ ^Mi^5E4K2j 



Active Utei Jfxmes Ross. Jr.; MD 



Retpvation ^ U'[ 

Temperature ; 
02 Saturation ; 
1 Bedade Glucose 
Puke Ftedmng : 
Pube Sitting ; 
PtAmS landing 
BP Becining 
BPSittkig 

ArtoriJBP r ; 
'Arterial Mean ' 
: Puhnonaty Wedge 
Fetal Heart v 



09/08/96 


05/15/97 


05/15/97 


05/15/97 


05/15/97 


05/15/97 


05/15/97 




10:01 


11:52 


12:26 


12:53 


13t35 


13:39 


13:40 


98 














24 


21 


21 


21 


21 


21 


21 


124/66 


125/90 


125/90 


120/95 


120/90 


121/90 


120/90 


99.5 (0) 














96 














121 



































































































































































CtearJJwf_ 



Figure Chapter 3: -149: Vital Signs Report 

(Image: vrtal-signs-report.bmp) 



0 



Exit 



7. Click the Exit button to return to the Medical Information screen. 
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•3 



Tips and Hints: Vital Signs 

• You can review the Vital Signs record by clicking on the Summary or Progress Notes Summary 
buttons in the HISTORICAL section. 
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Assessments 

Entering Neurological Assessment fstd. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

* H^k lnfonnationl 2. Click the Medical Information button. 



^ftos^ Moto ^] 3 . Click on the Progress Notes button in the INPUT section. 
Assessment N euro j 4. Click on the Assessment Neuro button. 



: ^sessmeht:r N 

v Patient Na»^;Gfutir£ 

iAd«*: 1895752 ^ni^^SZ: 



Oriented To " . : : _ 



^Arousal^^^::^ 



^Pupil Site • v£ -•C;'-'- -"^ 1 



^^T~'D«?e*^^ 



f" 3 mm 



^Speech f 



Motoi Function : ~ 
-Normal Strength - 
;^okstrio«t; 

Uft* * FalH Back 
; Move* On Bed 
\ No Movement ; 



v Aim 



Aim 



tea 
Rt 



It* 



fcfiawial Nerve Function ; 
J? -i H/J*r £ a8al Droop ^ 



r«B 113:33 

'^/Pti(jwwn\ 
&^ ; No»ed3 



! Physical ABC 



Neuioi/Assets 



Am i Leg 

; rl : ; nt 



: Trauna Aduft 



Trauma V2 



Additional Notes 




Trauma 2-5 



Trauma 5-15 



Ewt 



Ho-Save | 



Figure Chapter 3: -150: Assessment - Neuro 



(Image: assessment-neuro.bmp) 



Exit 



5. Enter (click on) all appropriate neurological conditions. 

6. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Neurological Assessment 

• You can review the Neurological Assessment record by clicking on the Summary or Progress 
Notes Summary buttons in the HISTORICAL section. 

• Alternate access to this screen: 

Assessment Physical - ABC 
Nursing Physical Exam 
All Truama screens 
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Entering Physical Exam fstd. menu) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medjcdlnfotmationl 2 cUck the Medical Information button. 
: P^iSfotCT J ^ Qlkk on ^ e progress Notes button in the INPUT section. 
H 4. Click on the (Nursing) Physical Exam button. 



MF^tiehrNa^S^ 

^Mfc* j 895752 " ^^ l»al f ! 7564552 



SS « 450-81-9873 



Active U*er James Ross, Jr ; MD 



Cardiac Status : \^£ ; v . ; > ^ 
^Jl~ -$omaf S mux Rhythw ^ - 4 

J^T^Ne AudWa Haart Tonet V^':-; J 

C Pacemaker fihythn '-^yV;' , 

i J>ace> Spike*, No Capliwe;';^;^^:^!' 

Qrjwei Sounds .J'' i'V v/^'^r^'; 
';VT"^ Nonaal ' ' v V; >. ^ : ^ v v " 

Additional N6l«^^ S% 



rinFuDAnett; 



^ o nJZ ***** v^vm^c^*^^ 




Physical ABC 



tteunx. Assess 



Trauna Aduk 



Trawna<1 



:Traun«ili; 



; ^Trauma2^5 



Trauma 5^15 



"Itsft No-Save i 



Figure Chapter 3: -151: Nursing Physical Exam 

(Image: nursing-physical-exam.bmp) 

5. Enter (click on) all appropriate physical conditions. 
" Exit 6. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Physical Exam 



• You can review the Physical Exam record by clicking on the Summary or Progress Notes Sum- 
mary buttons in the HISTORICAL section. 

• Alternate access to this screen: 

Assessment Physical - ABC 
Assessment - Neuro 
All Truama screens 
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Entering Physical ABC (std. menu) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Mctfcal inlonnabbn | ^ Click 



the Medical Information button. 



; Progress ftdte*U 



J 3. Click on the Progress Notes button in the INPUT section. 



intAGC 



4. Click on the Assessment ABC button. 



: /iihi * % ^1 Pat # 3m4SSZ~fi 2: 0-^ 



Retractions -J^pi 
\ I~* > Supf attesnal Notch 



TO 



Respiratory Status 



^:TiM 113:33 



; : - ■":^""r jET » Labored ^ ^ - 

*• ^/ T" '.Granting 

r N»al Raring' 



, I. n** ttf ueivei uutotaig '* < 
Hfpovcfitflatmg ■"■ 
t In Rerpkatory 



VerbaJizations ■ j 
fr::TT hoarse 
['XT'-. : DnklbwX . v : :- 



fPhy?Ekafli 



Physical ABC^ 



.Arrest 



■ v .1 



Breathing :< ; . 

Circulation -j^/i 
Slun Moisture 

; ; : ^ F"~ Diaphoretic; 



- N euro. 'Assess 



Breathing Position 



r R iOeW v . 4 y -- Depth 

3T^R^ Pleural Rub ' jjv f~ S pSnting 



Trauma Aduk 



T" ; Chest Forward 

(Increased AP Diameter) 



Trauma 1-2 



^ Trauma 2-5 



SkihTeinp; 
i r Hot " ; 



^kinCUiipr- 
r Npnnal 
•^r-Pate:^ V 
NVjT WoUied 
r Oi«hed 



Trauma S15 



^;;Ashefi^^:: .t \ : f .- i'.P ifietsl. Iis«<i Seci'; ■ ,v 




Figure Chapter 3: -152: Assessment Physical - ABC 

(Image: assessment-physicaJ-abc.bmp) 

5. Enter (click on) all appropriate physical ABC conditions. 



Exit 



6. Click the Exit button to return to the Medical Information screen. 



TeleMed User's Guide 



Getting Results With TeleMed 231 



Tips and Hints: Physical ABC 

• You can review the Physical ABC record by clicking on the Summary or Progress Notes Sum- 
mary buttons in the HISTORICAL section. 

• Alternate access to this screen: 

Nursing Physical Exam 
Assessment - Neuro 
All Truama screens 
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Entering Trauma Score fstd. menu) 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Medicd lnfofmaHon| 2 click the Medical Information button. 

*.*.. v : ~Prijgre*s Notes :.- | 



Assessment Trauma: 



3. Click on the Progress Notes button in the INPUT sectioa 
^| 4. Click on the Assessment Trauma button. ^3 
Trauma Score - Adi& 

A<fctt 1895752 >; foaffijB^^ 



Glasgow Ctoma Scale ^5 

: 7 Eye Opwiinlg^ jri ;~v J ' 

; ponlaneousfy |4j J" f 

^prito Speech (3) ^ ^ 

' •••^HTo Pan 12] ;v 

;v/\ r Cteed Bf SitelSng " ,r; v 

Best Vesbal R eip b me ^1 -, : ^ 
/^T" 'Alert and Oriented (5) ^ 

^^Eftdb Tube * Tiacli <: 

; Bert Motor Re*por»© -y\ 
- ;|U» Ba»t Aim) ; . : - i 

•/ ^ f" Obey &M»und*(6) 5 1 
■ ;^J~" Remove* Pain Sin |5|r 
^ .v: Locafee* Pain (4) : * 1 

'' : -r '- fZ. E*ter*wh To Pan (2) •• 




66.7* 
■63-Gt 
63:0* 
45. 5X 

4: • v^33.» 
^ 3 : ^i3X3r 



Oriontad To 



rvrT -SUipmour : 




Figure Chapter 3: -153 

(Image: trauma-score-adult.bmp) 

5. 



Exit 



Trauma Score (adult) 

Enter (click on) all appropriate trauma conditions for the appropriate 
age groups (i.e. Trauma; <7, 7-2, 2-5, 5-15, and Adult). 



6. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Trauma Score 



• You can review the Trauma Score record by clicking on the Summary or Progress Notes Sum- 
mary buttons in the HISTORICAL section. 

• Alternate access to this screen: 

Nursing Physical Exam 
Assessment - Neuro 
Assessment Physical -ABC 
All Truama screens 
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Medication Orders/Therapeutic Orders 

Entering Medication Orders/Therapeutic Orders fstd. menu) 

From the "Active Patient List" (your main tracking screen) 



1 . Select a patient from the "Grease Board" (list menu). Q ^ 



4-^ 



M edical Information | 2 . Click the Medical Information button. 

frogeM Note* ^ 3 click on the Progress Notes button in the INPUT section. 



, Progress islotes '$<yp\ 

Patient Naw Garb o« Greto > v ; ; ;/r^ 
Ada S 189575^ Pali 7564552 




Active Usw James Ross. Jr.. 



SS» : 45IW1-9B73 



Bed 07A 



UD 



Ttfta 113:05 













• Order' 
Completed 




-i a 


Assessment Neura 


i 




- ^ -^A^oyeyAifaut*- •*;■;:. 


v.V x ^ ^Status 


A**t»sx»ent ABC 


■■ V-;.: ■ rEwotional . 


^ j> \ ' : ' ~y Nausea :■ ■ / - 


"V." - : '>^r^^Vftal2;;^, ■ 


; Auenaent Trauna 


_ ~V \ 6a*tric " ■;. - - : 


^^Patient-Cate: 0 




v_ - ....;V ••;oiet'-V--.'- " 




^ " ; ' ■ ^Thy weal Exaay v . 




* Discharge; \ 


--.V v ;'''/^ : ""C : '-iv'::'-- : ' V V 


; - Protective Measures 




Drainage;; 









\T~ Pfcfsiciaii 
Nbtiied 



£ A Notes 



Additional Notes 



£«t No-Save j 




Figure Chapter 3: -154: Progress Notes 

(Image: progress-notes.bmp) 



Exit 



5. Click on menu and form fields and complete as appropriate. 

6. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Orders 



• You can review the Progress Notes record by clicking on the Summary or Progress Notes Sum- 
mary buttons in the HISTORICAL section. 
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Entering IV (std. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

Hccfcd Information] 2 . Click the Medical Information button. 



Progrcs* Notes 



IV 



3. Click on the Progress Notes button in the INPUT section. 



4. Click on the IV button. 



; Pat^ Greta. : : r r Z 

f Adn ff; 1895^2 Pat t Z 7SS*5Sfci 



: : V ^: T -r Ac^ Uim James Ross^ Jr_ MD ; - 



F IV Otsconftnucd 
■ ■ 7 *i /Cathotw 

Hat Received 



P LX R Forearm 



F Nwt JV Sile Ertabbhed 

IV Discdfiibnued: \ t . - ^ , . . - . ^ . 

WCatheter Intact : - ; -T» * ACFoita, £ r/ F 20 Gauge 



cc't Total 



T L F R Foot 



Prep^lbrlV 
j~-Bctadme 



F 23 G auge F f ape -'^X^O^;^ 

T^F 1 8 Gauge' ; , .Ointment^ £ t % ^ :^V^P'"V 
^ : F 16 Gauge v : F : B eta* ne (Povatone4ocfne) 
" ^jF 14 IGauge ^ JT Reof|ioi^ ; (tn^ Antibiotic) 

;-;vF Butterfly : I (Polrwun. Bacibacin) ; 
j~ PfCC Oftft J t F Bacifracin 



F No Advene Reaction Noted -'-T 



Additional Notes" 



No-Save { 



Cleat Usetllj 



Figure Chapter 3: -155: IV 



(Image: iv.bmp) 



Exit 



5. Click on check boxes and form fields to complete as appropriate. 

6. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: IV 



• You can review the IV record by clicking on the Summary or Progress Notes Summary buttons in 
the HISTORICAL section. 

• Alternate access to this screen: 

Intake/Output 

Gastric/Suction 

Elimination 

Drainage/Nausea/V omiting 
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Wound/Splint Management 

Entering Wound Management (std. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

* ^^c^«n«tion] 2 cUck the Medical Information button. 

v vnai sign* | 3 Chck on the Progress Notes button in the INPUT section. 
Wound I 4. Click on the Wound button. 



Wound . :\^ : y^ 7 ;.:r;,.-. .•• 

Patient Hamn ** Garbo. Greta : 
AoWr 1895752 Pal* 7564552 



SS U 450-81-9873. 



Active Utcr James Ross.-JC MO/ 



Bed 07A 



Fatten* &.p*egr^t,M 



Site Cleaned With 

f~ HyAogen Petonde 

F Betadine Solution V 

(Povidone-! ndine] c " 

F Hibicten* 

• . (ChloriSaabtfirie Gluconate) 
F Normal Saline r_ . 

Suture Removal , 

F ; Sutures Reemved H V, 
F Staples Removed 
F'*No Stgndicant Bl eed i n g 
F Significant Bleeding -;■ r 

Controled : 
F Procedure Tolerated Wei 



Additional Notes 



Ointment Applied 

: F Neosporin (Triple AntiMotic) 
P PoVtporiri . ^ f" Fwacm , 

• F Bacitracin " F Elase -; ' 

v F Gentamjcin . . . F Silver 7 
F Betadne S*#«iaane 

Wound \ 

F Cleaned. Dressed ^- 
: F Pressure Dressing ri.V'^VV:'- ^ 
T" Pressure to Wound '.-Z- 
F Wound Care/D testing V ■ 

: ; > Chamjo Done - ; v 

Appearance 

F Normal 
. . F Bleeding 

Clean Edged ;• v. 
F OtrtteoVScabbed : 
F Ewdatrve 



Dressing Applied ; 

F Bandaid C 'V : U * 
J F^PIam.Gauze Dressing r , 

F Ace Wrap V ■ 3.^ 

F Adapjbc, Plain Gauze Dressing \\ >: 
' F 2*f ororax Plain Gauze Dressing . 7 

F Telfav Plain Gauze Dressing ; . 

F Tubegaure Dressing v T ; • V. : 
; F; 'Steri Strips - ^' ; ;. A J ■V; - v ' 

^F Eie Patcn ^r; OD F\ OSf F OU 



F lagged > \ 
F Macerated ]C^*-\ 
F Red/1nrtaB»ed ' 
F, .Swollen 
F Wound Separated ' 



Patient ^ i 
Instmcfions 

F Wound Dress. 
I F Wound Irrfec; 
[ F Piinct Wound 

F Anaeal Bite 

I F Human Bite V 

F:Use Antibiotic 
Ointment 

f F"LacLVFace : ' y ; \ 

[-F Lac. Hand ; 

F Lac; Knee ' : yy^ 
I F ; Lac. -Tendon : 

F> L^c^NanstJtuie 
)F-,ljac.;Suture VjV 
j F Oral Homutura 
::F Oral Suture 

F Absorb Suture* 



; Exft No-Save { 
\\ -Clear User_j ; 



Figure Chapter 3: -156: Wound 

(Image: woundbmp) 

5. Click on check boxes and form fields to complete as appropriate. 



Exit 



6. Click the Exit button to return to the Medical Information screen. 
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Entering Splint Management fstd. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Mecfical Information 



2. Click the Medical Information button. 

3. Click on the Progress Notes button in the INPUT section. 

4. Click on the Splint button. 




Figure Chapter 3: -157: Splint 

(Image: splint.bmp) 

5. Click on check boxes and form fields to complete as appropriate. 



Exit 



6. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Wound and Splint 



• You can review the Wound and Splint record by clicking on the Summary or Progress Notes 
Summary buttons in the HISTORICAL sectioa 
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Patient Status Documentation 

Patient Status Entry (std. menu) - Status 

From the "Active Patient List* 9 (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



Medical Information 



2. Click the Medical Information button. 

3. Click on the Progress Notes button in the INPUT section. 
Click on the Status button. 





Tif fin .40 \ j 



Wmmd/SpEnt] 



Statu*! 



^Dispotitibii? 



Figure Chapter 3: -158: Status 



(Image: status.bmp) 



Exit 



5. Click on check boxes and form fields to complete as appropriate. 

6. Click the Exit button to return to the Medical Information screen. 
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utput (l&O) 
imission 

Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

] 2. Click the Medical Information button. 

3 . Click on the Admission button at the right of screen. 

4. Click on the "Patient Status" pull down menu. 

...... - 



;ss* 



Bed Unknown 



r i^p- Arri ved At ED 

5 V ^ ■ Data 112/09/1 99Bl L j 
|09:1 2 " F rM : 



1- Slate I [ Zip J 



©UP 



| -^^V-'Penaancnt Phone 



Mode of Arrival 

insetected 



k^,^;-:iv^^' : .:., • • iv 77?.£ v; . -. * • • -\. ; ; v 6Mafarttot j 



on To Select 



Pat^ Statu* 
FmancMCIa^Vy 

Ardent; 

^;Yes^-^ 
" f 1 ; J ob Related 



Emergency Complete -1 
Inpatient Pieadrait 
Inpatient Active 
Inpatient Dischatged 
Inpatient Complete 
Outpatient Temporary 
Accident Date p O"} 0 **'*"* A cti ve^ ^ 



Discharge 4 -{ 
Erit No-Save \ 



3 



E«a 



i 1 



3: -170: Admission (Patient Status) 

5. Click on check boxes and form fields to complete as appropriate. 

6. Click the Exit button to return to the Medical Information screen. 



J 
J 
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Entering Patient Output 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



2. 
3. 



Click the Medical Information buttoa 

Click on the Discharge button at the right of screen. 




Figure Chapter 3: -171: Discharge 

(Image: discharge.bmp) 



5. Click on check boxes and form fields to complete as appropriate. 

6. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Patient Input & Output (l&O) 

• Alternate access to these screens: 
Admission 
Discharge 
Employer/Contact 
Guarantor 
Insurance 
Social History 
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Editing Progress Notes 

Modify Progress Notes (std. menu) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 



2. Click the Medical Information button. 

3 . Click on the Progress Notes button in the INPUT section. 

4. Click on the Edit Notes button and enter password at prompt. 





Completed 



IftllllSlil 




Figure Chapter 3: -172: Progress Notes - Edit 

(Image: progress-notes-edit-mode.bmp) 

5. Click on the multiline form field to manually add or modify any text. 

6. Click the Exit button to return to the Medical Information screen. 
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Tips and Hints: Progress Notes 



• You can review the Progress record by clicking on the Summary or Progress Notes Summary 
buttons in the HISTORICAL section. 
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Progress Notes Review 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

MWWjTO 2. Click the Medical Information button. 

. 3, Click on the Progress Notes Summary button in the HISTORICAL 

section. 



Progress 

Vitals 

Date 

09/08/96 
05/13/97 
05/13/97 
05/15/97 
05/15/97 
05/15/97 
05A5/97 
05/15/97 
09/18/97 



Time 

10:01 
11:52 
12:26 
12:53 
13:35 
13:39 
13:40 
13:48 
14:24 



Pulse Resp 

98 24 
21 
21 
21 
21 
21 
21 

88 21 
21 



BP 

124/66 
125/90 
125/90 
120/95 
120/90 
121/90 
120/90 
125/90 
135/90 



Teimp 02Sat Bglu 

99.5 (O) 96 121 



98.3 (T) 



Recorded By 

Kelly Towns end, RN 
J.E.Ross, MD 
J.E.Ross, MD 
J£.Ross, MD 
J.E.Ross, MD 
J.E.Ross, MD 
J£.Ross, MD 
JE-Ross, MD 
James Ross, Jr, MD 



Notes 

05/12/97 12.29 Note recorded by J£l*oss, MD 

Coma Scale: 11. Eyes open with painful stimuli. Best verbal response: inappropriate. Best motor response: obeys commands. 
Size: greater than 20 kg (44 lb.). 

05/15/97 11J2 Note recorded by JXRoss,MD 

Coma Scale: 15. Revised Trauma Score: 8. Eyes open spontaneously. Best verbal response: oriented. Best motor response: 
obeys commands. Systolic blood pressure: 125. Respiratory rate: 21. She is oriented to time, place and person. 

05/15/97 1226NoterecordedbyJ.E£oss,MD 

Coma Scale: 15. Revised Trauma Score: 8. Eyes open spontaneously. Best verbal response: oriented. Best motor response: 
obeys commands. Systolic blood pressure: 125. Respiratory rate: 21 . 



Figure Chapter 3: -173: Progress Record Summary 

(Image: progress-record-summary.bmp) 



::Esrit 



4. Click the Exit button to return to the Medical Information screen. 
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Nurse Notes Electronic Signatures 



From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu). 

^ctfcal lnloroationj 2 . Click the Medical Information button. 



Prog. Note* Summary 



3. Click on the Progress Notes Summary or Summary buttons in the HIS- 
TORICAL section. 



Progress Record Summaiy 

Patient H«m v Gaitia Greta ^ 
^895TC2 • • : Pat • 7M455Z 



SS t 4S0-B1-9B73 



Active James Ross. Stj MD 



Progress 










Vitals 










Dale 


Time 


Pulse 


Resp 


BP 


09/08/96 


10:01 


98 


24 


124/66 


05/13/97 


11:52 




21 


123/90 


05/13/97 


12:26 




21 


125/90 


03/13/97 


12:53 




21 


120/95 


03/13/97 


13:35 




21 


120/90 


05/15/97 


13:39 




21 


121/90 


Q5A5/97 


13:40 




21 


120/90 


03/15/97 


13:48 


88 


21 


125/90 


09A8/97 


14:24 




21 


135/90 


Notes 











Tenq> 

995(G) 



02 Sat Bghi 

96 121 



983 CO 



Recorded By 
Kelly Towns end, RN 
J£.Ross t MD 
J.E.Ross, MD 
J.EJ*oss, MD 
J.E-Ross, MD 
JrLRoss, MD 
JER09S, MD 
J.E.Ross, MD 
James Ross, Jr., MD 



05/12/97 12:29 Note recorded by J.EJtoss, MD 

Coma Scale: 11. Eyes open with painful stimuli. Best verbal response: inappropriate. Best motor response: obeys commends. 
Size: greater than 20 kg (44 lb.). 

05/15/97 11 SI Note recorded by J.EItoss,MD 

ComaScale: 13. Revised Trauma Score: 8. Eyes open spontaneously. Best verbal response: onented. Best motor response: 
obeys commands. Systolic blood pressure: 125. Respiratory rate: 21. She is oriented to time, place and person. 

05A5/97 1226 Note recorded by J.Eitoss, MD 

ComaScale: 15. Revised Trauma Score: 8. Eyes open spontaneously. Best verbal response: onented. Best motor response: 
obeys commands. Systolic blood ores sure: 125. Respiratory rate: 21. 



AppfrStgmrtura j i ' ■[ Ramon* 



Slgnttuni | 



Figure Chapter 3: -174: Progress Record Summary 

(Image: progress-record-summary.bmp) 

> Apply Signature 



Remove Signature 



Ewl 



4. Click on Apply or Remove Signature buttons as required. 

5 . Click the Exit button to return to the Medical Information screen. 
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TeleMed Department Clerks Section 



Status Updates (X-Rav. Orders, Labs and Tests) 

From the "Active Patient List" (your main tracking screen) 

1 . Select a patient from the "Grease Board" (list menu) 



iWetlic^I Inf oxroalion 



OcfHirtment Oerk 



2. Click the Medical Information button. 

3 . Click on the Department Clerk button at the right of screen. 




Figure Chapter 3: -175: Department Clerk 

(Image: department-clerk . bmp ) 



4. Click the appropriate status button(s) for X-Ray, Orders, Labs and 
Tests as ordered received or reset as required. 

5. Click the Exit button to return to the Medical Information screen. 
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TeleMed Emergency Department Logs and Reports 

Logs and Reports 

Accessing the Reports Generator 

From the "Active Patient List" (your main tracking screen) 
^l^iwi^»?^3 1 • Click the Utilities button. 

2. Click on the Reports button at the left of screen. 




Figure Chapter 3: -176: Reports (Generator) 



(Image: reports.bmp) 

4. Select the Time Range settings for your report. 
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Printing Visit Reports 

Continued from Accessing the Reports Generator, Page 264. 

5. Select any combination of reports under "Visit Reports" at upper center 
of screen (New Visit Log, Visit Status Log and/or Completed Visit 
Log). 




6. Click on the Print button at the right of screen. 



Tips and Hints: Visit Reports 

• New Visit Log provides a listing of the following visit information for selected period of time: 

- Patient #, Admission #, Arrival Date/Time, Patient Name, Sex, ED Physician 

• New Visit Log provides the following summary information for selected period of time: 

- # Total Visits 

- # Visits Using Beds, 

- % Visits Using Beds 

0 Visit Status Log provides a listing of the following visit information for selected period of time: 

- Visit Date/Time, Admission #, Patient Name, Exit Status 

• Completed Visit Log provides a listing of the following visit information for selected period of 
time: 

- Arrival Date/Time, Discharge Time, Admission #, Patient Name, Sex, Birth Date / Age, Arrive 



♦ Completed Visit Log provides the following summary information for selected period of time: 



By 



- # Expired 

- # Released 

- # Transferred 

- # Left - Managed Care Denial 

- # Left W/O Being Registered 

- # Left W/O Seeing Physician 

- # Left Before Receiving Instructions 

- # Refused Admission 



# Left Against Medical Advice 

# Admitted To Hospital 

# Admitted 23 Hr Observation 

# Admitted ICU 

# Sent To Outpatient 

# Admitted To Maternity 

# Total Patients 
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Printing Specialty Reports 

Continued from Accessing the Reports Generator, Page 264. 

5. Select any combination of reports under "Specialty Reports" at lower 
left of screen (Greater Than 6 Hours, Seen Again Within 72 Hours, 
Emergency Department Statistics, Mortality). 



i^kWWMMM 6. Click on the Print button at the right of screen. 



Tips and Hints: Specialty Reports 

• Greater Than 6 Hours & Seen Again Within 72 Hours provides a listing of the following visit 
information for selected period of time: 

- Arrival Date/Time, Discharge Time, Admission #, Patient Name, Sex, Birth Date / Age, Arrive 
By 

• Greater Than 6 Hours & Seen Again Within 72 Hours provides the following summary infor- 
mation for selected period of time: 

- # Expired 

- # Released 

- # Transferred 

- # Left - Managed Care Denial 

- # Left W/O Being Registered 

- # Left W/O Seeing Physician 

- # Left Before Receiving Instructions 

- # Refused Admission 

0 Emergency Department Statistics provides a listing of visit information totals for selected pe- 
riod of time: 

- Date 

- Discharged 

- Admitted ICU 

- Regular Admission 

- 23 Hr Observation 

- Sent To Outpatient/OR 

- Managed Care Denial 

- Left Without Being Seen 

♦ Mortality Log provides a listing of the following visit information for selected period of time: 

- Arrival Date/Time, Discharge Time, Admission #, Patient Name, Sex, Birth Date / Age, Arrive 

♦ Mortality Log provides the following summary information for selected period of time: 



# Left Against Medical Advice 

# Admitted To Hospital 

# Admitted 23 Hr Observation 

# Admitted ICU 

# Sent To Outpatient 

# Admitted To Maternity 

# Total Patients 



Left Before Receiving Instructions 

Refused Admission 

Left Against Medical Advice 

Transferred 

Expired 

Total registered 

Left Without Being Registered 

Admitted To Maternity 



# Expired 

# Released 
^Transferred 

# Left - Managed Care Denial 

# Left W/O Being Registered 

# Left W/O Seeing Physician 

# Left Before Receiving Instructions 

# Refused Admission 



# Left Against Medical Advice 

# Admitted To Hospital 

# Admitted 23 Hr Observation 

# Admitted ICU 

# Sent To Outpatient 

# Admitted To Maternity 

# Total Patients 
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Transcript Reports 

Printing Transcript Reports 

Continued from Accessing the Reports Generator, Page 264. 

5. Select any combination of reports under "Transcript Reports" at lower 
center of screen (Transcript Log, Medical Records Without Transcript 
Logs, Medical Records Waiting For Transcripts, Medical Records 
Transcript Status). 

6. Click on the Print button at the right of screen. 




Tips and Hints: Transcript Reports 

• (Received and Processed) Transcript Log provides a listing of the following visit information 

for selected period of time: 

- Arrival Date/Time, Dictation Date/Time, Received Date/Time, ED Physician, Admission #, Pa- 
tient Record Name, #, Patient Dictated Name 

• (Received and Processed) Transcript Log provides the following summary information for se- 
lected period of time: 

- # Total Transcripts 

0 Medical Records Without Transcript & Medical Records Waiting For Transcripts pro- 
vides a listing of totals for the following visit information for selected period of time: 

- Arrival Date/Time, Admission #, Patient #, Patient Name, ED Physician 

0 Medical Records Without Transcript & Medical Records Waiting For Transcripts pro- 
vides the following summary information for selected period of time: 

- # Total Visits 

- # Selected Visits 

♦ Medical Records Transcript Status provides a listing of the following visit information for se- 
lected period of time: 

- Arrival Date/Time, Admission #, Patient #, Patient Name, ED Physician 

♦ Medical Records Transcript Status provides the following summary information for selected 

period of time: 

- # Total Visits 
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Daily Report Group 



Printing Daily Report Group 

Continued from Accessing the Reports Generator, Page 264. 



Daily Report Group 



5. Click on the Daily Report Group button at the right of screen. 



r Att WARNING: Lacoe Quantity 

#;-:OI Page^;'>.' V: 

E? f PrevKHis Day (24 Hour^^ 

;f" .Currant Dap To Cuirent Tme ;^ 

njPieTOu* Mc^^ •'•''-;7T>. - 

n CtOTcnt Month To Cunefit Tim© 

f*;Specified Period ' ^ \ 

A i Date From;, ^ 



R Nen Visit Log ^ V 
: f .Vbat Statui : U>g^ / 

JT Patient Statittict ■ ^ 



Pair* Report 6roup 



Specialty Reports 

if" 'Seen Again Within 72 Hour* 
V ' Eaj Bio jeri cf Department Sta&tics 



C^T Mortaity - 



j^ranscript Reports • ; -^v;.';v'J. 

;.^k:>J17/Xians©^ 
^K^F'kaolcatR 

C r ? *l*.lMedlc^ RcotoV Transcr*** 
V V : 17 Mecfical RecordVTiantcript Statu* - : 



^Priht' 



Figure Chapter 3: -177: Reports (Generator), Daily Report Group Selected 

(Image: reports-drg.bmp) 



Print 



6. Click on the Print button at the right of screen. 
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Tips and Hints: Daily Report Group 

The Daily Report Group option provides the following combination of logs: 

• New Visit Log provides a listing of the following visit information for the previous 24 hours: 

- Patient #, Admission #, Arrival Date/Time, Patient Name, Sex, ED Physician 

• New Visit Log provides the following summary information for the previous 24 hours: 

- # Total Visits 

- # Visits Using Beds, 

- % Visits Using Beds 

0 Completed Visit Log provides a listing of the following visit information for selected period of 
time: 

- Arrival Date/Time, Discharge Time, Admission #, Patient Name, Sex, Birth Date / Age, Arrive 
By 

0 Completed Visit Log provides the following summary information for the previous 24 hours: 

- # 

- Expired - # Left Against Medical Advice 

- # Released - # Admitted To Hospital 

- # Transferred - # Admitted 23 Hr Observation 

- # Left - Managed Care Denial - # Admitted ICU 

- # Left W/O Being Registered - # Sent To Outpatient 

- # Left W/O Seeing Physician - # Admitted To Maternity 

- # Left Before Receiving Instructions - # Total Patients 

- # Refused Admission 

♦ (Received and Processed) Transcript Log provides a listing of the following visit information 

for the previous 24 hours: 

- Arrival Date/Time, Dictation Date/Time, Received Date/Time, ED Physician, Admission #, Pa- 
tient Record Name, #, Patient Dictated Name 

♦ (Received and Processed) Transcript Log provides the following summary information for the 

previous 24 hours: 

- # Total Transcripts 

* Medical Records Without Transcript & Medical Records Waiting For Transcripts pro- 
vides a listing of totals for the following visit information for the previous 24 hours: 

- Arrival Date/Time, Admission #, Patient #, Patient Name, ED Physician 

* Medical Records Without Transcript & Medical Records Waiting For Transcripts pro- 
vides the following summary information for the previous 24 hours: 

- # Total Visits 

- # Selected Visits 

z=> Medical Records Transcript Status provides a listing of the following visit information for the 

previous 24 hours: 

- Arrival Date/Time, Admission #, Patient #, Patient Name, ED Physician 

=> Medical Records Transcript Status provides the following summary information for the previa 
ous 24 hours: 

- # Total Visits 
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Doctor/Patient List 

Printing Doctor/Patient List 

From the "Active Patient List" (your main tracking screen) 
%l [utffitHw'i I 1 • Click the Utilities button. 



2. Click on the Doc/Patient List button at the left of screen. 





•'•/.V -V; ; w.onoi -> , ] ...,, , ,. ^ . 1LJ , — -™ — r^— — ^U*^ > ' / ^ .v - 



Figure Chapter 3: -178: Doctor/Patient List 

(Image: doc-patient-list.bmp) 



Print 



4. Select the Time Range settings for your report (center of screen), 

5. Enter ED Physician (refer to pull down menu if other than you). 

6. Click on the Print button. 
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Tips and Hints: Doctor/Patient List 

• Doctor/Patient List provides the following visit information for the selected period of time: 
- Visit Date/Time, Admission #, Patient Name, Exit Status 



6« 



0 



II 
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Chapter 4: Support Services 

TeleMed ™ Service 

Under the TeleMed Service program, RLIS provides support services to your local help desk and 
users. It's the practical, economical solution for hospitals with distributed information service 
groups and TeleMed software users. Three levels of support are offered under this program: 

• Platinum Key Support: Includes toll-free telephone support*, toll-free access to TeleMed's 
Electronic Services, Remote Services, master copies of all maintenance releases, Quarterly 
Updatesf and periodic upgradesf to the current version of your licensed software and On- 
Sitej Technical Support. Mission Critical Support includes Level 1, 2, 3 & 4 supportf. All cli- 
ents and servers must be running the current version of TeleMed software when entering the 
Mission Critical Support program. 

• Gold Key Support: Includes toll-free telephone support*, toll-free access to TeleMed's elec- 
tronic services, Quarterly Updatesf and periodic upgradesf to the current version of your li- 
censed software and '"per visit" on-site technical services. Standard Support includes Level 1*, 
2 & 3 supportt. 

• Silver Key Support: Provides all Quarterly Updatesf and periodic upgradesf to the current 
version of your licensed software and "per call and per visit" technical services. All users must 
own the current version of TeleMed software when entering the Basic Support program. 

• Remote Link Discount Option: When selecting the Remote Link Option, all sites that provide TeleMed dedi- 
cated ISDN connection(s) to their TeleMed servers will receive a discount on any of the three support options. 

• Level 1 - 24 hr. x 7 day for Mission Critical Support, 8 AM -5 PM CT Mon.-Fri. for Standard Support, 
Level 2 & 3 - 8 AM to 5 PM Central Time 

t see "Definitions" section of your support contract for descriptions 

J as determined by TeleMed Service staff 

Your hospital's administration group in charge of service contracts will know the terms of your 
service contract. 

Contacting TeleMed Help Desk 

You can reach TeleMed support via phone or fax. 
Phone: %ti®Mh4$%l or (210) 490-1800 
Fax: 210-495-8899 
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A: T@fl@[M](sd License Agreement 

RUS and Licensee agree that the following terms and conditions will apply to all computer program products, user manuals, other docu- 
mentation and services ( M Program(s) w ) provided by RLIS to Licensee including Program(s) specified in any "Schedule" executed by both partes. 
The term Program(s) also includes any subsequent updates, modifications and enhancements to the Program(s) that are furnished by RLIS to 
Licensee. 

1 License RLIS hereby grants to Licensee a nonexclusive license (the "License") to use the Program(s) internally in the United States in 
accordance with the terms and conditions set forth in this Agreement and the relevant "Schedule." The License authorizes the use of the Program 
documentation furnished by RLIS and the use of any subsequent updates to the Program(s) that are furnished by RLIS to Licensee. The License 
authorizes the Licensee to install or use the copy of the Program(s) furnished to Licensee, and the back-up or archival copy made by Licensee, only 
on a single central processing unit ("CPU") (or authorized servers) and workstation(s) under the network option license) identified by machine iden- 
tification numbers provided by Licensee to RLIS, Installation or use of the Program(s) on more than one CPU at the same time requires a separate 
License for each such installation or use. Licensee may physically transfer the Program(s) from one CPU to another, provided that the Program(s) 
reside on only one CPU at a time. Licensee may not install the Program(s) on a network or electronically transfer the Program(s) from one CPU to 
another via a network, unless Licensee has obtained a network option for the Program from RLIS. 

If RLIS delivers a network option for the Program(s) to Licensee, each such option shall consist of a network option license which shall 
authorize the Licensee to install and operate the Program(s) or the licensed server or workstation part of the Program(s), as the case may be, on a 
single authorized server or multiple workstations or clients identified by a machine identification number and located at a site provided by Licensee to 
RLIS so that the Program(s) may be accessed by users only in a network designated by Licensee only by means of the authorized server(s). 

Unless otherwise specified in the relevant "Schedule", the maximum number of concurrent users for Program(s) licensed in a network op- 
tion shall be limited to the maximum number of licenses granted to Licensee and in effect for such Program(s) or, in the case of updates to the Pro- 
gram(s) delivered under Support Services, the maximum number of licenses for which Licensee has purchased Support Services. Use of Programs 
in a network option by additional concurrent users shall require that Licensee purchase a commensurate number of additional licenses or, in the 
case of updates, Support Services for a commensurate number of licenses. 

Licensee shall promptly notify RLIS of any changes in the machine identification number or location of the authorized servers) or work- 
stations) or CPU(s) from the one originally specified. If Licensee wishes to substitute a different authorized server or workstation or CPU under this 
Agreement. Licensee shall notify RLIS and RLIS shall either provide the Program(s) on the different authorized server or workstation or CPU or 
enable the existing Program(s) to operate on the different authorized server or workstation or CPU as soon as reasonably practicable and Licensee 
shall pay RLIS the amount, if any, specified in the relevant "Schedule" attached hereto. 

The Licenses cannot be assigned, sublicensed or otherwise transferred to another person or legal entity without the prior written consent of 
RLIS except that Licensee may permit its majority owned subsidiary to exercise any of Licensee's rights under this Agreement, provided that (i) 
such subsidiary agrees (in a writing provided to RLIS if so requested) and Licensee hereby represents that subsidiary will comply with all the terms 
and conditions of this Agreement, and it does so comply, (ii) Licensee shall be liable for any violations of the terms and conditions contained herein, 
and (iii) no such subsidiary is in either direct or indirect competition with RLIS as a provider of computer-aided software engineenng products or 
products to develop, implement and maintain business critical information systems. 

The Program(s) may contain an automatic shut^off or time out feature which will disable the Program(s) after a predetermined period of 
time if Licensee fails to provide RLIS with CPU, server or workstation or other machine identification numbers. 

2. lerm. This Agreement shall commence as of the date upon which this Agreement is signed by both parties and this Agreement and the 
Licenses) shall continue unless and until terminated pursuant to the provisions set forth in this Agreement. 

3 Charges All fees are payable in US dollars. Upon receipt of the Programs), the license and/or service fee paymenl t terms set forth i ir i the 
"Schedule^shaHtedueand payable. Payment shall be made at the office of RLIS, Inc. at 4319 Medical Drive #131-341 ^^^^^Si 
or as otherwise directed by Rill, Inc. in writing. Should Licensee request that delivery of the Program s) occur ^^^^^J^ 
cution of the "Schedule" such fees shall be subject to any changes in RLIS commercial list pnces. Licensee shall pay all sales, use, excise, and 
sStL S^^^) ««* Agreement and' shall reimburse RLIS for any such taxes paid by RLIS. excluding taxes based on 
the net income of RLIS. 

4 Delivery RLIS shall deliver the computer programs to Licensee in the form of CD-ROM(s), diskettes), or tape(s) containing machine 
Liable JSSS.B ! Sar ^Antonio. Texas, USA. In addWon, RLIS shall provide Licensee with one set of RUS' current user manual(s) for each 
computer program licensed hereunder describing the operation and use of that computer program. 

5. installation . RUS shall install the computer programs as set forth in the Performance Criteria Checklist attached to this Agreement and 
executed by the parties. 

6 Pro tection of Program . Licensee acknowledges that RUS retains all title, copyrights, patents and other proprietary rights in and to the 

Prooram( s) including, any and al l copies, updates, modifications, enhancements, translations and other derivative works that duplicate or are based 
B F RUS pSco^ul ^services, including on-site services or training services (collectivelyjhe "Consult.ng S^ces") -n connection 
w^censetfs use of the Program(s), such Consulting Services shall be provided at RUS' then current rates. Licensee agrees any updates, modh 
Htan^^andlansuL. to the Program(s) shall be the sole and exclusive property of RUS, subject to use by the Licensee under 
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the terms of this Agreement. Notwithstanding the foregoing, RUS makes no claim of any proprietary rights in the output generated by Licensee's 
authorized use of the Program(s or other code created by use of the Program(s). 

Licensee shall not make copies of the Program(s), except Licensee may make a back-up or archival copy of each computer program and 
such additional copies as may be required by law. Additionally, if a Program is delivered in CD-ROM form, Licensee may, for Licensee's internal use 
only, reproduce the Program object code on diskette or tape or reproduce the user manual in printed or other form, provided that the maximum num- 
ber of concurrent users of such Program, and the maximum number of copies of such user manual made by Licensee, are limited in each case to 
the maximum number of licenses granted to Licensee and in effect for such Program or, in the case of updates to the Program delivered under 
Support Services, the maximum number of licenses for which Licensee has purchased Support Services. Licensee shall not remove any copyright 
or other proprietary rights notice included in or on any Program or user manual, and shall reproduce all such notices in or on all copies made by 
Licensee. 

- Licensee shall limit access to the Program(s) to its employees and agents whose responsibilities require such access, and Licensee shall 
adopt reasonable measures to assure that its employees and agents will make no disclosure of the Program(s) or the information contained therein 
to other persons or legal entities. Licensee agrees to treat any computer program code and documentation furnished to Licensee as a confidential 
trade secret and valuable asset of RUS and agrees that such code shall not be used for any purpose ether than to assist in the normal use of the 
Program(s) as defined in the user manuals provided with the Program(s). In particular, but without limitation, Licensee agrees it will not decompile, 
disassemble or attempt in any way to reverse engineer or access the source code, excluding such access to source code as may be required by 
law, or to develop a competing product based on the Program(s). Licensee shall net rent, loan, or permit any timesharing or service bureau use with 
respect to the Program(s). 

7. Warranties. Disclaimer and Limitation . RLIS warrants that it has the right to grant the Licenses) and that the Program(s) furnished to 

Licensee does not infringe any United States patent, copyright or trade secret rights of any third party. RLIS shall, at RUS' expense, defend or settle 
any action brought against Licensee based on a claim that the Program(s) infringe a United States patent, copyright or trade secret right and will pay 
all costs and damages finally awarded against Licensee in any such action which are attributable to such claim; provided that (i) Licensee promptly 
notifies RLIS in writing of the claim; (ii) RLIS shall have sole control of the settlement and defense of any action to which this indemnity relates; and 
(iii) Licensee cooperates with RUS in every reasonable way to facilitate such defense or settlement. If a Program becomes or, in opinion of RUS, is 
likely to become the subject of a claim of infringement, RLIS may, at its option, procure for Ucensee the right to continue using the Program, replace 
or modify it to make it non-infringing or, if it determines that neither of the foregoing alternatives is reasonably available to RUS, then RLIS may ter- 
minate the Ucense(s) for the Program upon forty-five (45) days notice to Ucensee and refund the pro-rated (based on a 3 year depreciation "Sched- 
ule") license fee paid for the Program, and, except as set forth in this paragraph, RUS shall leave no further liability to Ucensee. RUS shall not be 
liable for any infringement or claim thereof based upon the use of the Program(s) or any element of the Program(s) in combination with computer 
programs or hardware not supplied by RLIS, or upon any modification to the Program(s) made by any party other than RLIS. 

THE FOREGOING PARAGRAPH OF THIS SECTION STATES THE ENTIRE LIABILITY OF RLIS FOR ANY LOSS AND DAMAGES 
WHATSOEVER AS A RESULT OF THE INFRINGEMENT OF ANY COPYRIGHT, PATENT, TRADE SECRET OR OTHER INTELLECTUAL 
PROPERTY RIGHTS. 

RLIS warrants that each copy of the Program provided by RLIS will be free of physical defects in the media when delivered to Ucensee. 
RLIS shall replace any copy that does not comply with this warranty, provided that Ucensee notifies RLIS of the defect within thirty (30) days of the 
delivery data Replacement shall be Ucensee's sole remedy for any defective media. 

THE EXPRESS WARRANTIES SET FORTH IN THIS SECTION ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR 
IMPUED, INCLUDING THE WARRANTIES OF MERCHANTABIUTY AND FITNESS FOR A PARTICULAR PURPOSE. 

Ucensee is solely responsible for. the selection of the Program(s) and the appropriate computer equipment for Ucensee's needs. The 
proper use of the Program(s) by qualified personnel, taking measures to prevent loss of data and all other matters under its control. Except with 
regard to the warranty provided in the first paragraph of this section 6, RLIS' liability and contract, tort or otherwise with respect to any Program(s) 
and/or Support Services, shall not exceed the amount of the license fee(s) and support fee(s) paid to RUS by Ucensee with respect to such Pro- 
gram(s) during the preceding twelve (12) months. 

IN NO EVENT SHALL RLIS BE LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING ANY DAM- 
AGES RESULTING FROM LOSS OF USE, LOSS OF DATA, LOSS OF PROFITS OR LOSS OF BUSINESS, EVEN IF RLIS HAS BEEN AD- 
VISED OF THE POSSIBILITY OF SUCH DAMAGES. 

8 Support Services RUS will provide the Support Services (as hereinafter defined) for the Program(s) free of charge during the Warranty 

Period if any set forth in the "Schedule" applicable to such Program(s) and at the then-current Support Service fee(s) thereafter. Pnor to the expi- 
ration of the Warranty Period if any and at each Support Service renewal thereafter, Ucensee may select one of the Support Services options in 
RUS* then current published price list (TeleMed Services") and RLIS shall provide the Support Services at the then current fee(s) in acceptance 
with the terms of the selected option as set forth in such price list. Updates to the Program(s) shall not extend the term of any Warranty Penod. 

WARNING: Failure to implement Quarterly Updates within the 45 day time period will result in automatic shutdown of the prescription and 
medications components of the TeleMed system. 

Ucensee assumes all risks arising from Ucensee's failure to implement updates and any other corrections released by RLIS and from implementa- 
tion of Program modifications not supplied by RLIS. Support Services will be provided by mail, telephone or on-site as specified under the Support 
Services option selected by Ucensee. 
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Support Services for the first year of Support Services purchased by Licensee following the Warranty Period will be due forty-five (45) days 
prior to closure of Warranty Period. Support Services are renewable on an annual basis thereafter at RLIS* then-current applicable Support Services 
fees which will be due on or before each anniversary of the expiration of the Warranty Period. If Licensee fails to renew Support Services, RUS 
shall thereafter have no obligation to correct or support the Program(s). Notwithstanding the above, RLIS may at any time, upon one year's notice to 
Licensee, terminate Support Services for any Program(s). 

9 Quarterly Updates. Quarterly Program updates are distributed by RLIS to implement changes in prescription, standard forms or medical 

information. These updates will be distributed the first business day of the following months: January, April, July, October. Quarterly Updates must 
be installed within 45 days of distribution. 

WARNING: Failure to implement Quarterly Updates within the 45 day time period will result in automatic shutdown of the prescription and 
medications components of the TeleMed system. 

NOTE: In the interest of practicing good medicine, these Quarterly Updates address: pharmaceutical database updates, 3 rd party licensing 
terms, medical knowledge base updates and other enhancements as required for prudent medical practice. 

10. Termination of License . RLIS may terminate this Agreement or the License for any and all Program(s) ( effective immediately upon written 
notice to Licensee, if Licensee fails to perform any of its obligations under this Agreement and fails to remedy such breach within thirty (30) days 
after RUS gives Licensee written notice of the breach. 

In the event that this Agreement for a License is terminated for any reason, Licensee shall promptly return to RLIS the original and all cop- 
ies of the Program(s), including all documentation covered by the terminated License(s). The provisions set forth in section 5, 6, 8 and 12 of this 
Agreement shall survive any termination of the License. 

11. U.S. Government Restricted Rights . If Licensee is a U.S. government agency or government subcontractor, Licensee hereby acknowl- 
edges that the computer programs comprising the Program(s) are commercial computer software developed at private expense and provided to 
Licensee subject to RESTRICTED RIGHTS, and all other Programs' technical data, including without limitation any user manuals and other docu- 
mentation are provided to Licensee subject to LIMITED RIGHTS. The terms "commercial computer software; "private expense," "RESTRICTED 
RIGHTS" and "LIMITED RIGHTS" as used in this section 9 are defined in 48 CFR: DFAR 252.227-7013, FAR 52.227-19 and DFAR 52,227-7013. 

Licensee agrees that it will not remove or permit to be removed the following legend and notice printed on the Program(s) and will place 
this legend and notice on all copies made by Licensee: 

RESTRICTED RIGHT LEGEND - Use, duplication or disclosure by the Government is subject to restrictions as set forth in subparagraph (c) 
(i) <ii) of the Rights in Technical Data and Computer Software clause at DFAR 252.227-7013 (48 CFR). 
Contractor/manufacturer is RUS, Inc., 4319 Medical Drive #131-341 , San Antonio, Texas 78229 

NOTICE - Notwithstanding any other lease or license agreement that may pertain to, or accompany the delivery of this restricted computer 
software, the rights of the Government regarding use, reproduction and disclosure are as set forth in subparagraph (c) (1) and (2) of Com- 
mercial Computer Software - Restricted Rights clause at FAR 52.227-19. 

12 Exportation Licensee shall comply with all applicable laws, including, without limitation, the export control laws of the United States of 
America and other countries and the relevant regulations issued by the United States Department of Commerce and Department State, concern- 
ing the import, export and re-export of the Program(s), any other accompanying documentation and the direct products the^MA/rthout limrtjng the 
generality rftheforegoing, Licensee shall not, and Licensee hereby assures RLIS that it will not, allow the export or re-export, directiy or indirectly, of 
any Program, accompanying documentation or the direct products thereof unless prior written authorization is obtained from RLIS and, where re- 
quired, the United States government. 

13 Third Party Products . If the Program(s) include any third party computer programs or other products, then the following terms shall apply 
to such third party products and in the event of a conflict between this Agreement and the following terms, the following terms shall govern wrth 
respect to third party product: (i) any shrink-wrap agreement or other terms or conditions included in the third party produtf packaging or documen- 
tation; and (ii) any terms or conditions applicable to third party products that are attached to, or incorporated into, a Schedule. 

14 Severability . If any provision of this Agreement, or portion thereof, or the application thereof to any circumstance shall be held to be invalid 
or unenforceable, the remainder of this Agreement and the application thereof to other circumstances shall be nevertheiess vafcU In ^eu of such 
invalid or unenforceable provision, there shall be added automatically a provision as similar in terms to such invalid or unenforceable provision as 
may be possible and be legal, valid and enforceable 

15 General This Agreement sets forth the entire agreement and understanding of the parties relating to the subject matter hereof and su- 
persedes a^d all oraland prior written agreements, understandings and quotations relating thereto. No alteration modrfication <)r cancellation of 
any of the provisions of this Agreement shall be binding unless made in writing and signed by officers of the parties. Pnnted terms and ^drtior^j 
Ucensee's Purchase Orders) shall not apply to Program(s) obtained hereunder. This Agreement will be gcjvemed by ana^strued ande^orced 
inlccordance wrth, the substantive lawTthe State of Texas, USA. The UN Convention on the International Sale of Goods shall not apply. The 
English language versions of this Agreement shall govern. 

This Agreement shall be binding upon and inure to the benefit of the parties and their respective successors, permitted assigns and legal 
representatives. 
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